
Feedback - Guide to Assistive Devices and Assistive Technology 

 

ODDS appreciates those who took the time and opportunity to review this proposal. We value your 

input in making our program better. 

Based on the feedback ODDS has received through our stakeholders ODDS has made some 

adjustments to The Guide To Assistive Devices and Assistive Technology.  

1. We received feedback that the guide was unclear when a new recommendation was needed 

for a request for funding an assistive device or assistive technology. 

a. The guide was updated to clarity that a new recommendation from a relevant 

professional must be received each ISP year when there is another request for funding 

the device or technology as part of the individual’s service plan funding. 

2. We received feedback indicating that the guide lacks guidance for assisting individuals who do 

not have a Coordinated Care Organization and have an “open card” or fee for service. 

a. Additional information has been added to the guide to provide guidance how to assist 

and individual with an “open card” or fee for service. 

3. We received feedback indicating that the guide requires documentation from a relevant 

professional supporting the efficacy of the requested item but that it was not listed as one of 

the eligibility criteria. 

a. The guide has been updated to clarity that a Services Coordinator or Personal Agent 

must obtain documentation from a relevant professional supporting the efficacy of the 

requested item as eligibility criteria. 

4. We received feedback that the flow chart in the appendix of the guide would be clearer if the 

final steps were a different color and shape. 

a. The guide was updated with a change to the color and shape of the final steps of the 

flow chart. 

5. We received feedback that while the guide was clear that Department funding should always 

be payor of last resort, ODDS has not provided clarity around the Personal Agent or Services 

Coordinator’s responsibility to discuss funding with the individual. 

a. The guide was updated to clarify that the Services Coordinator or Personal Agent must 

document the conversation with the individual and (their family when the individual is a 

minor child) to discover if the individual could budget to fund the requested item or if 

there are other personal resources (or family resources when the individual is a minor 

child) that could be accessed to fund the requested item.   

b. For example, ABLEnow accounts may be used to pay a variety of expenses related to 

maintaining the Eligible Individual’s health, independence and quality of life. Examples 

of Qualified Disability Expenses include, but are not limited to assistive technology and 

assistive devices 

c. The conversation should include spending priorities (for example which is the higher 

priority- the vacation or the requested device) but the individual should not be funding 

the requested device if this may create a hardship.   



6. We received feedback that the guide presumes that individuals have family members who are 

involved and potentially able to assist with the acquisition of assistive technology or assistive 

devices. 

a. The guide was updated to clarify that family should be considered when the individual is 

a minor child. 

7. We received feedback from a Speech and Language Pathologist that the guide contained 

misleading information with regarding to accessing augmentative communication devices. 

a. The guide was updated to clarify that the SLP is to write the report and fill out the 

specifics on recommended equipment.  The SLP will send a copy of the report to the 

client’s Primary Care Provider who will submit to the vendor of the equipment, who 

then, work directly with insurance. 


