
Regulatory Operations Administrative Support Staff (ROASS)
All complaints are initially funneled through ROASS.

No Violation/Authority Upon receipt of a complaint, ROASS will: 
1) Mail letter to complaintant <<<< 1) Read and Review complaints
    explaining why the agency 2) Enter complaint information into Elite
    can not take action. 3) Build case jacket
2) Refer complaintant to other 
    agency that can meet needs. Regulatory Operations Manager (RODM) Complaint Assingment
3) Close in elite 1) Read, review and assign complaints to inspector/investigator.  

2) Determine the severity of the complaint.  If the complaint involves unlicensed activity or a high Emergency Suspension (ES)
    risk health situation, the RODM will write the letter C in Red ink on the front of the complaint. Action taken in order to
3) Distribute the assigned complaints to the designated investigator protect the public health
    This must be done within 48 hrs from intake of the complaint. and safety

Investigator/Investigation The agency can lift an ES
1) Read the complaint; decipher allegations and parties involved. If the licensee corrects
2) Determine if complaint is critical or not.  Circumstances preventing a quick response to a the situation and the public
    C complaint must be brought to the attention of the RODM.  This will enable re-assignment. is not placed in danger.
3) If the complainant is known, mail advisory letter.
4) Develop an investigation plan of action. Licensee can request a hearing
5) If the case has been deemed critical, the investigator must contact with regards to the ES
    complainant every 5 business days until it has been resolved. See below

<<<<<<<<<<< 6) Case is reviewed by RODM for completeness and accuracy. >>>>>

Violations Cited
1) Send Letter to complainant (if known) when case is completed
2) If the respondent is being cited, the Proposed Order (PO) must be written.  The PO must  
    be placed in the case jacket. A copy must be mailed (certified) or hand delivered.

Licensee Submits Payment
Respondent Request A Hearing With Possible Informal Resolution

Final Order Mailed
RODM Offers Informal Resolution Request A Hearing <<<<<<<<<<<<<<<<

Settlement <----------> Not Accepted <------------> Administrative Case Hearing

Final Order Mailed Hearings Officers Findings

Not Guilty / Case Closed Guilty

Final Order

Oregon Ct of Appeals

Oregon Supreme Ct














