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Comment: What is the rate for remote services and will this information be available for 

stakeholder input?  

Response:  The rate for remote Employment Path and DSA services will be based on the 

“Community” group service rate until the end of the Federal Public Health Emergency 

“Maintenance of Effort” period. A rate for remote Employment Path and DSA will be 

established and implemented upon the end of the Federal Public Health Emergency 

“Maintenance of Effort” period.  

*** 

Comment: Requiring there always be an in-person component for DSA and Employment Path 

will inhibit availability of the service in more rural areas. Requiring an in-person community 

component reduces the ability of some individuals to participate who can better participate 

remotely.  

Response: The guidance has been updated to clarify that community components may be 

met by another service or service provider. This is consistent with long-standing requirements 

for services that require they wholistically support a person to be more integrated and 

independent in the community.   

*** 

Comment: It would be helpful to allow flexibility to allow remote services to accommodate last 

minute changes (for example, if a person wakes up in the morning and wants to have remote 

services rather than in person services that day).    

Response: There may be a change to the method of service delivery if it is at the direction of 

the person, and the requirements have been met.   

*** 

Comment: Some people might have barriers to accessing remote services because of lack of 

internet access.  

Response: A variety of service delivery options will be available. It is anticipated that internet 

access will improve over time, and this policy change will increase access to services. 

*** 

Comment: Can an in-home support staff bill eXPRS at the same time as an Employment Path 

provider? Will there be a conflict if they bill for the same time of day?  

Response: An ODDS-approved exception is required if a person needs both In-home and 

DSA (or Employment) supports simultaneously. Providers will need to coordinate. 
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*** 

Comment: How are staffing ratios impacted when some people are in the classroom and 

some are online?  

 

Response: The maximum ratio for a class that is online or hybrid is a maximum of one support 

professional to twelve supported individuals.   

*** 

Comment: It would be helpful to have more training regarding monitoring of remote services.  

Response: Additional training and technical assistance will be available.  

 


