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Oregon Health Licensing Agency
Advisory Council for Electrologist, Permanent Color and Tattoo Artists
Web Trend - Report

Successful hits against the EPT web site, 12,593

Visits to the web site, 5,193

Total Downloads, 5,327

Average number of hits per day, 449
Pages views, 6,095

‘ Average number of page visits each day, 185
Average number of page views per visit, 1

Successful hits against the EPT web site, 12,182

Visits to the web site, 4,856

Average number of hits per day, 406
Pages views, 6,661
Average number of page visits each day, 161

Average number of page views per visit, 1

Total Downloads, 4,138

Web Trend - February 2009

Web Trend - April 2009

O Successful hits against the EPT web site
O Visits to the web site

O Average number of page visits each day
O Total Downloads

O Average number of hits per day
O Pages views
O Average number of page views per visit




OREGON HEALTH LICENSING AGENCY

Brian DeForest, Acting Director

700 Summer St NE Suite 320

Salem, Oregon 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Athletic Trainers, Body Piercers, Cosmetologists, Direct Entry Midwives, Denturists, Electrologists, Environmental Heaith Spedialists, Hearing Aid Spedialists, Permanent Color Technicians, Respiratory Therapists, Tattoo Artists, Waste Water Spedialists

ADVISORY COUNCIL FOR ELECTROLOGISTS,
PERMANENT COLOR TECNICIANS AND
TATTOO ARTISTS

REPORT FOR BOARD MEETING HELD ON MAY 18, 2009

Since the last board meeting held on November 17, 2008:
OHLA has received a total of 25 complaints.

Seventeen were related to critical licensing issues.

Four were related to critical safety and sanitation issues.
Two were related to service issues.

Two were related to licensing issues.

The action taken on these complaints resulted in:

Eleven were unfounded.

Five were cited for civil penalties.

One went with out action.

One received a verbal warning.

Seven investigations are incomplete at this time.

There is one hearing scheduled in June. The case involves an individual who was cited for
operating and/or purporting without a tattoo license.
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Oregon Health Licensing Agency

ADVISORY COUNCIL FOR ELECTROLOGISTS, PERMANENT COLOR
TECHNICIANS & TATTOO ARTISTS

Communications & Outreach Report
May 2009 Meeting

OHLA Partners with Industry on “Oregon Ink” for Successful Outreach
Many thanks to OHLA’s Regulatory Operations Division for spearheading what was
one of the most successful outreach efforts in the agency’s 10-year history.

A contingent of Regulatory Operations staff traveled to Eugene on Friday, April 10 to
inspect the tattoo and body piercing booths that filled the Lane Events Center for the
three-day event, billed as the largest tattoo convention in Oregon history.

Regulatory Operations Manager Tim Molloy kicked off the event by giving a
presentation on how facilities can use the agency’s facility self-inspection checklist to
stay in compliance with state health and safety requirements. OHLA staff interacted
with licensees, potential applicants and consumers in a positive dialogue about a
wide range of licensing and regulatory issues.

The Eugene Register-Guard ran an article on the convention and OHLA'’s
participation, including the agency’s efforts to revise current regulations to allow out-
of-state tattoo artists to attend such Oregon conventions and get paid for their
services (rather than currently being able to only demonstrate on a designated
model, not the general public).

OHLA Provides Regulatory Update to Electrologist Association Members

At the invitation of the Oregon Association of Licensed Electrologists (OALE), OHLA
provided a regulatory update to about 40 OALE members at the association’s spring
meeting in Portland on Sunday, April 26.

Besides new OHLA rule requirements, new fees and corresponding continuing
education alignment and current agency legislation, topics covered included
regulatory requirements related to another OHLA-regulated profession that provides
services in direct competition to electrologists: estheticians and laser hair removal.

OHLA plans to provide more information to electrologists regarding current and
proposed regulatory requirements for estheticians related to laser hair removal.

Web Fingerprinting FAQ: Most Applicants, Licensees Not Affected
OHLA posted answers to frequently asked questions (FAQ) on its Web site to clarify
temporary and proposed rules related to fingerprinting (also attached).

The key word in the proposed rules is "may," which means the agency may use
fingerprinting as one more tool to confirm an applicant's identity and determine the
applicant's fitness to practice any of the multiple health and related professions the
agency oversees.



However, OHLA will not require fingerprinting of all applicants, only in instances
where the agency has reasonable cause for concern that an applicant or licensee
has falsified application information or whose background, specifically any criminal
history, may pose a risk to the public.

Clarifying the Difference between “ Qualification” & “Fitness to Practice”
Minimum qualifying standards to approve an authorization to practice are set in state
statute and administrative rule. In most instances, determining if an applicant
qualifies to practice in a particular field is fairly straightforward.

However, new administrative rules regarding background checks and determining an
applicant’s “fitness to practice” have raised questions regarding how such a
determination is made.

With the Regulatory Operations Division taking the lead, OHLA has relied on the
existing expertise of the state’s criminal justice system — specifically probation and
parole officers — to determine if an applicant’s criminal background may pose a risk
to public health and safety within the work environment.

Regulatory Operations is already working with probation and parole officers to “pre-
authorize” applicants prior to their enrolling in a state cosmetology college. The
goal: to ensure that applicants will be “fit” to practice on the public in the
cosmetology setting prior to their becoming qualified to practice.

OHLA is also working with the State Board of Parole and Post-Prison Supervision to
pre-authorize candidates for the Department of Corrections cosmetology program
and with the Oregon Youth Authority for a similar program for youth offenders.

OHLA 10-Year Report Coincides with State’s Sesquicentennial Celebration
Attached is the Advisory Council for Electrologists, Permanent Color Technicians
and Tattoo Artists section of OHLA'’s 10-year report, including a timeline highlighting
licensing and regulatory milestones.

Highlights of OHLA's first 10 years are also featured, along with summaries of some
of the central regulatory issues in the multiple health and related professions
overseen by the agency. Coincidentally, OHLA'’s tenth year coincides with Oregon’s
150" birthday celebration in 2009.

Regulatory Compliance Page Created for Licensees on OHLA Web Site
Licensees who want to learn more about the disciplinary process can now go to
OHLA's Web site for assistance and resources, including new links to OHLA'’s health
and safety training workshops and the Office of Administrative Hearings.

Kraig Bohot

OHLA Communications
503-373-1939 — direct line
kraig.bohot@state.or.us

www.oregon.gov/OHLA










comment.
"lease submit written comments or questions to ohla.info@state.or.us or
.all 503-378-8667 with questions.

December 1, Temporary Rules Filed and Effective
2008
Rescheduled - Rules Advisory Committee Meeting -

January 7, 2009 1:30 pm
February 1, Notice of Proposed Rulemaking published in Oregon
2009 Bulletin

March 2, 2009 || Public Rule Hearing

April 30, 2009 Last Day for Public Comment

May 1, 2009 || Permanent Administrative Rules effective




OHLA @ 10 Years: EPT Advisory Council

Finding common regulatory ground among diverse professions

Central Issues in Electrology, Permanent Color and Tattoo Arts

Regulatory Timeline

Finding common regulatory ground among diverse professions

While grouping such diverse professional
groups may appear arbitrary at first glance, a
short regulatory history lesson provides
illumination on the formation and potential
future of the Advisory Council for
Electrologists, Permanent Color Technicians
and Tattoo Artists (EPT).

In the mid- to late-1980s, a deadly new virus, HIV, was causing alarm,
first among public health officials, and then with the public at large.

Oregon was one of the first states to recognize the public health
necessity of ensuring that precautions were in place to prevent
fections from HIV, hepatitis and other blood-borne pathogens.

Because all three professions use needles in the course of providing

services, they were grouped together by legislative action to provide
uniformity to state regulations related to health, safety and infection
control.

Discussion has focused on forming a body art advisory group
representing tattoo arts and body piercing, and moving electrologists to
the Board of Cosmetology.

As the Oregon Health Licensing Agency (OHLA) continues to facilitate
discussion on how best to structure regulatory representation, one issue
remains of paramount importance: safeguarding the public.

Central Issues in Electrology, Permanent Color and Tattoo Arts

e Unlicensed Activity, Tattooing
Minors: OHLA continues to investigate
and halt unlicensed and prohibited
activity, including tattooing of minors,
issuing emergency facility license
suspensions and working with law




enforcement agencies when necessary. Molly Ballew, Advisory
Council for EPT 2009
o Clarifying Professional Scope: While Chair
they all use needles, the three
professions diverge in how services are provided and the intent of
the service, necessitating clarification of each profession’s specific
standards and issues.

e Unregulated Sales of Tattoo Needles: While OHLA does not
have the legal authority to halt sales of tattoo needles and
equipment to the general public, including minors, discussion has
focused on conducting further public outreach to discourage the
practice.

Regulatory Timeline

1987
Electrology licensing program is established within the Health Division.

- 1993 '
The Oregon State Legislature establishes the Advisory Council for
Electrologists, Permanent Color Technicians and Tattoo Artists.

2000

OHLA teams up with public health officials to respond to an outbreak of
ear infections caused by an improperly cleaned and disinfected spray
bottle in a Klamath Falls jewelry and piercing kiosk.

2001

OHLA launches the Wants and Needles public education campaign to
communicate health, safety and aftercare information to schools and
health departments statewide.

2006

OHLA launches Piercing Thoughts, a follow-up public education
campaign that provides updated information to schools and health
departments and generates media coverage statewide.





