Regulatory Operations Administrative Support Staff (ROASS)
All complaints are initially funneled through ROASS.

No Violation/Authority Upon receipt of a complaint, ROASS will:
1) Mail letter to complaintant <<<< |1) Read and Review complaints
explaining why the agency 2) Enter complaint information into Elite
can not take action. 3) Build case jacket
2) Reter complaintant to other T
agency that can meet needs. Regulatory Operations Manager (RODM) Complaint Assingment
3) Close in elite 1) Read, review and assign complaints to inspector/investigator.
2) Determine the severity of the complaint. If the complaint involves unlicensed activity or a higr Emergency Suspension (ES)
risk health situation, the RODM will write the letter C in Red ink on the front of the complaint. Action taken in order to
3) Distribute the assigned complaints to the designated investigator protect the public health
This must be done within 48 hrs from intake of the complaint. and safety
I
Investigator/Investigation The agency can lift an ES
1) Read the complaint; decipher allegations and parties involved. If the licensee corrects
2) Determine if complaint is critical or not. Circumstances preventing a quick response to a the situation and the public
C complaint must be brought to the attention of the RODM. This will enable re-assignment. is not placed in danger.
3) If the complainant is known, mail advisory letter.
4) Develop an investigation plan of action. Licensee can request a hearing
5) If the case has been deemed critical, the investigator must contact with regards to the ES
complainant every 5 business days until it has been resolved. See below
<<<<<  |6) Case is reviewed by RODM for completeness and accuracy. >>>>>
[
Violations Cited
1) Send Letter to complainant (if known) when case is completed
2) If the respondent is being cited, the Proposed Order (PO) must be written. The PO must
be placed in the case jacket. A copy must be mailed (certified) or hand delivered.
|
[Licensee Submits Payment
|Respondent Request A Hearing With Possible Informal Resolution |
[Final Order Mailed
[RODM Offers Informal Resolution | [Request A Hearing <<LLLLLLLLLLLLLL

I
Not Accepted [<------------ > [Administrative Case Hearing

[Settlement — >

[Final Order Mailed | [Hearings Officers Findings

|Not Guilty / Case Closed | Guilty

Final Order

Oregon Ct of Appeals

Oregon Supreme Ct


































Agenda Item IV-A
RTLB 10/17/08
ISSUE
Appointment of Board members to serve on specifically designated subcommittees.

DISCUSSION

Subcommittees provide review and discussion of specific issues, which usually require
more in-depth fact-finding and deliberation than can be scheduled at periodic board
meetings.

Subcommittees also serve as a resource to staff in thé daily administration of the
program with members providing technical expertise and direction, particularly in scope
of practice, practice standards, education and regulatory aspects.

A subcommittee may be comprised of one member acting, as liaison between the board
and office staff, but includes not more than three members to avoid having a quorum of
the board.

The Public Meeting Law applies to meetings of the “governing body of a public
body.” ORS 192.630(1). A “public body” is any state or local government board,
commission, council, bureau, committee, subcommittee or advisory group thereof
created by or pursuant to the state constitution, a statute, administrative rule, order,
intergovernmental agreement, bylaw or other official action. ORS 192.610(4). If three
or more members of any public body have the authority to make decisions for or
recommendations to a public body on policy or administration, they are a “governing
body” for purposes of the meeting law. ORS 192.610(3).

A two-member subcommittee that has authority only to gather information for the full
committee is not a governing body. Even though the subcommittee decides when to
meet and the procedures it will use to gather and report information, it is not vested
with the authority to decide the direction in which the government will move on an
issue of policy or administration.

The purpose of subcommittees is to allow for in-depth review and discussion of specific
issues and conduct fact-finding meetings.

RECOMMENDATION

Form standing committees and appoint members to serve who will review and respond
to ongoing issues and/or questions in the areas of respiratory care.

Proposed Subcommittees:

Legislation / Rules / Practice Standards

Enforcement

Licensing / Continuing Education

Public Protection, Safety and Communications

Customer Connection



Oregon Health Licensing Agency

RESPIRATORY THERAPY LICENSING BOARD
2009 Schedule

CHAIRPERSON: Richard Larson
VICE CHAIRPERSON: Michael Nurre

2009 MEETING DATES - 10 a.m.

February 6, 2009
October 16, 2009

2008 SUB-COMMITTEE LIST

Legislation / Rules /
Practice Standards

Mike Nurre, Richard Larson

Enforcement

Marilyn Barclay, Cheryl Vial

Licensing / Continuing
Education

Marilyn Barclay, Bruce Kromer

Public Protection, Safety &
Communications

Cheryl Vial, Richard Larson

Customer Connection

Marilyn Barclay




Oregon Health Licensing Agency
-~ Respiratory Therapy Licensing Board

2009 SUBCOMMITTEE NOMINEES

Legislation / Rules / Practice Standards

Enforcement

Licensing / Continuing Education

Public Protection, Safety and

Communication

Customer Connection

2008 SUBCOMMITTEE LIST

Legislation / Rules / Practice Standards Mike Nurre, Richard Lasrson
Enforcement Marilyn Barclay, Cheryl Vial
Licensing / Continuing Education Marilyn Barclay, Bruce Kromer
Public Protection, Safety and Cheryl Vial, Richard Larson
Communication

Customer Connection Marilyn Barclay




Agenda Item IV - B
RTLB 10/17/08

ISSUE
Review and approve proposed board meeting dates for 2009.

DISCUSSION

Board meetings have traditionally been scheduled twice yearly on Fridays, beginning at
10 a.m. The Board holds meetings at the Rhoades Conference Room in the Veteran
Affairs Building at 700 Summer Street NE, Suite 320, Salem, Oregon, which is a
centralized location to accommodate and allow extended participation in the board
meetings.

RECOMMENDATIONS:
Approve the proposed meeting dates for 2009 and add additional meetings as necessary.
Conduct board meetings at the Rhoades Conference Room, Veteran'’s Building.

Proposed 2009 Meeting Schedule for the
Respiratory Therapist Licensing Board

February 6, 2009
October 16, 2009



Agenda Item IV - C
RTLB 10/17/08

ISSUE

The Respiratory Therapist Licensing Board shall elect a chairperson and vice-chair
person for 2009.

DISCUSSION

Richard Larson has served as chairperson during 2008.
Michael Nurre has served a vice-chairperson for 2008.

RECOMMENDATION

Staff recommends that the Respiratory Therapist Licensing Board hold an election to
appoint a chairperson and vice-chairperson for 2009.

CHAIRPERSON

VICE-CHAIRPERSON





