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February 26, 2007

BOARD OF DENTURE TECHNOLOGY
ENFORCEMENT ACTION
ON CLOSED FILES

06-4750

On January 6, 2006, OHLA received a complaint from a patient stating that a denturist had
made several dentures for her. There was a mistake on the first denture made, the second
denture belonged to someone else, and the third denture was too big. The patient returned
the dentures and half of the total amount paid was refunded. Complaint was investigated
and no violations were found. The three dentures that were made by the licensee was a
gallant effort to satisfy the patient. The patient never came in for further adjustments.
Case closed 9/22/06.

06-4776

On March 1, 2006, OHLA received a complaint from a patient who claimed the workmanship
on the dentures he received from a denturist was below the standard of care. During the
investigation, the patient sent in a letter requesting to withdraw the complaint as he and
the denturist resolved the issue. Complaint withdrawn and case closed 9/22/06.

06-4793

On March 24, 2006, OHLA received a complaint from a patient stating that a denturist
damaged her dentures when doing a reline and that she had to purchase a new denture.
During the investigation, the patient sent in a letter requesting to withdraw the complaint
as she and the denturist resolved the issue. Complaint withdrawn and case closed 9/18/06.

06-4876

On July 26, 2006, OHLA received a complaint from a patient stating that the dentures he
received did not fit. The patient also stated that the denturist told him the dentures could
not be redone. The dentures were returned with a letter requesting a refund but no refund
was given. Complaint was investigated and although no numerical documentation for a
vertical dimension of occlusion measurement was done, no violations were found. Case closed
2/15/07.

06-4914 & 06-4915

On September 25, 2006, OHLA received a complaint regarding two “trainees™ providing
denturist services without a license. Training hours were all ready completed for both of
them. Both complaints were investigated and no violations were found. Trainees’ were
working in the dental lab as technicians and not working on any patients. Due fo financial
hardship, both trainees’ were not able to take the exam. Case closed 10/5/06.
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Continuing Education

30 Hours Every Three Years

Denturists are required to obtain at least 30 hours of continuing education every three years to
maintain their state-issued license as specified in Oregon Administrative Rule (OAR) 331-415-0010.
Six of the required 30 hours must be directly related to partial denture services.

Continuing education includes attendance or participation at an instructional program presented,
recognized, or under the auspices of any permanently organized institution, agency, or professional
organization or association. For example, lectures, post-secondary school or post-graduate courses,
scientific sessions at conventions, teaching (provided that no more than half the required hours be in
teaching), or correspondence courses, or video tapes, or similar self-study provided an examination is
taken and passed as part of the course.

Subject matter shall be related specifically to denture technology: the law and rules regulating licensed
denturists, science, related dental practices, health care professional concerns such as infection control
or medical emergencies, ethics, and business practices.

Continuing education requirements apply whether the applicant renewing a license is living or working
within Oregon or outside of the state so long as Oregon licensure is maintained. Continuing education
is required for renewal, every three years, even if the denturist license has been inactive during that
period.

Licensees must attest, or declare, they have met continuing education requirements upon license
renewal and are subject to periodic audits as specified OAR 331-415-0020. Denturists shall maintain a
record of attendance for two years following the three-year continuing education cycle and renewal of
the denturist license.

Approved Courses

Below are currently approved continuing education courses, training seminars and self-study materials
that may be used to satisfy continuing education requirements for ongoing licensure.

Documents are in PDF format and require Adobe Acrobat Reader. Click here to download the latest
version.

First Aid, Health and CPR courses
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