Board of Examiners of Nursing Home Administrators
State Office Building

800 NE Oregon, Suite 407

Portland, OR 97232-2162

Phone: 971-673-0196

FAX: 971-673-0996

Complaint Involving Resident Care, Staffing, Physical Environment, Etc.

Complaints regarding resident care, staffing, food service, physical environment, etc.
should be reported to your local DHS Protective Services office or your local Area
Agency on Aging. You may also report abuse to DHS at 1-800-232-3020.

Click here to view elder abuse & neglect information.

If you are experiencing an emergency, please call your local emergency phone
number. In most communities, you should dial 911.
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