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On-Line Continuing Education Courses

LAST WEEK was a total rush! Ford kicked-off their 2012 “Driving Skills for Life” (DSFL) campaign in

Hillsboro, Oregon and then two days later, repeated the event in Scappoose, Oregon. It was amazing!
If you have never before had the opportunity to participate in this phenomenon, you really should try to
get to the other cities in Oregon this month as The DSFL program moves across our state. After a
tremendous beginning in the greater Portland area, the team moved to the Medford area to host the
event at both the Medford and Eagle Point High School campuses.

Sally Ridenour, Bill Warner, and Troy
Costales by the DSFL Tractor- Trailer

| have to admit that when I first heard about the program, |
was a little worried. | thought that this was a glorified “fun
fest” of reckless driving under the guise of traffic safety.
“How could race car drivers add anything to a program for
teaching teens to driver safer and better?” From the
minute | met Mike Speck, the team’s motivational speaker,
who also is a professional race car driver; | knew that | had
better take a step back and see what these folks could do.

First, Troy Costales greeted the students and gave them a few statistics to bring the point of the day
home. He reminded them that the number one cause of death for their age group is being in cars

when they crash. Troy did a great job, not only representing the State of Oregon, but also the Troy speaking to Hillsboro HS Studnts
Governor's Highway Safety Association, of which he is the National Chairman.

Mike “Little Man” Speck speaking to Scappoose HS Students

When “Little Man” Mike (whose shoe size is a mere size 6) stepped out to talk to the
students, he raised the same question; “why should you listen to race car drivers
when they talk about driving safely?” In an awesome show of mastery, Mike had the
students’ attention for almost 20 minutes while he went on to tell them about what it
means to take driving seriously; to disregard distractions; and to concentrate on the
task before them when behind the wheel.

After the assembly, groups of students went out to the parking lot in groups of 12 and
were divided into 3 smaller groups; each participating in one of the three training
stations that Ford DSFL sets up on-site. It was quite funny to see a student trying to
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text and drive through the course with Mike walking right beside them, slapping the car
and telling them to move faster than 2 mph; the point being that to text correctly,
attention has to be diverted from driving.

No matter how good a student thinks they are, studies (and DSFL) show that they can
really only “rock” at one thing at a time; and it might as well be driving, not texting while
driving!

There was also a course set up
with the drunk vision goggles
manned by local law enforcement,
and while it is hard to teach with
A couple of mustangs in the corral! those glasses without glamorizing
being intoxicated, they did a good
job getting their message across.

Of course, all of this happened
while students on the third course
were driving the brand new s
mustangs on the skid course. The DSFL Goggle Car on its course

They actually teach basic

targeting skills, and although they

don't say “target” they do say “look where you want the car to go!” Couple that with
some teaching about vehicle balance and this could be an excellent off-street addition to
any approved driver education course in our state.

All'in all, a most pleasant couple of days watching students learning important concepts
in a unique and fun way. Kudos to Ford's “Driving Skills for Life!” program. After
ODOT-TSD DE Program Manager, Bill Warner standing beside Medford, the following week they will be in Bend and after a week off, will finish the tour
one of the DSFL course cars in Eugene. Man, | gotta get me one of these cars!! ©

New Forms in 2012

Mary B. DeFerrari, Driver Education Program Quality Assurance Specialist
ODOT Transportation Safety Division

Several of you have asked....

Setting up a sound recordkeeping system isn't easy. Assuring that it documents all of the requirements in OAR makes it an even greater
challenge. There are several forms options available to you on the Oregon Driver Risk Prevention Curriculum CD. But several of you have asked
for “one simple system” that covers requirements, without wasting a lot of paper.

Such a system is in the works! Once we've finished, we will post it to our web page. What does it look like? So far, it includes.....
e Description of a simple student record filing system

Checklist to assure each of your students meets all requirements

A one-page student skill assessment form

Classroom attendance record

Registration form that incorporates all required policies

Many of you have systems that are already working for you. That's fine. We are creating this just for the programs who want to try something
new. The forms will be completely alterable so you can add your program name and logo, fees, and other details.

If you have suggestions for other types of forms you'd like to see, let us know. <
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New Student Completion Certificates

Here it is, almost the middle of February already. | don't even remember the month of January, do you? Seems like the first 20 or so years we
push the cart up the hill and the remaining years we hold it back from gaining too much speed down the other side! ©

So, let's talk about the new State-issued Student Completion Certificates (SCCs). We hope you have all made a smooth transition from the
seals we used in the past. Here are a few reminders:

[OLD] Provider Generated Certificates with State seals, only used through NOVEMBER 30, 2011

1. Unused seals should all have been returned to TSD. If you come across additional seals in your workplace, please send them back to
us. This is part of the security upgrade that was needed to resolve authentication issues within the certificate process.

2. The certificates you issued prior to December 1 (with the old seals) will be accepted at DMV for at least six more months without
question. After that, DMV will evaluate the program and make any needed adjustments to accommodate the old certificates with State
seals.

3. We granted permission for a couple of schools to issue the old certificates with seals for the week immediately following the
changeover (up to December 7) but that was an emergency measure and solely for the convenience of the student. We have a record
of which schools asked for and were granted this emergency “one-time” waiver.

[NEW] Student Completion Certificates, beginning DECEMBER 1, 2011

Whether or not you seek reimbursement, ALL approved providers must comply with the new guidelines for student certification. This
means student completions after December 1st must ALL be registered through the Transportation Safety Division office. Only those
students who are registered will be issued an SCC. If students are completing and passing your courses, but we are not receiving requests
for SCCs, there is definitely something wrong.

1. Atthe beginning of each course, follow these steps:
e Enter each student's information in the Student Data Entry System (SDES). This must be done in a timely manner to guarantee
you receive the SCCs before the end of the course.

e At the time of student information entry, you must provide a completion date. You may enter the end date of the classroom
portion of the course, since you may not know the final behind-the-wheel date for each student that early in the course. (Don't
worry if the actual course end date is different, at this point. You will correct the date at the time you request reimbursement.)

o Information must be filled in completely and accurately, or the Student Completion Certificates will print out with errors.
e Send an e-mail request to Shari Davis at; shari.c.davis@odot.state.or.us. In your message, let Shari know that you are requesting

SCCs, and then list the student names. Without this e-mail notification, we will not be prompted to generate your Student
Completion Certificates!

2. When you receive the SCCs, carefully proof-read them for errors. Then hold them until the end of the course when you will hand the
out to the students who have completed and passed the course.

3. You may issue an SCC to each student who completes the course, and passes. We are counting on you to issue an SCC ONLY
when a student has completed the entire course, and passed.

4. Reimbursement: If you will eventually request reimbursement for a student, you must go back into the Student Data Entry System and
correct the completion date. This is important so you have valid and complete back-up documentation for review.

If you only request reimbursement at the end of the fiscal year, you do not have to make any of the completion date corrections until
you file for reimbursement. This may be helpful to know if you are extremely busy throughout the school year and don't have time to
make the changes as they occur.

5. We know some of you mail the SCCs to the student's homes upon completion. While we can't tell you how to deliver these to your
completed students, please understand that you as the provider are responsible for making sure that the student receives their
certificate, not the Postal Service.

Please consider a look at revising your policies in light of our December 1, 2011 changeover. Physically handing out the certificate is
the most optimal way to assure it has been received by the student. <
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Driver Education Advisory Committee Update
Rich Hanson, DEAC Chairman

When we had our last DEAC meeting | decided it would be good to share some of my goals for what we as a
committee could do for driver education in Oregon. | saw the opportunity to identify 3 areas we needed to
focus on: Challenges, Opportunities, and Support.

We have many challenges before us as we press on to improve driver education. One of our biggest hurdles is
increasing access to driver education for students who traditionally don’t have the numbers or instructors to run
a class. We need to find creative ways to deliver driver education to these students who are at higher risks
because of the miles they regularly drive. | asked the committee to start thinking of ways to address this need.

The next challenge is recruiting and retaining quality instructors. The DE profession has a fairly high turn over
rate for new teachers for myriad reasons. We need to find new highly qualified teachers, train them and
continue to develop them into instructors that will stick with the profession. It will serve to increase our ability to
reach more young people when the state legislature decides to make driver education either mandatory or finds ways to incentivize it.

We need to consider how to expand the revenue stream for driver education. Yes, we have a surplus in our budget, but when the time comes
and students find the need or are required to take driver ed we will find ourselves under funded. We can't afford to have quality programs drop
out of providing driver education because they can't meet their expenses or lose students because providers will have to raise tuition to cover
their costs.

We need the DEAC to take a more active role in supporting driver educators, program staff and providers by being more visible, by providing
support in the coordinator’s roundtable and by actively promoting driver education in our sphere of influence. Each time we share the message
of quality driver education we remind people of the benefits of quality programs and quality teen drivers. Our role should be to share the good
news and the benefits of a quality driver ed program.

Opportunity knocks and we want to make sure we take initiative to mobilize our members to be the voice of driver education. We can't be in
every place but we can have a bigger presence in our sphere of influence by simply taking the initiative to share the Quality Driver Education
message.

What | asked each of the DEAC members to do was to consider being the eyes and ears of the state to gather information about what is
happening with driver education in their community, what kinds of messages they are hearing and what the general public perception of driver
education is. | then asked that they bring ideas to the committee to share what they feel will change some of the negative attitudes or
misinformation they are hearing in order to promote driver ed in a positive light.

We have to consider that people are uninformed about what actually happens with driver ed and we need to become paradigm shifters. We can
not continue as we have been because our students are changing, or parents are changing and our ability to provide driver education is
changing. We need to make sure that we have the opportunity to affect positive change for our students and for our profession.

I finished my address with the following reminder. All our actions on this committee and | would hope at our workplace or business should be
about the kids. It's all about the kids and when we diverge from this goal we miss the opportunity to improve their lives by providing the best
driver education program possible.

I hope you will join me and the committee in finding ways to meet these new challenges and opportunities. We covet your participation with us
and are always open to new ideas and suggestions to make a good program even that much better. <

A Message from Mary DeFerrari

I'm really not all about always finding problems. REALLY!

I've enjoyed meeting with you over the past few years during your regular inspections. We continue to see steady
improvement in programs, and, in return, have reduced the number of reviews that will be conducted in 2012.

With this change, | have more time available for mentorship visits. If you have an area in your program that needs some
attention, whether or not you have an inspection scheduled this year, give me a call. I'd be happy to work with you! «
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Adaptive Strategies for Rural and Frontier Areas

Mary B. DeFerrari, Driver Education Program Quality Assurance Specialist
ODOT Transportation Safety Division

Do you deliver driver education in a sparsely populated part of the state? If not, what is holding you back? Before long, we plan to offer some
flexibility to providers who do just that. Troy Costales initiated the idea, and our program is pushing forward to make it happen.

Oregon is diverse in its geography and population density. Unfortunately, part of what makes
Oregon unique adds additional challenges to providers. Rural and frontier areas of the state are
underserved and there is little incentive to provide driver education courses in these areas.
Here are just a few of the challenges:

Low enrollment means operating at a loss

Students may travel a long way to get to class

Teachers may be more difficult to find in rural and frontier areas
Resources, including cars and funding, may be hard to come by
There may not be the same driving opportunities as you would find in Photo copyright Robert Steffen 2012
metropolitan areas

To counter these challenges, our idea is to allow “adaptive strategies” to help promote and support programs, without sacrificing student
learning.

What does an adaptive strategy look like? An example might be allowing video conferencing to substitute for a portion of classroom instruction.

We are very early in the planning stages. We still need to fine-tune our definition of “rural” and “frontier”, develop a matrix of adaptive strategies,
and write policy and procedure. Oregon Administrative Rule revision may also be required.

For now, we need your suggestions. What adaptive strategies would give your program the incentive it needs to deliver driver education in a
rural area? In a frontier area? Please send us a note with your ideas! +¢

On-Line Continuing Education Courses Through
Chemeketa Community College

Chemeketa Community College is offering online courses that will count toward continuing education hours for the
ODOT instructor requirements. The upcoming class schedule is listed below. For more information and course
descriptions go to the Chemeketa webpage or click the Course Descriptions link on the Driver Education Program
webpage under the Continuing Education header.

February 20 — 29, 2012 4 credits Reducing Distractions

March 5 — 19, 2012 8 credits Behind the Wheel Resources
April 9 — 18, 2012 4 credits Transitioning from Classroom
April 16 — 30, 2012 8 credits Sharing the Road

May 7 — 21, 2012 8 credits Connecting in the Classroom
June 18 — 27, 2012 4 credits Understanding Risk

July 16 — 30, 2012 8 credits Study of Crashes

August 6 — 15, 2012 4 credits Using Brain-based Strategies
August 13 — 27, 2012 8 credits Zone Control

To register by phone call Chemeketa directly at: 503 581-7541 or visit the website at
www.drivereducation.chemeketa.edu (then click on Continuing Education)

Y

Driver Education
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Chemeketa Community College
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