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Focus

= What is Title VI?
m Title VI - FTA Circular 4702.1B

= Subrecipient Title VI Requirements



Title VI — Federal Law
Title 42 U.S.C. Section 2000d

“No person in the United States shall, on the
grounds of race, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving Federal
financial assistance.”




Title VI of the Civil Rights Act

http://www.youtube.com/watch?v=NIGQel5IZlo
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FTA C4702.18
October 1, 2012

= Authorizing Legislation — MAP-21, Public
Law 112-141, effective October 1, 2012

= Provides guidance and instructions
necessary to carry out U.S. DOT Title VI
regulations (49 CFR part 21).



ODOT Public Transit Division
(PTD) Title VI Assistance to
Subrecipients

= Title VI Handbook with samples

http://www.oregon.gov/ODOT/PT/Pages/progr
ams/TitleVIl.aspx
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= Regional Transit Coordinator Qnmn ;
(RTC) for additional technical = NCE
assistance



Subrecipients

= Title VI programs must be submitted every
three years. Some information must be
submitted to PTD annually.

= If a subrecipient is not in compliance with
Title VI requirements, PTD (designated
recipient) is also not in compliance.



FTA C4702.18
October 1, 2012

Our Focus
Chapter Il - General Title VI Program Requirements:
= Title VI Notice to the Public
= Complaint procedures & complaint form

= List of transportation-related Title VI
Investigations, complaints or lawsuits

- only those that pertain to discrimination

= Public Participation Plan to provide meaningful
access to minority populations



FTA C4702.18
October 1, 2012

General Program Requirements (continued)

= Language Assistance Plan for Limited English
Proficiency (LEP) populations

m Racial breakdown of non-elected board or
committee members

= Facility construction equity study

= Fixed route providers service standards and
policies




Subrecipient Title VI
Requirements



Title VI Notice to the Public

To inform the public/customers of their rights
under Title VI, an agency must post:

= A statement that programs are operated without regard
to race, color or national origin.

= Instructions for requesting Title VI complaint information
(including how to file a complaint and obtain a complaint
form).

= Instructions for requesting Title VI information in another
language. (This sentence should also be provided in
other languages per DOT LEP guidance.)



Title VI Notice to the Public

At a minimum, the notice should be posted:
= On the agency website

= In public areas of agency offices (reception desk
area, public meeting rooms, etc.)

Best practice additional places to post:
= Inside vehicles (bus, van, rail, car)

= At transit shelters and/or stations

= In rider guides

= In schedules



Title VI Complaint Procedure & Form

Agencies must have a Title VI customer complaint
procedure which includes:

= How to file a Title VI complaint
= A complaint form
= How the agency will respond to the complaint

= How the complainant will be informed of the
outcome of any investigation

= FTA contact information
= An internal system/log for tracking complaints
= How language access will be provided (LEP)



Title VI Complaint Procedure & Form

Complaint Procedure & Form must:

= Be posted on the agency website

= Be made available in hard copy in the
central office for customers

= Be made available in appropriate
languages for LEP access



Title VI Discrimination Complaints,
Investigations & Lawsuits

= Agency must maintain a log of Title VI
related investigations, complaints, and
lawsuits

= Agency must submit the log with their Title
VI Program

= The log must be submitted annually to
PTD



Public Participation Plan

= Provide opportunities for the public to be
Involved In any proposed transportation
decisions. For example: fare changes,
service changes, capital project planning

= Provide a summary of outreach efforts to
PTD annually



Public Participation Plan

= Include proactive strategies, procedures
and desired outcomes for public
participation activities.

= Provide for early, often and continuous
engagement by the public.

= Promote inclusive participation, including
low-income, minority, LEP and individuals
with disabilities.



Limited English Proficiency

= Limited English Proficiency (LEP) Presidential
Executive Order 13166, effective August 11, 2000

LEP individuals may be entitled to language
assistance.

Definition-
= LEP individuals are those for whom English is not

their primary language and who have limited or no
ability to speak, understand, read, or write English



Language Assistance Plan

Agencies must take reasonable steps
to ensure meaningful access to
benefits, services, information, and
other important portions of programs
and activities for LEP individuals.




LEP Four Factor Analysis

. Number and proportion of LEP persons eligible
to be served by the program

. Frequency of contact w/ transportation services

3. Nature and importance of the service

. Resources available for LEP outreach

DOT LEP guidance:
https://www.civilrights.dot.gov/page/dots-lep-guidance




Language Assistance Plan

At a minimum, the written plan should include:
= Results of the Four Factor Analysis

= Language assistance services provided, by
anguage

= How LEP persons are informed of LEP
services

= Provisions for monitoring and updating the plan

= How employees are trained to provide LEP
services




LEP Safe Harbor

= Must provide written translation of vital
documents for each LEP group that meets
the LEP language threshold (5% or 1,000
iIndividuals, whichever Is less).

= Because of small numbers, these users may
not meet the threshold for providing more
expansive language services as identified in
the written Language Assistance Plan.



Oregon
Percent of specified
language speakers

Population 5 years and over
Speak only English

Speak a language other than
English

Spanish or Spanish Creole

Total

Estimate

3,602,925
85.6%

14.4%
8.6%

Other Indo-European languages 2.6%

Asian and Pacific Island
languages
Other languages

ODOT Public Transit 2013

2.7%
0.4%

Speak
English
""very
well"
Estimate

93.9%

X)
57.8%
55.0%
72.7%
50.7%

68.1%

2008-2010 American Community Survey

Office of Civil Rights Title VI Program

Speak English
less than "very
well”

Estimate
6.1%

)
42.2%

45.0%

27.3%
49.3%

31.9%
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LEP Data

Needing

LEP Target Response
State of Oregon - Language Spoken a ﬂ

2008-2010 American Community Sur 3 Year Estimates S1601 l

Langauge Total Speak Speak alanguage other than English

Spoken at Population 5 only Spanish or Other Indo- Asian and Other
Home years and over English Spanish European Pacific Island languages
Creole Ianquaqes languages

83 8% 69.6%

Speak 30.4%
English less
than "very well"

i W e pow |

71 4% 59 9% 59 6%
- - B 28 i 40 )

English less
than "very well"

Office of Civil Rights Title VI Program

Oregon
County

ODOT Public Transit 2013



LEP Information

A helpful link for LEP demographic
iInformation:

http://factfinder2.census.gov/faces/nav/jsf/p
ages/searchresults.xhtml?refresh=t



Racial Breakdown of Non-Elected
Board/Committee Membership

Agencies must provide a table showing the
racial membership of committees broken
down by race.

Agencies must describe their efforts to
encourage participation of minorities on
those committees.



Facility Construction

“Facility” does not mean
= Every construction project
= A bus shelter or a transit station

“Facility” does include

= Facilities built as a result of the acquisition
of land and the displacement of people



Facility Construction

= Conduct a Title VI equity analysis during
the planning stage.

m Consider other facilities that have been
built In the area to determine If there will
be any cumulative adverse impacts.



Facility Construction

= Demonstrate if the location of the facility
results in “disparate treatment”

m If Yes, show both substantial legitimate
justification for locating the facllity there
and that there are no alternative locations.

= A faclility construction activity report must
be submitted annually to PTD



All Fixed Route Transit Providers
must submit Service Standards
and Service Policies

Definition of Fixed Route —

Public transit service (other than by aircraft)

orovided on a repetitive, fixed-schedule basis
along a specific route, with vehicles stopping
to pick up passengers.




Fixed Route Service Standards

Requirements include:

= Vehicle load for each mode

= Vehicle headway for each mode

= On-time performance for each mode
= Service availability for each mode

Submit this information annually to PTD



Fixed Route Service Policies

Requirements include written policies for:

= Distribution of amenities that ensures all riders
have equal access to the amenities.

= Vehicle assignment for each mode which places
transit vehicles into service in depots and on routes
throughout the transit provider’s system.



Resources

www.fta.dot.gov/civilrights/12328.html
www.fta.dot.gov/map21/
www.FTA.gov

www.lep.gov

I don’t do legal questions.
You need Sanji, two peaks over.
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