
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Health Licensing Agency 
700 Summer St. NE,  Suite 320 

Salem, Oregon 97301-1287 
Telephone (503) 378-8667 

FAX (503) 585-9114 
TTY (503) 373-2114 

E-Mail: ohla.info@state.or.us 
Website: www.Oregon.gov/OHLA 

 WHO:   Oregon Health Licensing Agency 
   Advisory Council on Hearing Aids 
    
WHEN:   Friday, June 17, 2011 – 1 pm 
 
WHERE:  Oregon Health Licensing Agency 
   Rhoades Conference Room 
   700 Summer St NE, Suite 320 
   Salem, Oregon 
 
 
What is the purpose of the meeting? 
The purpose of the meeting is to conduct regular council business. Please use appropriate language, manners and 
protocols when conducting council business. A working lunch may be served for council members and 
designated staff in attendance. A copy of the agenda is printed with this notice. Please visit 
http://egov.oregon.gov/OHLA/HAS/meetings.shtml for current meeting information.  
 
Is the public or licensees allowed to attend the meeting? 
Yes. Members of the public are invited and encouraged to be in attendance at all board/council 
meetings. All public audience members are asked to sign-in on the attendance roster prior to the 
meeting. Comments may be heard under public comment at the end of the meeting. Please wait to be 
recognized by the Chairperson prior to commenting. 
 
Is it possible to watch the meeting live on the internet? 
Yes. You may access the meeting at https://oregon.ilinc.com/join/jjrstby (Link provided is specific to 
this meeting date) If you need assistance accessing the meeting contact the iLinc Join Help Desk at 1-
800-799-4510, and select option “1.” 
 
What if the board/council enters into executive session? 
Prior to entering into executive session the board/council chairperson will announce the nature of and the 
authority for holding executive session, at which time all audience members are asked to leave the room with the 
exception of news media and designated staff. Executive session would be held according to ORS 192.660. 
 
No final actions or final decisions will be made in executive session. The board/council will return to open 
session before taking any final action or making any final decisions. 
 
Who do I contact if I have questions or need special accommodations? 
The meeting location is accessible to persons with disabilities. A request for accommodations for persons with 
disabilities should be made at least 48 hours before the meeting. For questions or requests contact a board 
specialist at (503) 373-2049. 
 
All members are asked to please give at least 24-hour notice if they are unable to attend the meeting so arrangements 
may be made. 
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Oregon Health Licensing Agency 
Advisory Council on Hearing Aids  

 
1 pm, Friday, June 17, 2011 

700 Summer Street N.E., Suite 320 
Salem, Oregon 

 
Revised 6/14/2011 
Call to Order   
1. Approval of Agenda 
 
2. Approval of Minutes 

♦ November 19, 2010 
 

3. Reports  
♦ Director’s Report 

- Thank you letter from former Governor Theodore Kulongoski 
♦ Outreach and Communication  
♦ Statistical Report 

       -Licensing, Active License Trends & Website Traffic 
♦ 2009-2011 Budget 

       -Revenues & Expenditures   
♦ Regulatory Division Report 
♦ Policy, Legislation & Administrative Rules 

      
 
4. Items for Council Action 

♦ Approve rulemaking schedule 
 

5. Public Comment 
 
6. Other Council Business 

♦ Council Interest File 
 

7. Executive Session (if needed) 
 
   

 
 
 

Agenda is subject to change.  
For the most up to date information visit www.oregon.gov/OHLA 
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Approval of Minutes 
♦♦ 

November 19, 2010 



 
Oregon Health Licensing Agency 

Advisory Council on Hearing Aids 
   

1:00 pm, Monday, November 19, 2010 
700 Summer Street NE, Suite 320 

Salem, Oregon 

MINUTES 

 
MEMBERS PRESENT  
Donald Plapinger, Chair 
Don Cloutier, Vice-Chair 
Martha Kocer  
Scot Frink 
Fred Peters 
Dr. Garry Harris 
 
MEMBERS ABSENT: 
Tricia Leagjeld-Storch 
 

STAFF PRESENT 
Randy Everitt, Director 
Sylvie McMillan, Business Services Manager 
David Sparks, Regulatory Operations Manager 
Kraig Bohot, Public Information Officer 
Samie Patnode, Policy Analyst 
Nancy Sellers, Senior Policy Analyst 
Cerynthia Murphy, Qualification Analyst 
Sinnamon Harris, Board Specialist 

GUESTS PRESENT: 
Chris Gustafson 

 
 

*This meeting was live audio streamed within the Oregon Health Licensing Agency. 
 
Call to Order 
Don Cloutier, Chair, called the meeting of the Advisory Council on Hearing Aids to order at 1:07 pm, 
Friday, November 19, 2010, at the Oregon Health Licensing Agency (OHLA), Rhoades Conference 
Room, 700 Summer Street NE, Salem, Oregon. Roll was called for present council members. 
 
1.  Approval of Agenda        
MOTION: 
Don Cloutier made a motion with a second by Martha Kocer to approve the agenda for November 19, 
2010.  Motion passed unanimously. 
 
2.  Approval of Minutes  
MOTION: 
Don Cloutier made a motion with a second by Martha Kocer to approve the minutes for February 26, 
2010, as amended.  Motion passed unanimously. 
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3.  Reports   
• Directors Report  
Randy Everitt, Director, introduced Dr. Garry Harris, new board member. Harris stated he had been an 
ear, nose and throat (ENT) doctor since 1974 and had a  private practice in Sidney, Ohio, for a couple of 
decades. While in private practice, Harris stated, he owned a hearing aid dealership along with the 
practice. He has served as an ENT consultant at the Veteran’s Administration Southern Oregon 
Rehabilitation Center and Clinics in White City since 2005.  
 
Everitt explained the new wireless loop system just recently installed into the Rhoades Conference 
Room. The loop system was suggested by Scot Frink as a means for those persons attending or sitting on 
the board to use in conjunction with their hearing aids for clarity. Thank you to Chris Gustafson who 
donated the system and to Scot Frink who donated the technician who set up the system. Everitt 
confirmed with Fred Peters that the system was in good working order.  
 
Everitt stated OHLA hosted a “Chair Summit” on September 1, 2010. One designated representative 
from each OHLA board or council was in attendance with the exception of a representative from the 
Advisory Council for Electrologists, Permanent Color Technicians and Tattoo Artists. The summit was 
held to provide information regarding the role of the chairs and vice-chairs as it relates to professions 
regulated by OHLA, the distinction between regulatory and association mission/functions, the OHLA 
budget, and new investigative protocols. Everitt presented a PowerPoint that outlined the new 
investigative protocols established by OHLA. This model is applicable to all professions under the 
agency model. The following key points were highlighted regarding the new investigative protocols: 

o Provides multiple gateways in which to end each investigation within a reasonable amount of 
time; 

o Provides checks and balances to ensure that OHLA, the licensee and the complainant are 
protected; and 

o Allows for the agency to contract with subject matter experts to assist with investigations. 
 
A comment was accepted by the council chair from Chris Gustafson, a past Advisory Council on 
Hearing Aids chair, who outlined an incident with a hearing aid dispenser involved with illegal drugs. 
Gustafson asked what authority the agency would have to demand a blood test to determine the hearing 
aid dispenser was safe to work with patients. Everitt replied that anything involving a criminal matter is 
going to immediately referred to the police department. However, Everitt continued, if the agency 
believes, based on the police investigation and if charges have been levied, that there is an immediate 
health risk for the public, the agency may suspend the license. Everitt stated the reason an assistant 
attorney general is working with the agency is to help with the “tricky” situations.  
 
Everitt explained how the subject matter experts will be chosen. Generally the subject matter expert may 
be recommended to the agency by board members, and must be licensed in good standing within the 
profession. The subject matter expert cannot be a member of the board. A “Request for Proposal (RFP) 
Solicitation” will be posted to http://orpin.oregon.gov/open.dll/welcome when there is an opening for a 
subject matter expert on a board or council.  
 
Kocer asked about the qualifications for a licensed hearing aid dispenser to become a trainer or 
supervisor for hearing aid specialist trainees. Sylvie McMillan, Business Services Manager, referred the 
council to the Oregon Administrative Rules (OAR) 331-610-0020(2) “The agency will authorize an 

http://orpin.oregon.gov/open.dll/welcome�
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Oregon licensed hearing aid specialist to act as designated supervisor of a trainee provided the 
licensee holds a valid license, has been actively practicing for at least three years, and has not had 
any disciplinary action or civil penalty imposed by the agency.”  
 
Frink commented about yellow pages ads which list hearing aid dispensers falsely as audiologist. Frink 
has filed complaints in the past but has never had any response from the agency about the investigations.  
 
Frink also brought up a subject that he noted may be for further discussions later: the objective measures 
requirement. When the separation of licenses between the audiologist and dispensers was formed, Frink 
stated, the audiologists were to perform objective measures. Frink stated he thought the rules the 
audiologists are required to follow may need to be discussed at some time. Samie Patnode, Policy 
Analyst, replied, that she was involved in the separation of the two professions and the audiologists are 
no longer under the hearing aid specialist rules. This agency’s rules for hearing aid specialist are more 
extensive and specific compared to the audiologist rules which may be considered vaguer. 
 
Everitt introduced David Sparks, new Regulatory Operations Manager. Sparks stated he had worked for 
Oregon Occupational Safety and Health Division (OSHA) for 27 years mostly in a regulatory capacity 
and the last few years managing litigations for citations. Sparks spoke of his strong sense of value of 
regulation and being responsive to the regulated community. How he felt it is the agency’s responsibility 
to do outreach in the communities with education to gain regulatory compliance. In his experience with 
employers he has found most employers comply with the law when (1.) they understand what those laws 
are, and (2.) they understand how to comply with the law. Sparks commented that the agency needs to 
be uniform in how it applies rules and regulations so everyone is treated equitably and fairly.  
 
Two-Year Associate Degree Discussion 
Everitt presented a two-year associate degree memorandum dated November 3, 2010, to the council and 
provided the council with a chronology table dated from 2007 to present. Everitt remarked the agency 
has carefully considered all information dating back to March, 2007, including legislative actions, 
meeting materials and reports. Everitt stated that the agency appreciates the stakeholder’s time and 
efforts towards implementing improved qualifications for individuals seeking licensure as a hearing aid 
specialist, but, at this time, based on the information considered, the agency will not introduce any 
legislation regarding a two-year associate degree program. The agency will proceed with increased 
practical and theory training requirements pursuant to the Advisory Council on Hearing Aids Education 
and Examination Committee recommendation to the agency. However, Everitt stated, any association or 
organization may independently seek legislative action surrounding this issue. If future legislation is 
introduced, independent of the agency, the agency may assist in the development and help to integrate 
the concept into the central agency model.  
 
Peters remarked that he has watched this discussion on a two-year associate degree for nine years and 
has seen no progress. Peters’ concern is the hearing aid specialists are working with very expensive 
hearing aids ranging from $2,000 to $4,000 apiece and the expectations to become a hearing aid 
specialist are through mentoring. Peters was also concerned about the quality of training and the 
possibility of a trainee picking up the bad habits from their supervisor. Within a school system, Peters, 
continued, the trainee receives various viewpoints. Peters stated that a two-year degree is essential and 
minimal training and his viewpoint was for the interest of the consumers.  
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Everitt responded that the board will be proposing a change in the amount of hours for education from 
160 hours to 520 hours.  
 
Plapinger stated he has seen the growing pains of audiologists as they moved from two-year degrees to a 
four-year degree requirement. Plapinger remarked the legislature is cognizant of the difficult economy at 
this time so it may be hard to find backing for a proposed two-year degree especially if the hearing aid 
specialist and other stakeholders such as Costco oppose the concept. Plapinger agreed with Everitt that 
the stakeholders and hearing aid specialists would need to support the issue before the agency was to 
move forward.  
 
Everitt introduced Nancy Sellers, new Senior Policy Analyst, for the agency. Sellers remarked that she 
will be working closely with Patnode to be brought up to speed on the council’s issues as she transitions 
into lead policy analyst for the Advisory Council on Hearing Aids. Sellers advised the council that a 
state agency, as part of the executive branch, cannot advocate for legislation that the governor’s office 
has not approved. There is a formal process, Sellers explained, for putting in legislation concepts and 
that process started long before and was locked down many months ago. So, even if the agency wished 
to move forward with a concept to put in a two-year degree at this point the agency cannot.  
 
Frink stated he would encourage the members who remain on the board to pursue the two-year degree. 
He mentioned the last education and examination committee was full of consumers who wanted to know 
why the council was not doing more to protect the consumer by requiring a two-year degree. Frink 
stated it was primarily hearing aid dispensers who were blocking the issue. Frink clarified what the 
council’s education and examination committee is advocating in the way of education: 520 hours of 
practical training and an education program through the National Hearing Aid Society Distance 
Learning Program for Professionals in Hearing Health Sciences for theory. Perhaps, Frink remarked, 
the council needs to review who can actually become a trainee supervisor and add in restrictions. For 
example, if hearing aid specialists have violations on their record then they should not be allowed to be a 
trainee supervisor.  
 
Frink answered Dr. Harris’ question about the availability of a two-year degree currently in Oregon. 
Frink assured him that the current requirements did not preclude a dispenser from obtaining a two-year 
degree. Frink has contacted Oregon community colleges and a trade school in Portland that are 
interested in creating a program for hearing aid dispensers. The colleges reported that they are getting a 
flood of students who cannot afford a four-year program and the students are looking for trades that they 
can get into with a two-year degree. Currently, the community colleges have waiting lists for nursing, 
pharmacology, fire training, and respiratory therapy and would love to have another program to offer to 
the public.  
 
Gustafson stated he was a strong believer in the two-year program but traditionally people coming into 
the hearing aid dispensing business are coming in as a second or third career move later on in life. With 
family obligations that person cannot afford to quit work and attend college full time for a two-year 
degree. Gustafson offered, as an idea, if that person had some previous college credits or already had a 
two-year degree they may be able to take just the proscribed courses and receive a one-year certificate.  
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Everitt summarized the discussion by stating that the agency was not taking the two-year degree off the 
agenda, but just needs to give the agency and the council a chance to work towards a consensus for 
future legislation. Everitt stated he would be more than happy to attend association meetings to talk 
about the two-year issue to stakeholders.  
 
• Outreach and Communications 
Kraig Bohot, Public Information Officer, stated the Central Issues goal is to provide a snapshot of the 
issues the council is currently considering in order to give stakeholders a general idea of the issues being 
discussed. Central Issues will go out in email lists, a link to be subscribed to, and online on OHLA 
website. Bohot presented the draft of the Advisory Council on Hearing Aids that focused on three 
issues: How Much Training, Education Needed for Competency; Personal Sound Amplifiers: Hearing 
Aids or Not; and Earmold Fees Refundable to Consumer. Bohot stated the section entitled: By the 
Numbers: Advisory Council on Hearing Aids will provide statistics on licensing, pass/fail on 
examinations, and regulatory compliance. The News You Can Use: Resources for Licensees, Consumers 
section provides links directly related to the Advisory Council on Hearing Aids.  
 
Bohot shared a call he received from a Statesman Journal reporter who writes a Sunday column called 
“Not So Lame” that includes professions regulated by the state of Oregon. She was inquiring about 
hearing aid specialists and Bohot used the opportunity to explain about consumer’s return rights of 
hearing aid products.  
 
• Statistical Report  
Sylvie McMillan presented an overview of statistics related to the board. Statistics included were 
licensing statistics, pass/fail rates for the hearing aid written and practical examination, active license 
trends, complaints, proposed and final orders, age diversity of practitioners and temporary hearing aid 
specialists, and website traffic.  
 
• 2010-2011 Budget 
McMillan presented the statement of cash flow for the 7/01/09-9/30/10 period and the projected cash 
flow statement through 6/30/2011. Cash balance as of 9/30/2010 was $192, 242.53. She noted the 
change in allocation that went into effect on October 1, 2010 when the audiologists no longer had to be 
licensed under the agency. The allocation rate now only includes the indirect costs of Director’s Office, 
Business Services Division, and the Licensing Division. The Regulatory Operations Division costs are 
now usage cost. The Regulatory Operations Division Manager’s salary falls under the Director’s Office. 
McMillan explained how the OHLA investigators keep track of the hours they spend upon each board’s 
business (with vacation days and sick leaves factored into all OHLA costs). The allocation, therefore, for 
the rest of the biennium from October 1, 2010 to June 30, 2011 will be 1.87%. 
 
Plapinger asked what the impact to the budget was with the audiologist having left the agency. 
McMillian explained the new cost allocation process was put into place to help prevent increasing 
licensing fees. McMillan stated the council is stable and there is no need to increase fees at this time. 
 
Everitt further explained the inspectors had previously been billed across all the boards equally. The new 
cost allocation model only cost the board when the inspectors are used for that particular board.  
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• Regulatory Operations Division Report 
Regulatory Operations Manager David Sparks reported on enforcement activity from February 13, 2010 
through November 4, 2010. The agency had received 14 complaints. Please see below: 

 
 
 
 
 
 
 
 
 
 
 

•  
 

 
• Decision Making and Referral 
Patnode stated at the summit that she presented a new procedure which is being implemented across all 
OHLA professions. The procedure creates a protocol for the agency to follow when inquiries are 
received from interested parties regarding scope of practice or practice procedures related to specific 
agency program. The protocol will allow the board or council the opportunity to review the inquiry and 
decide on the subsequent action. When reviewing an inquiry the board or council may: 

o Determine an answer to the inquiry if the answer is explicitly clear in statute or administrative 
rule; 

o Refer the inquiry to the Scope of Practice, Standards & Procedures Committee for review; 
o Refer the inquiry to the Assistant Attorney General (AAG); or 
o Decline to address the inquiry. 

 
Patnode noted that if the AAG is involved then there would be a direct cost associated with the advice.  
She stated a pre-determined limit could be designated for AAG costs.  Patnode provided example 
inquiries the agency had received and an example letter to be sent to interested parties in response to an 
inquiry. 

 
Patnode also stated that all responses to these inquiries are considered public records and may be published 
by the agency 
 
• 2011 Legislation –LC524 – OHLA 
Patnode provided a brief overview of proposed 2011 legislation. She noted that currently the agency 
oversees 11 distinct programs, each having its own statutory requirements for licensure, renewal, 
licensure status, licensure posting requirements and terminology.  The new provisions, if approved, 
would standardize authorization status for all agency programs and define authorization, applying it 
uniformly throughout agency statutes.  The new provisions, if approved, would also consolidate all 
active, inactive, and expired renewals into agency statutory authority.  This would allow the agency to 
carry out each program renewal process uniformly.  It would also consolidate program fee provisions 
into agency statutes and allows the agency to charge for dormant renewals and educational classes or 
training. 

Critical Licensing concerns: 1  
 (1) the investigation is ongoing.  
Licensing Concerns: 1  
 (1) the Agency found no violation(s) of Oregon Revised Statutes (ORS) and/or 
Oregon Administrative Rules (OAR) 
Service concerns: 12  
 (6) the Agency found no violation(s) of ORS and/or OAR.  
 (1) the respondent and complainant resolved the issues of the complaint.  
 (1) was referred to another agency due to lack of jurisdiction.  
 (1) investigation found alleged violations and a civil penalty was assessed.  
 (3) investigation are ongoing.  
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Patnode stated the agency currently does not have explicit language allowing for the issuance and 
regulation of a temporary hearing aid specialist license. Language needs to be adopted providing the 
agency the authority to issue and regulate temporary licenses to individuals seeking licensure as a 
hearing aid specialist who are otherwise waiting to take the examination. During the 2009 Legislative 
Session specific provisions relating to temporary licensure authority were repealed.  An amendment will 
allow the agency to continue to issue temporary licenses and set standards for potential hearing aid 
specialists who meet qualifications for temporary licensure. The change will also allow the agency to 
regulate and ensure that consumer protection and standards are being met by temporary license holders. 
 
• OHLA Permanent Administrative Rules – Affidavit of Licensure 
Patnode provided a summary of changes made to OHLA administrative rules. The rule defines the 
different types of affidavit of licensure, which is a document or other approved means of verifying an 
authorization to practice including status, history, and information disclosing all unresolved or 
outstanding penalties and/or disciplinary actions. The agency has identified two purposes for affidavits 
of licensure which includes “incoming” and “outgoing.” “Incoming” is the circumstance in which 
OHLA receives an affidavit of licensure from another regulatory authority stating that an individual 
holds an authorization. “Outgoing” is the circumstance in which OHLA sends an affidavit stating that an 
individual holds an authorization. Patnode explained the rule is necessary to begin to eliminate a 
potential avenue of licensing fraud in Oregon and other states by requiring protocols when receiving and 
sending affidavits of licensure.  She noted the rule has been implemented for all agency programs. 
 
• Education/Examination Committee Verbal Report – 10/26/10 
Cerynthia Murphy, Qualification Analyst, stated the Advisory Council on Hearing Aids Education and 
Examination Committee has met on several occasions for a review of training in lieu of a two-year 
degree. The recommendations of the committee will be gone over in detail under Items for Council 
Action. 

 
 
4. Items for Council Action 
• Increased Training Requirements 
Murphy read the issue statement which outlined the details of the Education and Examination 
Committee’s recommendations for requirements for individuals seeking licensure as a hearing aid 
specialist to the council. 
 
1) Hearing Aid Specialist Training 
Defer to the legislation and rules committee to increase training requirements to include completion of 
specified practical and theory training as follows: 
 
Theory 
Completion of the International Hearing Society’s (IHS) Distance Learning Program for 
Professionals in Hearing Health Sciences under direct supervision. 
 
Practical 
Completion of 520 hours of practical training under the direct supervision of an approved supervisor 
specified in the following core competencies: 
60 Hours Audiometric Testing 
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60 Hours Counseling Regarding Hearing Examination 
60 Hours Hearing Aid Selection 
60 Hours Ear-Mold Impressions 
180 Hours Hearing Aid Fitting and Follow-Up Care 
60 Hours Business Practices (which includes: ethics, regulations and sanitation and infection control) 
40 Hours Electives; elective hours may be completed in any of the above categories. 
 
2) Certification of Training 
Require a Certification of Completion Form for the practical and theory training, which must be 
submitted by the supervisor. In addition, the supervisor must maintain and complete a Practical 
Training Tracking Form during the period of time the trainee is completing the training program and 
must retain the form for a period of two years after the trainee has completed the training program. 
 
3) Hearing Aid Specialist Training Program 
Approve the training program packet, which encompasses the specified training requirements 
and certification of training as follows: 
 
Hearing Aid Specialist Training Program Introductory Letter  
Explains the number of hours required for the core competencies, including completion of the 
International Hearing Society’s (IHS) Distance Learning for Professionals in Hearing Health Sciences, 
the role of the supervisor, and retention period of tracking form. 
 
Certification of Training Form  
The Certification of Training Form separates the specific content and hours of training within each of 
the core competencies in a checklist format. This form is required to be signed by both the hearing aid 
specialist trainee and the supervisor certifying the specific content and hours in the training program 
have been completed. 
 
Hearing Aid Specialist Practical Training Tracking Form  
Hearing Aid Specialist Practical Training Tracking Form tracks training hours and content on a daily 
basis and weekly basis to assist the hearing aid specialist trainee and supervisor in completing the 
required Certification of Training Form. 
 
ADDITIONAL DISCUSSION: 
4) Trainee Supervisory Requirements 
Defer to the legislation and rules committee, the supervisory requirements issue. The committee 
reviewed trainee registration requirements listed within Oregon Administrative Rule (OAR) 331-610-
0020. This rule states the agency will authorize an Oregon licensed hearing aid specialist to act as a 
designated supervisor of a trainee provided the licensee: holds a valid license, has been actively 
practicing for at least three years, and has not had any disciplinary action or civil penalty imposed by the 
agency. The committee recommends changing the administrative rules for supervisory requirements to 
include: 
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 1) Completion of the IHS Distance Learning Program for Professionals in Hearing Health 
      Sciences for supervisors who have multiple trainees fail the examination or are current    
      licensed  hearing aid specialist for three years with National Board Certification and no   
      history of multiple violations within the previous three years, and 

  2)  Current licensed hearing aid specialist for four years and no history of multiple violations        
       within the previous three years. 
 
5) Pathways for Licensure 
Defer to the legislation and rules committee to add a pathway for licensure for individuals who have 
equivalent experience and training. 
 
6) Examination Passing Rate 
Defer to the legislation and rules committee to increase the practical examination passing score; the 
committee reviewed the pass/fail ratios for the practical portion of the examination, noting the average 
passing rate for the last three years is 95% for sections P1 and P2 and 64% for the P3 section; the 
committee recommends, with the increase in training requirements, increasing the examination passing 
score from 70% to 75%. 
 
7) Oregon Administrative Rule 331-640-0020; Audiometric Testing Equipment 
Defer to the legislation and rules committee, to add language to the administrative rules regarding 
audiometric testing equipment; the committee reviewed the administrative rule referencing audiometric 
testing equipment and recommends adding the word “comprehensive” to the rule language to read as 
follows: 
 
331-640-0020 
Audiometric Testing Equipment 
Licensed hearing aid specialists shall maintain audiometric testing equipment, currently used in the 
practice of administering evaluations, in proper working order at all times and shall be prepared to 
provide their record of at least annual comprehensive calibration to a representative of the agency when 
so requested, upon inspection, or during an investigation conducted by the agency. 
 
Council Discussion Before Motion: 
Plapinger asked Murphy, under the new proposed model, what the training process would be. Murphy 
replied the trainee, under direct supervision, would concurrently be working on both theory and practical 
portion. The trainee would never be working with patients without direct supervision until training is 
completed (both theory and practical) and the trainee obtains a temporary license.  
 
Frink explained how the proposed training hours were derived. 520 hours are 40 hours per week for 13 
weeks which is a minimum of three full months of training just to achieve the 520 hours. The theory 
portion is an additional 30 hours with testing along the way.  Frink further explained that sometimes 
trainees do not see patients full time so it could easily take longer to acquire all the hours, especially if 
only working part-time.  
 
Gustafson explained the committee has created a Certification of Training worksheet for the supervisor 
to be able to check off as the training is being completed. In addition, the tracking form must be 
maintained by the supervisor for a period of two years after the trainee has completed the training 
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program and provided to the agency upon request.  
 
Murphy remarked that the committee at this point had not recommended that the theory portion be 
completed before the practical but the issue may be something the legislation and rules committee may 
wish to discuss.  
 
Kocer explained the International Hearing Society’s (IHS) Distance Learning Program for 
Professionals in Hearing Health Sciences. Kocer stated at this time there are seven books in the program 
including the outer ear, middle ear, inner ear, specified disorders, masking, sterilization, safety and 
sanitation. After each module is a test that has to be completed and passed before trainees receive their 
certification. She mentioned 46 states are currently using the IHS examination for licensure and each 
state has its own practical.  
 
Frink clarified a portion of the trainee supervisory requirements for when a supervisor has multiple 
trainees fail the examination. Frink believed to have the supervisor take the entire IHS Distance 
Learning Program for Professionals in Hearing Health Sciences was too punitive. Frink explained if a 
supervisor had multiple trainees failing on, for example, the masking part of the test, then the supervisor 
would be required to take continuing education for that portion of training only. Murphy stated that this 
could also be another issue the legislation and rules committee could discuss.  
 
MOTION: 
Don Cloutier made a motion to approve the committee’s recommendations with a second by Scot Frink. 
The motion passed unanimously.  
 
After the vote Patnode explained to the council that probably at the next council meeting Sellers would 
bring a administrative rule schedule that would show the comment period, hearing period, and proposed 
legislative and rules committee meeting dates. Once the schedule was established the legislation and 
rules committee would start to meet. Patnode cautioned council members to remember that they are 
making a time commitment if they volunteer to be on the legislation and rules committee today. There 
will probably be at least three meetings in the coming winter of 2011. The committee will bring its 
recommendations to the full council once the committee has heard all the comments and reviewed the 
hearing report. 
 
Plapinger thanked the Education and Examination Committee for all its efforts and said it did a great 
job. This is a great first step. To come to this increase in hour requirements is significant.  
  
• 2011 Chair/Vice-Chair 
Nominations were held for chair and vice-chair.  
Scot Frink nominated Don Cloutier for Chair. There were no other chair nominations.  
Don Cloutier nominated Martha Kocer for Vice-Chair. There were no other vice-chair nominations. 
 
MOTION: 
The board voted unanimously for Don Cloutier for 2011 Chair. 
The board voted unanimously for Martha Kocer for 2011 Vice-Chair. 
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• 2011 Committees 
 

2011 Committees 
Practice and Procedures Scot Frink, Garry Harris, M.D., Don Plapinger 
Enforcement Don Cloutier, Scot Frink, Martha Kocer 
Education/Examination Don Cloutier, Scot Frink, Martha Kocer 
Legislation/Rules Don Cloutier, Scot Frink, Don Plapinger 
Customer Connection Garry Harris, M.D. 
 
• 2011 Council Meeting Dates 
Everitt recommended the council meet at least three times a year instead of the two times they currently 
meet. Once the council starts meeting in committees they are probably going to wish to bring those 
committee recommendations to the full council as soon as possible. 
MOTION: 
Don Cloutier made a motion with a second by Scot Frink to approve three annual meetings starting at 1 
pm with approval of the following dates: February 25, 2011, June 6, 2011, and September 9, 2011. The 
motion passed unanimously. 
 
• 2011 Examination Dates 
Proposed examination dates by the agency for the hearing aid specialist practical are: January 27, 2011, 
April 7, 2011, July 21, 2011, and October 6, 2011. Arrangements have been made for the practicals to be 
held at the Red Lion Hotel, 3301 Market St. NE, Salem, Oregon.  
MOTION: 
Garry Harris made a motion with a second by Fred Peters to accept the proposed dates for the practical 
examinations. The motion passed unanimously.  
 
5. Public Comment /Other Council Business  
Cloutier commented about the motion from last meeting to make a rule change where the ear mold would 
not be part of the hearing aid sale. The motion had died for lack of a second. Cloutier asked if he could 
make the motion again. Frink pointed out that the change that Cloutier is asking for would take a legislative 
change and could not be changed by rule. Currently, stated Frink, any associated costs of a hearing aid sale, 
whether it is ear molds, testing or whatever can be part of that non-refundable fee. Frink stated that 
technically you could charge a patient for ear molds but the total costs of whatever you charge them cannot 
exceed the ten percent rule or $250 per instrument rule. Frink stated if you wish to extract hearing aids out 
of that non-refundable amount it would require a legislative change. That is one of the reason the motion 
had died for lack of a second.  
 
Frink remarked that he would like to bring up for future meeting discussion the issue of continuing 
education. Questions of concern surrounding the quality of education have been voiced over continuing 
education credits. Many specialist, Frink continued, are gaining their continuing education hours strictly by 
going to manufacturers of hearing instruments. There is a much broader base of education needed besides 
just learning how to fit using the current software. Frink stated currently the requirement for continuing 
education hours is 24 hours every other year and of those hours the state already has a restriction of six 
hours in business practices. Frink proposed adding a minimum of six hours in areas not directly related to 
physically fitting hearing aids. Frink gave examples of other areas of study more science related such as 
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anatomy, physiology, and physiological issues. Sellers asked if the council would like to refer the issue of 
minimum hours of continuing education credits to the education and examination committee. 
 
MOTION: 
Garry Harris made a motion with a second by Martha Kocer to send the issue of continuing education hours 
restrictions to the education and examination committee for further discussion. The motion passed 
unanimously.   
 
Cloutier recommended Chris Gustafson as a potential subject matter expert to work with the regulatory 
operations division. Gustafson replied that he would apply when there was an opening and he 
appreciated the vote of confidence.  
 
Don Cloutier made a motion with a second by Garry Harris to move the ear mold non-refundable charge 
issue to the legislation and rules committee for further discussion. The motion passed unanimously.   
 
Kocer suggested the agency needs to create a consumer’s rights booklet so consumers understand their 
legal rights. Frink acknowledged that the consumer’s rights are spelled out in contract but perhaps the 
consumer needs one more brochure or something to initial that they truly understand their rights. Frink 
mentioned that the state of Washington has a requirement that the consumer initial their contracts 
besides signing. Frink stated that may be a legislative change. Sellers suggested referral to the legislation 
and rules committee for discussion and reference to another committee if appropriate. Frink stated the 
agency does currently have a tri-fold brochure. We could require that the brochure must be given to the 
consumer with an initial on the contract that the consumer has received the brochure.  
 
MOTION: 
Scot Frink made a motion with a second by Garry Harris to move the issue of an additional signed 
acknowledgement of the protection of consumer’s rights to the legislation and rules or other appropriate 
committee for further review and discussion. The motion passed unanimously.   
 
Plapinger expressed his appreciation to the other committee members and Chris Gustafson for the 
mentoring and educational 9 ½ years he has enjoyed as a council member. 
 
Frink thanked Plapinger and Peters for giving their time and efforts to the council and assured both of them 
that all their efforts and contributions were deeply appreciated. The other council members concurred.  
 
6. Executive Session-Place Holder 
The council did not enter into executive session.  
 
The meeting adjourned at approximately 4:12 pm. 

  
Prepared by: Sinnamon Harris, Board Specialist 
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Overview of Public Information Activities at OHLA 
Board members are probably aware of the flagship electronic 
publication focusing on key issues of OHLA-regulated professions, 
called Central Issues, but what are the other activities that 
constitute the public information program at OHLA? 
 
Here’s a quick snapshot: 
 
Licensing Line – OHLA’s electronic news digest highlights agency-
wide issues and developments in OHLA-regulated professions.  
 

Print Publications – Agency and profession-specific brochures, 
reports and fact sheets provide information dissemination beyond 
the online world. 
 

OHLA Website – With unique sections for each board, council and 
profession OHLA oversees, the agency website features more than 
50 global pages (agency-wide information) and more than 270 
total pages, not counting external links, photos and PDF / Word 
files. 
 

Media Relations – From responding to media inquiries to 
proactively issuing news releases to monitoring media coverage, 
OHLA informs and clarifies licensing and regulatory issues. 
 

Presentations – Need a PowerPoint?  Communications delivers. 
 

Public Record Requests – OHLA responds to numerous public 
record requests for licensing and regulatory information on 
licensees and agency and board/council activities. 
 

Application Forms – Communications develops and maintains 
application forms for all OHLA-regulated professions and agency-
wide forms. 
 
Kraig Bohot / OHLA Communications 
503-373-1939 – direct line 
kraig.bohot@state.or.us  www.oregon.gov/OHLA 

http://www.oregon.gov/OHLA/index.shtml
mailto:kraig.bohot@state.or.us
http://www.oregon.gov/OHLA


 

Statistical Report 
 

Licensing, Active License Trends & 
Web Site Traffic 



Jul09-Sep09 Oct09-Dec09 Jan10-Mar10 Apr10-Jun10 Jul10-Sep10 Oct10-Dec10 Jan11-Mar11 Apr11-Jun11

Licensing 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 5th Qtr 6th Qtr 7th Qtr 8th Qtr Total
Permanent licenses issued 9 7 1 5 8 9 6 3 48
Temporary licenses issued 6 5 16 9 7 3 6 4 56
Re-instated licenses 0 0 0 1 0 0 0 0 1
Renewals processed over the counter (OTC) or by mail 89 4 1 4 4 20 50 20 192
Renewals processed online 29 0 0 0 2 13 19 14 77
% of renewals processed OTC or by mail 75% 100% 100% 100% 67% 61% 72% 59% 71%
% of licenses renewed online 25% 0% 0% 0% 33% 39% 28% 41% 29%

Regulatory 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 5th Qtr 6th Qtr 7th Qtr 8th Qtr Total
Critical licensing complaints 0 1 0 0 1 0 0 0 2

Oregon Health Licensing Agency
Advisory Council for Hearing Aid Specialists

2009-2011 Biennium

Critical licensing complaints 0 1 0 0 1 0 0 0 2
Licensing complaints 2 2 1 0 1 0 7 1 14
Service complaints 6 5 1 3 8 3 3 3 32
Complaints closed 4 9 5 0 3 5 6 10 42
Notice of Proposed Sanctions 1 1 2 0 0 0 1 3 8
Final Orders Issued 1 0 0 0 0 3 0 0 4



Jul09-Sep09 Oct09-Dec09 Jan10-Mar10 Apr10-Jun10 Jul10-Sep10 Oct10-Dec10 Jan11-Mar11 Apr11-Jun11

Examinations 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 5th Qtr 6th Qtr 7th Qtr 8th Qtr Total
HAS NIHIS Written Exam
Written Examinations - Passed 9 3 2 7 9 7 3 6 46
Written Examinations - Failed 4 0 2 6 5 1 3 3 24
Written Examinations - % passed 69% 100% 50% 54% 64% 88% 50% 67% 66%
HAS Practical Exam 1A
HAS Practical Exam 1A - Passed 9 1 4 12 10 5 7 4 52
HAS Practical Exam 1A - Failed 0 0 0 0 0 0 0 1 1
HAS Practical Exam 1A - % passed 100% 100% 100% 100% 100% 100% 100% 80% 98%
HAS Practical Exam 1B 
HAS Practical Exam 1B - Passed 9 1 4 11 9 4 7 5 50

Oregon Health Licensing Agency
Advisory Council for Hearing Aid Specialists

2009-2011 Biennium

HAS Practical Exam 1B - Failed 0 0 0 1 1 1 0 0 3
HAS Practical Exam 1B - % passed 100% 100% 100% 92% 90% 80% 100% 100% 94%
HAS Practical Exam 2 
HAS Practical Exam 2 - Passed 9 1 4 10 11 4 5 5 49
HAS Practical Exam 2 - Failed 0 0 0 2 0 0 0 0 2
HAS Practical Exam 2 -  % passed 100% 100% 100% 83% 100% 100% 100% 100% 96%
HAS Practical Exam 3 
HAS Practical Exam 3 - Passed 8 3 1 9 7 6 7 6 47
HAS Practical Exam 3 - Failed 4 1 4 6 6 3 2 3 29
HAS Practical Exam 3 - % passed 67% 75% 20% 60% 54% 67% 78% 67% 62%
HAS Oregon Laws and Rules
Oregon Laws and Rules - Passed 11 5 4 10 6 5 5 3 49
Oregon Laws and Rules - Failed 10 2 0 6 4 1 1 4 28
Oregon Laws and Rules - % passed 52% 71% 100% 63% 60% 83% 83% 43% 64%
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Oregon Health Licensing Agency
Advisory Council for Hearing Aid Specialists

Active Licenses held through June 2011
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Advisory Council for Hearing Aid Specialists
Active Permanent licensee gender statistics 

quantified by age group as of June 2011
2009 - 2011 Biennium
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Active Temporary licensee gender statistics 
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2009-2011 Budget 
 

Revenues & Expenditures 



Oregon Health Licensing Agency
Advisory Council for Hearing Aid Specialists

Cumulative Revenue and Expenditures
For the Biennium 2009-11 To Date

STATEMENT OF CASH FLOWS - FUND 7620
FOR THE PERIOD 07/01/09 - 04/30/11  

 

09-'11 Beginning Cash Balance 212,785.55$          
 

Revenues 120,261.59$          
Expenditures 131,057.23$          
Less: Accrued Expenditures (462.38)$                
Less: Total Expenditures (130,594.85)$         
Subtotal:  Resources Available 202,452.29$          
Change in (Current Assets)/Liabilities 169.80$                 
Ending Cash Balance (Actual) 202,622.09$           

Cost Allocation 7/1/2009 - 1/31/2010
Small Board Assessment Rate 1.60%
License Volume / Workload Complexity Rate              0.74%

2.34%
Cost Allocation 2/1/2010 - 9/30/2010
Small Board Assessment Rate 1.60%
License Volume / Workload Complexity Rate 0.64%

OREGON HEALTH LICENSING AGENCY                                            
ADVISORY COUNCIL FOR HEARING AID SPECIALIST 

License Volume / Workload Complexity Rate              0.64%
2.24%

Cost Allocation_10/1/2010 - 6/30/2011
Small Board Assessment Rate 1.50%
License Volume Rate 0.38%
Indirect Rate for - DO / BSD / LICEN 1.88%

Regualtory Usage Cost



Oregon Health Licensing Agency
Advisory Council for Hearing Aid Specialists

Cumulative Revenue and Expenditures
For the Biennium 2009-11 To Date

STATEMENT OF CASH FLOWS - FUND 7620
FOR THE PERIOD 07/01/09 - 6/30/11  

 

09-'11 Beginning Cash Balance 212,786$               
 

Revenues 136,792$               
Expenditures 144,152$               
Less: Accrued Expenditures
Less: Total Expenditures (144,152)$              
Subtotal:  Resources Available 205,426$               
Change in (Current Assets)/Liabilities -$                       
Ending Cash Balance (Projected) 205,426$                

Cost Allocation 7/1/2009 - 1/31/2010
Small Board Assessment Rate 1.60%
License Volume / Workload Complexity Rate              0.74%

2.34%
Cost Allocation 2/1/2010 - 9/30/2010
Small Board Assessment Rate 1.60%
License Volume / Workload Complexity Rate 0.64%

OREGON HEALTH LICENSING AGENCY                                            
ADVISORY COUNCIL FOR HEARING AID SPECIALIST 

License Volume / Workload Complexity Rate              0.64%
2.24%

Cost Allocation_10/1/2010 - 6/30/2011
Small Board Assessment Rate 1.50%
License Volume Rate 0.38%
Indirect Rate for - DO / BSD / LICEN 1.88%

Regualtory Usage Cost
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Oregon Health Licensing Agency 
Regulatory Operations Division 

 

 
ADVISORY COUNCIL ON HEARING AIDS 

 
Regulatory Operations Division Report 

June 17, 2011 
 

Between July 2009, and June 2011, 48 complaints have been filed with the 
agency. Of those 48 complaints, five remain open. 
 
Case # 10-5995 
Received: May 5, 2010 
Complaint alleges the respondent fits his customers for hearing aids with a pure tone test only. 
Complaint further alleges the respondent has an unlicensed trainee doing the testing and fitting of 
hearings aids. 
 
The investigation is complete and resulted in a recommended civil penalty. The file is currently 
awaiting management review.  
 
Case # 10-6077  
Received: August 5, 2010 
Complaint alleges the respondent was fitting and selling hearing aids without a license. 
 
The investigation is complete and was closed as unfounded. 
 
Case # 10-6117  
Received: August 26, 2010 
Complaint alleges the client did not receive a copy of the hearing aid contract with 
corresponding rescission rights for the second set of hearing aids sold to her by the respondent.  
 
The investigation is complete and was closed as unfounded. 
 
Case # 11-6157 
Received: September 20, 2010 
Complaint alleges the respondent failed to honor terms of the contract provided to the 
complainant.  
 
The investigation is ongoing. 
 
Case # 11-6215 
Received: November 16, 2010 
Complaint alleges the respondent failed to honor the complainant’s rescission rights. 
Complainant alleges that when he tried to return the hearing aids one week after delivery they 
convinced him to allow them to try to fix them, then stalled until the complainant’s right to 
resend had passed.  
 
The investigation is complete and resulted in notice of civil penalty. 
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Case # 11-6230 
Received: November 17, 2010 
Complaint alleges the respondent failed to honor terms of the contract provided to the client.  
 
The investigation is complete and was closed as unfounded.  
 
Case # 11-6261 and 6262 
Received: December 10, 2010 
Complaint alleges respondent fraudulently used another hearing aid specialist name to supervise 
a trainee. The respondent is unable to supervise due to past disciplinary actions. 
 
The investigation is complete and resulted in notice of civil penalty. 
 
Case # 11-6266 
Received: December 22, 2010 
Complaint alleges respondent is using advertising material that is false, misleading or deceptive.  
 
The investigation is complete and was closed as unfounded. 
 
Case # 11-6269 
Received: January 11, 2011 
Complaint alleges the respondent failed to honor the complainant’s rescission rights and did not 
return the contract to the client. Complaint further alleges the respondent did not perform a 
verification test. 
 
The investigation is ongoing. 
 
Case # 11-6293 
Received: January 26, 2011 
Complaint alleges the respondent sold two sets of hearing aids while in suspended status. 
 
The investigation is complete and was closed as unfounded.  
 
Case # 11-6297 
Received: January 25, 2011 
Complaint alleges the respondent failed to honor the complainant’s rescission rights. Complaint 
further alleges the respondent failed to honor terms of the contract provided to the client.  
 
The investigation is complete and was closed as unfounded. 
 
Case # 11-6300 
Received: January 25, 2011 
Complaint alleges the respondent failed to honor the complainant’s rescission rights. 
 
The investigation is ongoing. 
 
Case #11-6310 
Received: 3/1/2011 
Opened by the agency as a referral from the licensing division, Respondent did not qualify for 
original licensure due to failure of qualification examination.  
 
The investigation is complete and closed; respondent passed required portions of the exam. 
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Case #11-6311 
Received: 3/1/2011 
Opened by the agency as a referral from the licensing division, Respondent did not qualify  
for original licensure due to failure of qualification examination.   
 
The investigation is complete and closed; respondent passed required portions of the exam. 
 
Case #11-6312 
Received: 3/1/2011 
Opened by the agency as a referral from the licensing division, Respondent did not qualify for 
original licensure.  
 
The investigation is complete and resulted suspension of the respondent’s license. 
 
Case # 11-6330 
Received: 2/11/2011 
Complaint alleges the respondent is advertising diagnostic audiological evaluations 
without an Audiologist on staff. This case was conducted with the cooperation of the 
Board of Examiners for Speech-Language Pathology & Audiology. 
 
The investigation is complete and was closed as unfounded.  
 
Case # 11-6367 
Received: 4/26/2011 
Opened by the agency as a result of the investigation of case #11-6215. Respondent 
failed to supervise a trainee under his supervision.  
 
The investigation is complete and resulted in notice of civil penalty. 
 
Case # 11-6471 
Received: 5/13/2011 
Opened by the agency as a result of the investigation of case #11-6262. Respondent failed to 
supervise a trainee under his supervision.  
 
The investigation is complete and resulted in notice of civil penalty. 
 
Case # 11-6432 
Received: 6/9/2011 
Complaint alleges the respondent failed to honor terms of the contract provided to the client.  
 
The investigation is ongoing. 
 
The current regulatory reporting period is November 5, 2010 through 
June14, 2011. The Agency received 16 complaints during this reporting 
period. 
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Oregon Health Licensing Agency 

M E M O R A N D U M  
 
January 6, 2011  

To: OHLA Boards and Councils 

From: Nancy Sellers, Senior Policy Adviser 

Subject: Overview of Legislative Process  
 

 

Hierarchy of Law Governing State Agencies 

 US and Oregon Constitutions 
 Oregon Revised Statutes 

- Oregon Laws 
- Budget Notes 
 Governor’s Executive Orders/Agency Directives 
 Oregon Administrative Rules 
 Agency Policies 

 Agency Practices 
 
Laws may be made, amended or repealed by a vote of the people in an initiative or referendum, 
or by the Legislature. 
 
State of Oregon Executive Branch agencies may not independently propose legislation. The 
process for agencies to request legislation is through the official Legislative Concept process: 
 
1. Agency determines need for legislation. Upon director’s approval, submits a formal proposal 

during a set timeline in between regular legislative sessions (the interim).  
 
2. Proposals are reviewed by the Governor’s Office and its designees (Department of 

Administrative Services). Consistency with the Governor’s goals and political agenda and 
any fiscal impacts are considered. 

 
3. Approved concepts are submitted to Legislative Counsel for drafting into bill form. 
 
4. Final review by the Governor. Concepts receiving final approval are “Pre-session filed” by 

the Governor and enter the same formal legislative process as any other bill for consideration 
by the Legislature. 

 
Persons acting as agents of the Executive Branch of government – including agency 
management, employees and appointed board and council members – are not allowed to 
advocate for or against legislation, budgets or other legislative initiatives without the 
express permission of the Governor’s Office. 



Legislative Relations 

Consistent and clear communication is key to successfully navigating the complex and 
sometimes rapidly moving legislative process. Surprises are seldom good during the legislative 
session. 
 
OHLA works closely with the Governor’s Office, Department of Administrative Services, 
partner agencies, stakeholder groups and the Legislature to ensure that all bills, potential 
amendments and budgets that may impact the agency and its stakeholders are fully vetted and 
understood. 
 
As OHLA board and council members, you can be a great asset in this process. You often play a 
dual role: both as agents of the state in your official capacity with OHLA, and as private citizens 
working in your individual professions. You may hear about actual or rumored legislative 
proposals that may have an effect on OHLA before we do. Please send Samie Patnode and me an 
e-mail or give us a call so we can follow up and track as appropriate. 
 
Samie and I also will be your contacts to provide you with information. You will get updates at 
your board or council meetings, but we also can send you updates on bills and topics of interest.  
 
Legislative Contacts 

As citizens, you have a constitutional right to participate in the political and legislative process 
separately from your role as an Oregon board or council member. However, please remember 
that you may not represent yourself in your official role to advocate for or against legislative 
action without the approval of the agency, which will first seek the approval of the Governor’s 
Office. 
 
If a legislator, staffer or other agent of the Legislature contacts you directly regarding policies 
and legislation of the agency, please clarify with him or her that you are speaking as an 
individual, and not as a representative of the regulatory/advisory board of which you are a 
member. As a courtesy, please give Samie and me a heads up e-mail or call so we know what is 
being discussed.  
 
If legislators or staffers are looking for an official response, please direct them to me and we will 
follow-up promptly, and keep you informed. If there is ever an immediate need, please feel free 
to call me directly on my cell phone. 
 
We look forward to working with you this session! 
 
Legislative Contact Information 

Nancy Sellers, Senior Policy Analyst 
nancy.sellers@state.or.us 
503-373-1904 (office) 
503-999-2179 (cell) 
 
Samie Patnode, Policy Analyst 
samie.patnode@state.or.us 
503-373-1917 

OHLA/NDS:1/6/11 2 

mailto:nancy.sellers@state.or.us
mailto:samie.patnode@state.or.us


 

Items for Council Action 
 



OREGON HEALTH LICENSING AGENCY 
 

700 Summer St NE • Suite 320 
Salem, Oregon 97301-1287       
Phone (503) 378-8667 
Fax 503) 370-9004 
Web www.oregon.gov/OHLA 
E-mail ohla.info@state.or.us 

  
                        
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Athletic Trainers 
Barbers 
Body Piercing 
Technicians 
Denturists 
Direct Entry 
Midwives 
Electrologists 
Environmental 
Health Specialists 
Estheticians 
Hair Designers 
Hearing Aid 
Specialists 
Nail Technicians 
Nursing Home 
Administrators 
Permanent Color 
Technicians 
Respiratory 
Therapists 
Sex Offender 
Therapists 
Tattoo Artists 
Waste Water 
Specialists 
 
Board of Athletic 
Trainers 

Board of 
Cosmetology 

Board of Direct Entry 
Midwifery 

Board of Denture 
Technology 

Environmental 
Health Registration 
Board 

Nursing Home 
Administrators Board 

Respiratory 
Therapist Licensing 
Board 

Sex Offender 
Treatment Board 

Advisory Council 
on Hearing Aids 

Advisory Council for 
Electrologists, 
Permanent Color 
Technicians & Tattoo 
Artists 
 

 

 

Proposed Administrative Rulemaking Schedule 
 
 
June 17, 2011............................. Council Meeting, 1 pm  

Approve Rulemaking Schedule 
 
August 17, 2011 ......................... Legislation & Rules Committee 9 am 
 
September 9, 2011 ..................... Council Meeting, 1 pm 

 
September 26, 2011 ................... Legislation & Rules Committee 9 am 
 
November 2, 2011 ...................... Legislation & Rules Committee 9 am 

Proposed Rules and Fiscal Impact 
 
December 8, 2011 ...................... Council Meeting, 1 pm  

Approve Proposed Rules 
 
January 1, 2012 .......................... Notice of Proposed Rulemaking  

in Oregon Bulletin 
 
January 28, 2012 ........................ Last day for Public Comment 
 
February 24, 2012 ...................... Council Meeting, 1 pm  

Adopt Permanent Administrative Rules 
 
March 5, 2012 ............................ Permanent Rules Effective 
  

 
 
 
 
 
OHLA 6/9/11 
 
 

 
 
 
 
 

Visit us on the Web at www.oregon.gov/OHLA 
 

Advisory Council on  
Hearing Aids 

http://www.oregon.gov/OHLA�
mailto:ohla.info@state.or.us�
http://www.oregon.gov/OHLA�


 

Public Comment 
 



 

Other Council 
Business 
 

Council Interest File 



 

Executive Session 
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