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Driver Education Program Update  
 

William A. Warner, Driver Education Program Manager 
ODOT Transportation Safety Division 
 

There was a famous American economist named John Kenneth Galbraith who died a few years back.  He 
was probably more famous for his quotes than his life’s work, at least that is why I have heard of him.  I 
have often heard Rich Hanson quote him and this is one of the more favorite quotes: "Faced with the 
choice between changing one's mind and proving that there is no need to do so, almost everyone gets 
busy on the proof.”  I have always liked this quote because it reminded me that I am not immune to the 
“we’ve always done it this way” routine. 
 
Driver Education now stands at a crossroads.  I am not talking about the recent failure of HB 2140 to pass 
out of the House, although I will do so later.  I am talking about how we conduct ourselves in this high 
profile marketplace.  As some of you know, there are some providers that have found occasion to use the 
ODOT-TSD Driver Education seals in less-than-honorable ways.  This is unfortunate because it makes all 
of us look bad even though it is just a few “bad apples” in our barrel.  We have had to aggressively deal 
with the issue of security and integrity in our student certification system.  The Driver Education Advisory 
Committee and the TSD staff have worked many hours on a viable solution to this problem.  The solution 
we came up with will require a little adjustment to how we do business. 

  John Kenneth Galbraith 
               Instead of TSD Driver Education issuing a generic seal for use on your custom certificates of completion, 
we are moving to providing you with a standardized certificate from our office for each student who successfully completes your program.  
Standardized certification was one of the findings in Oregon’s driver education program assessment last December when the NHTSA team was 
here.  As mentioned in the quote above, I hope that you aren’t more worried about the proof than the exciting new process we are instituting. 
 
Here are the highlights of the new student certification program: 
 

1. You will need to enter the student information into SDES within the first two weeks of the course that the student is taking.  This 
is so the system can auto-generate a completion card that will be mailed to your school  in time for you to: 

a. Check name for spelling 
b. Check permit number for accuracy 
c. Check provider name for accuracy (provider name will appear on all cards) 
 

2. Cards will be mailed in bulk to your location and not directly to the students. 
 

3. You will be able to hand the student their completion card at the last class/in-car session so there will be no delay in their plans to 
pursue licensure. 
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4. We have already met with DMV and are in the process of phasing out acceptance of the older seals in lieu of the state generated, 

wallet size, student certificates.  We understand there will be a little overlap and the field offices are being briefed accordingly. 
 

5. When the system switches over, no new seals will be issued and the countdown will begin on disallowing the seals on issued 
certificates so be sure to tell your students from this summer’s (and prior) classes to bring them to DMV to get them posted to their file 
even if they are not planning on taking the test right away. 

 
6. If a student fails your course, you are still reimbursed if that student completed the course.  This is not new.  What will be new is that 

your reimbursement will be held until all failed student’s certificates are returned to the ODOT-TSD Driver Education Program. 
 

7. For auditing purposes, a reimbursement request should be submitted for each course you have offered.  Backup documentation is 
required at the annual compliance review and may also be required to be submitted to ODOT-TSD (at a later date). 

 
8. You may continue to provide any certification your school desires.  There is no regulation of what a school may issue for completion of 

your program.  If you do issue a certificate, it will be in addition to the state certificate provided through the SDES service. 
 

9. Replacement Certificates.  You may want to add language to your student handbooks that you could issue a letter on your school’s 
letterhead if the student needs a copy of the certificate for insurance discount purposes.  At this point, replacement student certificates 
are a “work in progress” which may or may not incur a fee like any other Department of Transportation certificate or license.  ODOT-
TSD can check/verify that the original permit has been presented at the counter for licensure and will therefore only re-issue 
certificates for DMV purposes (not for casual or insurance purposes).  This is in keeping with the spending authority of the ODOT-TSD 
Driver Education Program.  It is our hope that the new wallet-sized certificate will actually be placed in the wallet of the teen, alongside 
their permit.  Most students are building the habit of carrying their permit on their person and this would just add an additional card. 

 
10. Remember, no course may end in less than 35 days so if the above provisions are followed, every student should have timely access 

to their certificate. 
 
11. One final note.  Schools should remind students that successful completion of driver education does not always mean they are 

ready to drive unaccompanied the same or next day.  There is a reason that permits are valid for two years.  Schools may want to 
include language that asks the students not to arrange their drive tests on the same day they are supposed to complete the course.  
This becomes stressful for the instructor, student and the parent. 

 

 
 
 
The new certification system is scheduled to go online in September of 2011, just in time for the next academic school year.  Any seals that are 
still out with providers should be mailed back to ODOT-TSD before September 1, 2011.  There will be another publication to inform 
providers/schools when the current seals will no longer be accepted at DMV field offices. 
 
We have already begun the process of centralizing instructor records and plan to issue 2 year certificates for each instructor that is ODOT-TSD 
approved.  The certificate might look much like the new student certificate, with obvious distinctions.  We will let you know more as the situation 
progresses. 
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Tracking a Bill, Oregon HB 2140 (Enhanced Driver Education) 
 
As we are in the last few days of this year's legislative session, it looks like HB 2140 (Mandatory Driver Education Pilot) is going to remain in the 
House committee.  However, even though 2140 is not going to go forward, a key piece of legislation that might help it eventually go forward was 
signed by the Governor on the 16th of June. 
 
Measure activity in the House (no Senate activity). 
 

Jan 10, 2011: First reading. Referred to Speaker's desk. 
Jan 21, 2011: Referred to Transportation and Economic Development. 
Feb 18, 2011: Public Hearing held. 
Mar 23, 2011: Work Session held. 
Mar 28, 2011: Recommendation: Do pass. 
Mar 29, 2011: Second reading. 
Mar 30, 2011: Rules suspended. Carried over to March 31, 2011 Calendar. 
Mar 31, 2011: Motion to refer to Ways and Means carried. Referred. 
May 3, 2011: Assigned to Subcommittee On Transportation and Economic Development. 

May 11, 2011: Public Hearing held. 
 
  
HB 2210 allows the 36 county governments to provide driver education and be reimbursed up to $210 per student completion.  This means that 
a county can set up a school through their local governance and provide this much needed education in lieu of a high school, community 
college, ESD or private provider.  This is a crucial step towards building the infrastructure (especially in the outlying areas) that is needed to 
support the demands of mandated (statewide) driver education. 
 
We learned many things from this session’s approach to our bill.  We will be better prepared for the next go-around with more documentation 
and infrastructure.  The amazing thing about this session was even though 2140 died, 2210 passed and awaits the Governor’s signature; thus 
allowing us to educate and support County government to provide driver education for reimbursement.  This is an exciting next step as we 
increase our base of providers into all counties, which, in turn, strengthens the infrastructure that is needed to put mandatory driver education 
over the top!  
 
A final comment; I am truly grateful to all of the folks who pushed so hard for HB 2140 in this session.  Thanks to all of the legislators and their 
aides and folks from the driver education community for your support of this bill.  A special thanks to Director Garrett for his personal interest and 
assistance in promoting this bill and finally, thanks to Troy Costales, who tirelessly spent hours and hours meeting to answer questions 
and guarantee that this bill became more than just an idea. 
 
Here's to the next session!!  
 

Bill  
 

The Driver Education Team Needs Your Help 
 
Over the next few months, we will need to gather information to support the HB 2140 concept in preparation for the next Legislative session in 
2012.  We need a more concise collection of information that Troy can take to the legislators.  Here are some of the things we need to know 
about your driver education school: 
 

1. What is your policy for “free/reduced” (ODE) or SNAP (Supplemental Nutrition Assistance Program - DHS) in regards to scholarships 
and other assistance programs? 

2. Do you have an attendance history for the last five years showing how many students qualified for the “free income level”?   How 
many students were at the “reduced” income level? 

3. Do you have other ideas or knowledge that could help the ODOT-TSD Driver Education Program provide additional support for 
students with financial challenges in order to promote driver education throughout the state? 

 
Look for a survey request to come soon.  Please participate when asked so that we may be able to get this valuable information compiled for our 
next run at passing this very important concept!  
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Introducing the New and Returning Driver Education Advisory 
Committee Members 
 
Recently, there has been some changing of the guard within the Driver Education Advisory Committee.  Two new 
people have been appointed to the committee and two previous members have been welcomed back to continue 
their service.  We know each person will bring a unique level of experience and professionalism to the committee as 
we move forward toward making the Oregon Driver Education Program one of the best in the nation. 
 
 
 

 
Rick Nickell 
 
Rick E. Nickell retired after 30 years of teaching and coaching for the 
Redmond School District.  He now works for High Desert ESD. Rick 
has co–managed the High Desert Driver Education program for the 
last four years with Cathy Richards. The High Desert Driver 
Education program services nine high schools in Central Oregon 
and around 600 students. Rick has been involved in Driver 
Education for 30 years as a teacher and manager.  
 
Rick lives in Powell Butte, Oregon, and has lived in Central Oregon 
for 34 years. He has a beautiful wife, Debby, and together they have 
a son, Seth.  Seth and his wife Amy are the proud parents of Rick’s 
grandson, Wyatt. Seth works as a Wild Land Supervisor for the 
Oregon National Guard in Central Oregon.  Rick and his wife also 
have a daughter, Shelby, who lives in Columbus, Ohio and works as 
a trauma nurse at Ohio Health Science Hospital.  
 
Phyllis Copeland 
 
Phyllis Copeland says she feels fortunate to have seen the positive 
changes to the Driver Education Program under the Department of 
Transportation.  Her membership, since its inception, on the Driver 
Education Advisory Committee has allowed her to both contribute 
and learn from others in the educational community.  Phyllis believes 
her activities coordinating the driver education program at Linn 
Benton Community College and as a member of the DEAC 
committee have been a benefit to students, families and the public 
who share our public roadways. 
 
Phyllis has been a Driver Education Coordinator at Linn-Benton 
Community College since 1997.  She holds a bachelors degree from 
Oregon State University and, with her husband of 45 years, raises 
organic beef on a small farm southeast of Lebanon, Oregon.   
Together, they have a wonderful daughter, son-in-law and two 
grandchildren living in Portland. 
 
 

  
Loree Nosack 
 
Loree Nosack is the owner of Tom's Driving Academy in Hillsboro, 
Oregon.  Previously she was an elementary school teacher for 14 
years.  She has a Bachelors of Science in Elementary Education 
and a Master's of Education, specializing in Curriculum and 
Instruction.  Loree is excited at the prospect of being part of the 
process that furthers the excellence of driver education in Oregon.  
Outside of the business, she enjoys spending time with her family, 
step aerobics, and hiking. 
 
Rich Hanson 
 
Rich Hanson has been teaching a variety of subjects for the past 32 
years.  His assignments have ranged from all levels of biology, 
speech, math, philosophy, auto and computer technology, 
alternative education and of course, driver education.  He teaches 
both classroom and behind the wheel for Tigard High School and 
seven years ago joined the Trainer of Trainers cadre for Western 
Oregon University. He has traveled the state of Oregon to teach 
driver education teacher prep courses.   Rich has also worked with 
numerous states including; Oregon, Washington, North Dakota, 
Vermont, Virginia, and New Hampshire providing teacher training, 
curriculum development and strategies for implementation of their 
final curriculum package. As one of five of Oregon’s lead trainers, 
Rich is currently working with the lead team to revise our teacher 
preparation curriculum for the three classes offered through Western 
Oregon University.   
 
Rich is an officer of the Oregon Traffic Safety Education Association 
and currently serves as the Legislative Liaison and President Elect 
for the association. He is involved at the national level as a 
conference speaker having made presentations for the national 
driver education conferences in Oregon, Hawaii, Michigan, New 
Hampshire, North Carolina, North Dakota, Washington, 
Pennsylvania, Virginia, Missouri and Vermont. He was selected by 
the Oregon Traffic Safety Education Association as the state teacher 
of the year in 2005 and by the American Driver Traffic Safety 
Education Association as the 2006 National Teacher of the Year.   
 
Rich is married to his college sweetheart and has two grown 
daughters.  In his spare time Rich likes to paint with color pencil, ride 
his recumbent bicycle, salmon and sturgeon fish, pheasant hunt and 
golf.   
 

 

The next DEAC meeting will be held on Monday,   
July 11th from 8:30am - Noon via Webex.  If you are 
interested in observing the on-line meeting, please 
contact ODOT-TSD ahead of time so you can be 
added to the list of participants. 
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Burns High School Promotes Safe Teen Driving 
 
Mary B. DeFerrari, Driver Education Quality Control Specialist 
ODOT Transportation Safety Division 
 
 

When you think of the Eastern Oregon city of Burns, cattle ranches, wide 
open spaces, and brilliant sunshine may come to mind. Despite the 
relatively small population (about 3,000) the community is not immune to 
teen crashes.  
 
“In fact,” says Ann Haak, the Burns High School Driver Education 
teacher, “the area has a higher than normal incidence of teen motor 
vehicle crashes”.  
 
Since 2009, three teens have been killed in local car crashes.  
 
Because even one tragedy is too many, Burns High School has stepped 
up their promotion of safe teen driving and the goal is Zero Fatalities.  
 
The high school has developed a multi-level strategy to hopefully achieve 
that goal.  The high school offers three sessions of driver education per 
year. The student fee is low, to make the program more accessible to 
everybody.  

 
Getting teens involved can be a challenge, but Burns High School had no trouble gaining school-wide participation during last fall’s “No Texting 
Challenge”.  The challenge consisted of students taking turns navigating a golf cart through an obstacle course while texting.  Some of the kids 
laughed at their friends who ran over cones, but then had to eat crow when they made the same errors when it was their turn to try their hand at 
navigating the course while texting.  
 
“All of the kids thought they would be able to run the course with no problem”, Ann said.  
 
A school-wide assembly was held in conjunction with the 
exercise. A mother who recently lost her daughter in a fatal car 
crash spoke before the crowd. The teen’s sister created and 
distributed a safe driving pledge. Students signed the pledge, 
promising to keep a safe driving distance, to focus on their 
driving, and to put their phones away.  
 
Students also signed an 8’ x 3’ poster, pledging no texting while 
driving. It was posted in a prominent location for several weeks. 
Ann plans to display it again before the end of the school year.  
 
“It is powerful to walk by and see your signature on the poster”, 
Ann said.  
 
Every year, sophomores and seniors also participate in a winter 
driving clinic. ODOT snow plow drivers and Les Schwab 
employees participate by talking about safety, guiding the teens 
as they practice installing chains, and by describing different 
types of tires and why you might choose one over another.  
 
Ann concluded by saying, “We are always looking for ways to promote safe driving”.    
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On-Line Continuing Education Courses Through  
Chemeketa Community College 
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Improving Parent Involvement 
& Decreasing Distractions 

 
 
Information:  Call 503 584-7540 or 
e-mail: renae.burger@chemeketa.edu 
 
Cost: $75 
Dates: July 5-16, 2011 
Class taught online, and counts for 8 contact 
hours towards your continuing education 
 
 

Enrichment Activities for Modules 1-4 
 

 
Information:  Call 503 584-7543 or  
e-mail: renae.burger@chemeketa.edu 
 
Cost: $75 
Dates: Aug. 1-14, 2011 
Class taught on-line, and counts for 8 contact 
hours towards your continuing education

                     
 
 
 
 
 
 
 
 
 Visit our website at: 

Drivereducation.chemeketa.edu  
 
 
 
 
 
 
 
 
 

 
It’s Christmas in July!! – Chemeketa Community College has partnered with ODOT-TSD 
to provide online continuing education in both July and August ABSOLUTELY FREE to you!  
 
All you have to do is contact the college and sign up for one of the two courses and ODOT-TSD 
will pick up the tab.  Whether you are in need of hours or just want a relaxed “update” in best 
practice thinking for driver education, plan now to attend these free courses. 

 
Don’t Miss This Exciting FREE Opportunity! 

 
 
 
 
 

 


