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Re: FW: Your help needed at next OHLA Education Committee
Meeting!!!

From: Martin Sobelman (martin@sobelman.com)
Sent: Mon 10/25/10 10:58 PM
To:  SCOT FRINK (scot-frink@msn.com)

thank you Scot--in theory and in my heart I would love to attend, but
I am actually back to work with the school district and will be unable to do so

My opinion is this--as more and more of us suffer the effects of hearing loss
due to our bad choices in entertainment and personal electronics!, I would
think that MORE training, to a HIGHER level, would equate to better SERVING
the public in this regard. Training equivalent to a two year program would
be the best.

a 1200 hour mentorship would certainly serve as a better training and launch
program than the current one of 100 hours of practicum and 60 book hours!

So would the 550 hour proposal-- but the current one, 100 + 60--------------
—————— please! I would demand someone better trained than that to look after

my hearing needs.
cheers

Martin

On 10/25/2010 4:53 PM, SCOT FRINK wrote:
Just sending this out again, since the meeting is tomorrow. If you have an interest in this
but cannot attend, send me an email (as some of you have) and I will make sure your

opinion is heard at the meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone
who works with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039
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Re: Your help needed at next OHLA Education Committee
Meeting!!!

From: Sonia Allen (snella@mac.com)
Sent: Mon 10/25/10 11:51 PM
To:  SCOT FRINK (scot-frink@msn.com)

Scot,

I have to work tomorrow, so here are some comments on this issue. Please feel free to share them at the
meeting.

Sonia

25 October 2010

To the Oregon State Licensure Board for Hearing Aid Dispensers:

I have a Master's degree in Audiology with certification through ASHA, and held state certification and
hearing aid licensure in North Dakota, Minnesota and Oregon. I have worked in Rehabilitation Hospitals,
Otolaryngology Clinics, and private Audiology Clinics. Much of my work included assessment, fitting
and dispensing of hearing aids. Though I am no longer working in the field, I have several observations
about the proposed standards for hearing aid dispenser licensing.

Hearing aid professionals need a thorough understanding of both normal and abnormal hearing in order
to adequately assess, interpret and discuss hearing evaluation results. By this I do not mean an overview
of how the ear works, but a depth of knowledge about the physical, neurological and psychological
aspects of hearing. This kind of training is not gained in a few weeks.

A great deal of the hearing assessment process involves education and counsel to the consumer. People
with hearing loss do need to be equipped with proper amplification when appropriate. But they also
need a great deal of support with regard to expectations, listening environments, hearing aid usage and
care, types of amplification, assistive devices, hearing loss, and hearing health. It is not realistic to expect
a hearing professional to become capable of addressing these arenas having completed only a few
months of training.

The incredible technology we have at our disposal is wonderful, but it changes constantly, and cannot be
grasped in a limited training period. If we do not take the time to become educated, trained and
proficient with regard to amplification, not to mention the other aspects of hearing health care, we do
our patients and our profession a great disservice. Superficial or limited training results in hearing aid
dispensers who cannot address the scope of need for persons with hearing loss. And it is not fair to
place the consumer in the hands of inadequately trained (but licensed) hearing aid dispensers.

I have been out of the field for a number of years. Though I continue to read about advances in the
field, I would never consider going back to work without sufficient re-training. I do not believe the
current standard of 100 hours practicum and 60 hours reading theory is at all sufficient. Nor do I believe
that it is appropriate to grant licensure under those conditions. I strongly feel that a one year mentorship
is both valid and wise. This is much like the CFY year that was required for Audiology certification when I
began practicing.

As our population ages, and as noise exposure continues to cause hearing loss, we find the demand for
appropriate hearing health care increasing. It is important that we sufficiently educate, train, and mentor
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those who would provide this care. I do not want to see our profession accept inadequate standards for
licensure. The result would be detrimental to the quality of care that consumers deserve, and would reflect
negatively on a profession that has much to offer.

Thank you.

Sonia Allen
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Re: Your help needed at next OHLA Education Committee
Meeting!!!
From: ndunn@aol.com

Sent: Mon 10/25/10 10:51 PM
To:  scot-frink@msn.com

Hi Scot,

Sorry | can't attend the meeting. | certainly support requiring more hours of practicum for hearing aid
specialist licenses. Three weeks of on-the-job training is woefully inadequate to train an individual to
competently fit hearing aids.

Thanks for all your hard work to raise the standards for hearing aid fitting in Oregon!

Nancy

-----Original Message-----

From: SCOT FRINK <scot-frink@msn.com>

Sent: Mon, Oct 25, 2010 4:53 pm

Subject: FW: Your help needed at next OHLA Education Committee Meeting!!!

Just sending this out again, since the meeting is tomorrow. If you have an interest in this but cannot
attend, send me an email (as some of you have) and | will make sure your opinion is heard at the

meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone who works
with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039

From: scot-frink@msn.com
Subject: Your help needed at next OHLA Education Committee Meeting!!!
Date: Sun, 3 Oct 2010 21:41:23 -0700

Hi all. We need your help!

As you may or not be aware, | am on the state licensing board for hearing aid dispensers, and we have
been attempting to raise standards for dispensers to enter the field. The original proposal was to raise
the standard to a 2-year Associates degree, and we almost got it passed through legislation last year. It
was quashed, however, by those opposed to it. So we on the OHLA Advisory Council went back to the
drawing board. New suggestions had been proposed, the first being a mentorship 1200 hours since it
was commensurate with the time spent in class by students in the 2-year degree program. This would
allow someone working 40 hours a week to obtain their tenmporary license in 7 months, as compared to

http://co110w.col110.mail live.com/mail/PrintMessages.aspx?cpids=13ad85db-e0c3-11 df... 10/26/2010
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RE: Your help needed at next OHLA Education Committee
Meeting!!!

From: Areon Potter (areon@adonairesources.org)
Sent: Mon 10/25/10 10:35 PM
To:  'SCOT FRINK' (scot-frink@msn.com)

Hi Scot,

Thanks for all you do for those of us who have, for various reasons, lost the ability
to hear normally. I lost my hearing as a teenager due to ignorance on my part and a lack
of proper training by those who should have known. As we all know, hearing aids are
expensive and not everyone with a hearing loss has access to properly trained and reliable
professionals that can help them make an informed, practical decision in regards to their
pursuit for better hearing. In order for a person to be qualified to help those with hearing
loss, that person needs to be educated and receive proper training and supervision to
acquire the skills needed to help a hearing impaired person make reasonable choices in
regards to their hearing instruments. Without proper guidelines and education, an ill-
prepared dispenser of hearing aids could easily distribute inaccurate, faulty, outdated, or
inappropriate information. Although a sale may be made, will the hearing aids actually be
useful to the wearer or will they be placed in a drawer and unused because they do not
meet the person’s needs.

Being able to hear is priceless. I would not want to spend hard earned money for
equipment that is not matched to my need. Nor would I want to depend upon someone’s
advice that only had 3 weeks of training under their belt. The standards should be raised.
The goal is not to make a sale, but to assist the hearing impaired in their search for
hearing instruments that will actually improve their hearing. A dispenser of hearing aids
cannot do that if he is not properly trained.

Thanks again, Scot, for all your help!
Areon Potter

From: SCOT FRINK [mailto:scot-frink@msn.com]
Sent: Monday, October 25, 2010 4:54 PM
Subject: FW: Your help needed at next OHLA Education Committee Meeting!!!

Just sending this out again, since the meeting is tomorrow. If you have an interest in this but cannot
attend, send me an email (as some of you have) and I will make sure your opinion is heard at the
meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone who
works with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039

hitp:/co110w.col110.mail live.com/mail/PrintMessages.aspx?cpids=e16cble3-e0c2-1 1df... 10/26/2010
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Re: FW: Your help needed at next OHLA Education Committee
Meeting!!!

From: Lori Bouchard (Imbouch@qg.com)
Sent: Mon 10/25/10 6:59 PM
To: SCOT FRINK (scot-frink@msn.com)

I won't be able to attend, but I do have an opinion on this matter:

When people are training for this kind of business...many hours are required to know every aspect of
being an audiologist and hearing aid dispenser. Cutting corners and cutting down the hours, pose a
risk--not just to the customers who benefits from dispenser's long intense training, but to those
dispensers who are serving the public.

Dissatisfied customers will spread by mouth how mediocre the dispenser's knowledge and expertise is,
and the hearing aid industry will suffer, simply because there was not enough training for a high quality
service that the public DEMANDS.

I'm sorry to say that people just don't think this through-- being a customer, and a long time hearing aid
user, I've dealt with one or two dispensers who had NO idea what it takes to make sure the hearing aid
fits me, not the other way around! I've spoken against one dispenser many years ago and he lost his
business a few years later, due to some dissatisfied customers. I don't think this is what the hearing aid
industry really wants this to happen!

The onus and blame will fall on those who felt the need to be mediocre, and I won't feel sorry for the
dispensers who have to give proof that they can do a high quality job with low quality training and
hours.

I hope and pray that, if one day you need a hearing aid that you'll want a high quality, professional
dispenser who can provide the best hearing aid and the best service for your needs.

thank you for listening..

~Lori Bouchard,
hearing aid user for 49 years.

On 10/25/2010 4:53 PM, SCOT FRINK wrote:

Just sending this out again, since the meeting is tomorrow. If you have an interest in this
but cannot attend, send me an email (as some of you have) and I will make sure your
opinion is heard at the meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone
who works with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039

http://col110w.col110.mail.live.com/mail/PrintMessages.aspx ?cpids=al Sea696-¢0a4-1 1df... 10/26/2010
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RE: Your help needed at next OHLA Education Committee
Meeting!!!
From: Linda Vance (LINVAN@saif.com)

Sent: Mon 10/25/10 5:13 PM
To:  SCOT FRINK (scot-frink@msn.com)

I can't speak for SAIF, but I personally applaud your efforts to raise the standards. Thanks
for including me in your e-mail.

Linda Vance, Nurse Consultant
SAIF Corporation | Medical Services

440 Church Street St. SE | Salem, Oregon 97312 | P: 503.315-3213

P: 800.285.8525 | F: 503.845-3213 | Linvan@saif.com

From: SCOT FRINK [mailto:scot-frink@msn.com]
Sent: Monday, October 25, 2010 4:54 PM
Subject: FW: Your help needed at next OHLA Education Committee Meeting!!!

Just sending this out again, since the meeting is tomorrow. If you have an interest in this but cannot
attend, send me an email (as some of you have) and I will make sure your opinion is heard at the
meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone who
works with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039

From: scot-frink@msn.com
Subject: Your help needed at next OHLA Education Committee Meeting!!!
Date: Sun, 3 Oct 2010 21:41:23 -0700

Hi all. We need your help!

As you may or not be aware, I am on the state licensing board for hearing aid dispensers, and we have
been attempting to raise standards for dispensers to enter the field. The original proposal was to raise
the standard to a 2-year Associates degree, and we almost got it passed through legislation last year. It
was quashed, however, by those opposed to it. So we on the OHLA Advisory Council went back to the
drawing board. New suggestions had been proposed, the first being a mentorship 1200 hours since it
was commensurate with the time spent in class by students in the 2-year degree program. This would
allow someone working 40 hours a week to obtain their tenmporary license in 7 months, as compared
to the 2-year proposal, but is still a move in the right direction.

The current standard is for only about 100 hours of practicum and 60 hours of reading theory in order

tn nhtain a tamnarans licanca tn fit haarina aide  Thic maanc that in lace than 2 waake nf An-tha-inh
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Re: Your help needed at next OHLA Education Committee
Meeting!!!

From: hearfromus@aol.com
Sent: Mon 10/25/10 5:03 PM
To: SCOT FRINK (scot-frink@msn.com)

SCOT. Butch here, I can not attend but want to voice support for more education and more direct
supervision. Thank you from both Julie and myself.
Sent via BlackBerry by AT&T

From: SCOT FRINK <scot-frink@msn.com>
Date: Mon, 25 Oct 2010 16:53:53 -0700
Subject: FW: Your help needed at next OHLA Education Committee Meeting!!!

Just sending this out again, since the meeting is tomorrow. If you have an interest in this but cannot
attend, send me an email (as some of you have) and I will make sure your opinion is heard at the
meeting.

You may not think it affects you, but if you know anyone with hearing loss or anyone who works
with them, it will affect you too!

Sincerely, Scot Frink Salem Audiology Clinic (503) 588-1039

From: scot-frink@msn.com
Subject: Your help needed at next OHLA Education Committee Meeting!!!
Date: Sun, 3 Oct 2010 21:41:23 -0700

Hi all. We need your help!

As you may or not be aware, I am on the state licensing board for hearing aid dispensers, and we have
been attempting to raise standards for dispensers to enter the field. The original proposal was to raise
the standard to a 2-year Associates degree, and we almost got it passed through legislation last year. It
was quashed, however, by those opposed to it. So we on the OHLA Advisory Council went back to the
drawing board. New suggestions had been proposed, the first being a mentorship 1200 hours since it
was commensurate with the time spent in class by students in the 2-year degree program. This would
allow someone working 40 hours a week to obtain their tenmporary license in 7 months, as compared to
the 2-year proposal, but is still a move in the right direction.

The current standard is for only about 100 hours of practicum and 60 hours of reading theory in order to
obtain a temporary license to fit hearing aids. This means that in less than 3 weeks of on-the-job
training, a trainee can be out in the public testing, selling, and fitting hearing aids. This is obviously not
enouah.

http://co110w.col110.mail.live.com/mail/PrintMessages.aspx?cpids=710e96c6-¢094-11 df... 10/26/2010



Oregon Health Licensing Agency

700 Summer St. NE, Suite 320

Salem, OR 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisory Council on Hearing Aids

Confidentiality Agreement

baes_J O 2~ 26|

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. I
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.
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Oregon Health Licensing Agency

700 Summer St. NE, Suite 320

Salem, OR 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisory Council on Hearing Aids

Confidentiality Agreement

Date: EO*Q@“ 1O

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. 1
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.

/R\OJCA \‘nfﬁ Q)‘ﬂ(‘ {mj/ 13 \UQ,

Printed Name
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Si gnature

H:\Committee Meetings\PT\Confidentiality Form.doc




Oregon Health Licensing Agency

700 Summer St. NE, Suite 320

Salem, OR 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisory Council on Hearing Aids

Confidentiality Agreement

Date:(/olj )/(ﬂ //O

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. I
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.

77//\/ C Loldtie

Prmted Name

Mo Ol

Signature
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Oregon Health Licensing Agency
OF

9 700 Summer St. NE, Suite 320
Salem, OR 97301-1287
(503) 378-8667
TTY: (503) 373-2114
Fax: (503) 370-9004
Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisry Council on Hearing Aids

Confidentiality Agreement

Date: /-2 -Z¢6/0

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. I
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.

5/42/5 é;ﬁﬁAL é}cwm

Printed Name

Signature
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Oregon Health Licensing Agency

700 Summer St. NE, Suite 320

Salem, OR 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisory Council on Hearing Aids

Confidentiality Agreement

/&/’ZJ/’”

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. [
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.

DA “’/7 /4 N7 >

Printed Name

P

Signature
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Oregon Health Licensing Agency

700 Summer St. NE, Suite 320

Salem, OR 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Advisory Council on Hearing Aids

Confidentiality Agreement

Date: /O - 26 * 20/0D

I the undersigned will NOT retain or duplicate in any way material containing
possible Examination questions, developed today and/or already existing. I
will NOT discuss the nature or content of specific examination questions
contained in the item banks. I understand that to maintain the security of the
examinations, I will keep all materials pertaining to examination questions /
item banks confidential and will return all materials and reference items used
in the work sessions to the Oregon Health Licensing Agency staff prior to
leaving.

C . Dcot H‘/N,Q

Printed Name

Jeet Luck

Signatur
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Oregon Health Licensing Agency
Advisory Council on Hearing Aids

October 26, 2010, mn_cnmﬁ_os\mxma_zmso: noSBﬁmm

Oregon Health Licensing Agency
700 Summer Street NE, Suite 320
_ Salem, OR 97301-1287

**PLEASE PRINT**

Time | Name/Representing Address | Phone/E-mail | Topics to Discuss
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