Regulatory Operations Administrative Support Staff (ROASS)
All complaints are initially funneled through ROASS.

No Violation/Authority Upon receipt of a complaint, ROASS will:
1) Mail letter to complaintant <<<< |1) Read and Review complaints
explaining why the agency 2) Enter complaint information into Elite
can not take action. 3) Build case jacket
2) Retfer complaintant to other T
agency that can meet needs. Regulatory Operations Manager (RODM) Complaint Assingment
3) Close in elite 1) Read, review and assign complaints to inspector/investigator.
2) Determine the severity of the complaint. If the complaint involves unlicensed activity or a high Emergency Suspension (ES)
risk health situation, the RODM will write the letter C in Red ink on the front of the complaint. Action taken in order to
3) Distribute the assigned complaints to the designated investigator protect the public health
This must be done within 48 hrs from intake of the complaint. and safety
1
Investigator/Investigation The agency can lift an ES
1) Read the complaint; decipher allegations and parties involved. If the licensee corrects
2) Determine if complaint is critical or not. Circumstances preventing a quick response to a the situation and the public
C complaint must be brought to the attention of the RODM. This will enable re-assignment. is not placed in danger.
3) If the complainant is known, mail advisory letter.
4) Develop an investigation plan of action. Licensee can request a hearing
5) If the case has been deemed critical, the investigator must contact with regards to the ES
complainant every 5 business days until it has been resolved. See below
<<<<<<  [6) Case is reviewed by RODM for completeness and accuracy. >>>>>
I
Violations Cited
1) Send Letter to complainant (if known) when case is completed
2) If the respondent is being cited, the Proposed Order (PO) must be written. The PO must
be placed in the case jacket. A copy must be mailed (certified) or hand delivered.
: ! | I
[Licensee Submits Payment |
| |Respondent Request A Hearing With Possible Informal Resolution |
|Final Order Mailed |
|RODM Offers Informal Resolution | |Request A Hearing <<<<<<KLKLKLKLKLLLLK

Not Accepted |<------------ > |Administrative Case Hearing

|Settlement | E— >

|Final Order Mailed | |Hearings Officers Findings

|Not Guilty / Case Closed | Guilty

Final Order

Oregon Ct of Appeals

Oregon Supreme Ct










_Oregon Health Licensing Agency
700 Summer St. NE, Suite 320

Salem, Oregon 97301-1287

Theodore R. Kulongoski, Governor Telephonev (503) 378-8667

FAX (503) 585-9114

TTY (503) 373-2114
E-Mail: ohla.info@state.or.us
Web Site: www.Oregon.gov/OHLA

September 19, 2008

Dear Agency Stakeholders:

The Oregon Health Licensing Agency (OHLA) is currently updating applications and other licensing
forms that will be available on our Web site on October 1, 2008.

Schools and student applicants may access the new forms at
www.oregon.qov/OHLA/EPT/forms.shtml on October 1.

We encourage downloading and printing the forms and other regulatory resources on our Web site.
It's free, easy and saves you time!

If for any reason you cannot download and print the forms, please contact OHLA at your convenience
at 503-378-8667 or ohla.info@state.or.us. Application packets, which include state laws and rules,
are available for $8.

LA is also exploring a phase out of printed correspondence to schools. With your assistance and
~upport, we can save paper and postage and distribute information to schools more quickly by using
e-mail, rather than postal, notification. ‘

Thank you for helping us move our regulatory service delivery and communications into the 21
century!

If you have questions or concemns regarding fee changes or any other issue, please contact
OHLA'’s Customer Service Hotline at 503-373-2292 or e-mail ohla.info@state.or.us.

See reverse side for more information
on new fees and effective dates.




New Fees At-a-Glance

) Two-year licensing period — All professions the Oregon
LICENSE Health Licensing Agency (OHLA) licenses and regulates
are moving to a two-year licensing period. Instead of
Good for paying a fee for an authorization-to-practice annually,
2 licensees will pay once every two years.
The two-year licensing period is one more way OHLA
years ) is making the licensing and regulatory experience

faster, easier and cheaper for license holders.

Reduction in Fees to Practice — Most OHLA-
regulated professions will see a reduction in fees for
authorizations to practice (licenses, registrations,
certifications). Reductions vary from profession to
profession.

OHLA is posting new fees on its Web site at
www.oregon.gov/OHLA the first week in September
2008 and is distributing the official administrative rule
documents specifying fee changes to key
stakeholders the second week of September. License
renewal notices will also include information on new

fees.
for Increase in Fees for Certain Services — Fees for
Exams, services such as application processing and
Other - examinations are increasing to address agency
Services resources (staff time, complexity of the qualification
Going process, for example) allocated to provide these
Up services.

I | Continuing Education to Align — OHLA is aligning
continuing education requirements with the new two-
year licensing period. Look for more information when

‘ E you receive your license renewal notice, or contact
OHLA for more details. Some professions currently

— aligned with national CE schedules may require
additional review and adjustment.

J

How does OHLA establish fees? Through a newly implemented cost allocation model
highlighted at www.oregon.gov/OHLA/cost allocation _model.shtml.




Secretary of State
Certificate and Order for Filing

PERMANENT ADMINISTRATIVE RULES

T certify that the attached copies* are true, full and correct copies of the PERMANENT Rule(s) adopted on __08-15-08 by the

Date prior to or same as filing date

Oregon Health Licensing Agency / Advisory Council for

Electrologists, Permanent Color Technicians and Tattoo Artists OAR 331, divisions 505, 525, 530, 565 and 570
Agency and Division Administrative Rules Chapter Number
Patricia C. Allbritton, Rules Manager 700 Summer St. NE, Suite 320, Salem, Oregon 97301-1287 503-373-2088
Rules Coordinator Address Telephone
to become effective 10-01-08 . Rulemaking Notice was published in the _07-01-08  Oregon Bulletin. **

Date upon filing or later Month and Year

RULE CAPTION
Amend fee schedule based on revised agency cost allocation methodology; and other technical adjustments

Not more than 15 words that reasonably identifies the subject matter of the agency’s intended action.

RULEMAKING ACTION
List each rule number separately (000-000-0000)
Secure approval of new rule numbers (Adopted or Renumbered rules) with the Administrative Rules Unit prior to filing.

ADOPT:

AMEND: 331-505-0000, 331-505-0010, 331-525-0000, 331-530-0000, 331-565-0000, 331-570-0000
REPEAL:

RENUMBER:

AMEND & RENUMBER:

Stat. Auth.: ORS 690.385, 690.405, 690.415

Other Auth.: ORS 676.615, 676.625

Stats. Implemented: ORS 690.385, 690.405, 690415

RULE SUMMARY

Fee reductions proposed; standardization of administrative fees implemented. The Oregon Health Licensing
Agency completed a comprehensive cost allocation analysis, evaluating expenditures, revenues, number of payers,
direct and indirect costs, level of complexity in delivering services and growtl/attrition ratios for each program, and
overall agency operational costs, state agency assessments and inflation factors.

A new cost allocation methodology is being implemented and all fees adjusted agency wide based on the results of the
analysis. The new structure simplifies the agency’s accounting systems, streamlines business processes, and
standardizes specific administrative fees, such as a monthly delinquency renewal fee in lieu of a variable annual flat
rate, replacement fees, and official affidavits. All practitioner and business licenses have been extended from one-year
to a two-year period as a cost saving and streamlining measure. The Advisory Council for Electrologists, Permanent
Color Technicians and Tattoo Artists licensees, totaling 1,155 practitioners and businesses, support approximately
3.18% of the overall agency budget.

Richard McNew, ASD Manager 08-28-08
Authorized Signer Printed name Date
*With this original, file one photocopy of certificate, one paper copy of rules listed in Rulemaking Actions, and electronic copy of
rules. **The Oregon Bulletin is published the 1st of each month and updates rules found in the OAR Compilation. For publication
in Bulletin, rule and notice filings must be submitted by 5:00 pm on the 15th day of the preceding month unless this deadline falls
on a weekend or legal holiday, when filings are accepted until 5:00 pm on the preceding workday. ARC 930-2005






