
          
         
         
     

  

OAR 735-160-0015 – Commercial Driver Training School Operator Responsibilities   

(1)  An operator shall:   
(e)  Provide student with a copy of, or prominently display in a publicly accessible and conspicuous manner, a 
compliant procedure that includes DMV contact information.   

An important goal of DMV is to maintain harmonious relations among students, parents and the Comercial 

Driver Training Schools (CDTS).  To this end, candid and informal discussions between students, parents, 

schools and DMV are encouraged as a means of achieving harmony and of arriving at mutually satisfactory 

solutions to student/parent problems.  Driver education is based upon a mutuality of interests and respect 

among the CDTS and their students/parents.  It is important that this mutual concern for the quality of 

driver education and the students involved be fostered and preserved.   

“Grievance”   
Procedure   

1.)  If you have a problem, concern, or would like to file a grievance concerning the Driver Training School, 
please feel free to complete the “Grievance Section” below.  (Use other side, if needed.)    

2.)  Complete the “Grievance Section” and mail to:   

DMV   
Driver Programs   
1905 Lana Ave. NE   
Salem, Oregon 97314   

3.)  You should receive a response/telephone call within 48 hours (2 business days) to discuss your concerns.  
A formal letter will be drafted outlining any concerns and mailed to the Driver Training School for their 
records and a copy mailed to you for your records.  Attempts will be made to correct the problem/issue 
and you will be notified of the results of your initial concern/issue.     

Date:  _______________________________ 

Name:  _______________________________________________________________________________________ 

Address: _____________________________________________________________________________________ 

City / State: ___________________________________________________________________________________ 

Home Telephone Number:  ______________________________________________________________________ 

Cell Telephone Number:  ________________________________________________________________________ 

Date of event:  _________________________ 

Grievance:  List event or incident that occurred below and individuals involved:   

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

 

 
______________________________________                              ____________________________________ 

        Name (print)                                                                                            Signature 
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Use this side, if needed.   

_________________________________________________________________________________________________ 
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