
CDDP Eligibility Specialist D&E Consultation Protocols FEEDBACK 

 

Comment: From a parent and the lived experience of numerous families, the need is 
for clarity in the process adhered to, as interpreted, by each local CDDP. Step 2.iv. 
gives the idea that eligibility processes can be different, and clarifying continuity of 
eligibility across counties is critical. Shouldn't this be a check box that indicates they 
have adhered to ODDS eligibility process, procedure and guidance?  

Response: Thank you for your response; ODDS has updated the language to be 
clearer on requirements and expectations in rule, policy and formal guides, and has 
added check boxes to the consultation form 

Comment: In the consult examples - there is a question about specific diagnosis'.  If 
Eligibility Specialists are required to consult with a D/E Coordinator for “other health 
impairments” or “other genetic conditions” for approval, it is unclear if we should 
consult with another ES prior or not.  

Response: Thank you for this input; the guide has been updated to reflect that Other 
Health Impairments/Other Genetic Conditions must be submitted directly to ODDS for 
review prior to a determination. 

Comment: What documentation is required when staffing with another ES, is case 
note sufficient? 

Response: The guide has been revised to include specific documents that should be 
provided for a mentor consultation, and CDDP documentation of that consultation.  

Comment: More information is needed about how an ES will identify a mentor ES, and 
when it is required, is there a point (3+ years) when an ES does not have to consult 
with a mentor ES?  

Response: Thank you for providing this input. ODDS will maintain this comment for 
further consideration in how mentor ES criteria is established, and information is 
shared,  

Comment: Will ODDS confirm receipt of consultation requests and have a timeline to 
respond in? 

Response: Thank you for this question; the guide has been updated with ODDS 
responsibilities and timelines. 

Comment: On the case consult form there is an area that indicates why the consult is 
being requested- what would be an example of training/mentoring?   Could there be a 
box for "diagnosis confirmation" as I could imagine this would be used quite frequently. 



Response: Thank you for your question; the form has been updated. 

Comment: Example questions are helpful but seem more appropriate to have in the 
worker guide, as opposed to the form. Expanding on the questions in the guide would 
be helpful.  

Response: Thank you, ODDS has updated the guide with example questions. 

Comment: In some instances a CDDP may receive phone calls from individuals, 
agencies and families who simply want to talk about the intake process and learn more 
about whether or not a specific diagnosis would be considered a qualifying condition 
that we can consider for DD eligibility.  They want to know if a condition might be 
potentially qualifying prior to initiating the intake process. CDDP’s will not have an 
application or file to submit for a consultation in these cases. 

Response: Thank you for this input. ODDS has added worker guide recommendations 
for generalized responses supported by OAR for inquiries when no application is 
submitted. 

Comment: More clarity is needed in the Consultation Request form; a section to 
indicate a verbal vs. written consultation, or ability to add our own questions and have 
the ODDS response on the attached form, expanding the types of requests would be 
more helpful with assisting an ES to get from the intake to a determination.    

Response: Thank you for your feedback; ODDS has revised the guide and form to 
include additional options. 

 
Comment: This process and form feels overly complex and an extensive amount of 
work. Is the application and notices required if our question is about the adaptive 
assessment OAR, or are there cases where the progress notes detailing due diligence 
sufficient if verification of a qualifying condition is needed? Adding the D&E form to the 
guide checklist, and a text box for comments in the form would be helpful. A simplified 
or tailored list based on the type of case consult may be more efficient and still 
effective. 
 
Response: Thank you for your thoughtful input. We have revised the guide and form 
to help streamline some consultations that may not require an entire file review. 
 
Comment: Our county email system automatically encrypts and secures emails. Is it 
necessary to use the State system if the County sending the email has a secure email 
system automatically in place? 
 



Response: Thank you for your question; the use of the State of Oregon secure email 
system is not an ODDS decision, but is required program wide by the Oregon Health 
Authority, and Oregon Department of Human Services, Office of Information Systems.   
 
Comment: It would be helpful to have a list of questions that can be sent to the D&E 
that don’t have to go through this formal case consult process. Those considered an 
informal consultation. Examples that come to mind - confirming that a condition is 
qualifying, citizenship questions, a quick question about how a received medical 
statement is worded, what to consider if a specific case may go to appeal.  
 
Response: Thank you for your input. ODDS hosts monthly eligibility calls to review 
generalized informal eligibility topics, and hosts annual core competency trainings 
providing detailed information and scenarios. The D&E Consultation Worker Guide is 
for formal consultations which will result in a determination. 
 
Comment: Is there a level of experience or number of years an ES has when they 
would not be expected to submit a D&E Consultation? 

Response: Thank you for your question; the worker guide has been updated to 
provide guidance. 

Comment: Should a formal D&E Consultation request be submitted after a denial if a 
hearing may be requested? 

Response: Thank you; a D&E Consultation should occur based on the worker guide; if 
a hearing is requested, the file will be reviewed as part of the hearing process.  

Comment: Has ODDS considered the workload associated with completing this form 
and establishing these procedures? What is the difference between accessing the D&E 
for general guidance or a formal case consultation? 

Response: We appreciate your question; performing due diligence and core 
competency involved in this are a critical part of quality assurance for ODDS. The 
worker guide has been updated to provide more clarity. 

Comment: Somewhat, what does a “Completed Eligibility Summary sheet” consist of? 
This document was not included in the forms to be reviewed. 

Response: Thank you for your question; some tools commonly used in eligibility are 
not forms and are provided during core competency training for Eligibility Specialists. 
Contact the ODDS D&E Coordinator for additional information about an eligibility 
statement/summary sheet.  


