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OREGON HEALTH LICENSING AGENCY 

DIVISION 10 

AGENCY GENERAL ADMINISTRATION RULES 

 

331-010-0050 

Authorization Holders; Military Leave  

(1) A practitioner authorized to practice under a program listed in ORS 
676.606 is not required to renew the authorization or pay renewal fees while 
in active military service unless required by the authorization holders 
branch of the military.   

(2) To be restored to former authorization status the authorization holder 
must notify the agency in writing within 60 days of being honorably 
discharged.  

(3) No fees will be due until the following renewal period.  

(4) Requirements for completing continuing education hours during an 
authorization holder’s active duty period shall be evaluated on a case by 
case basis. 
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DIVISION 20  

AGENCY REGULATORY OPERATIONS RULES  

 

331-020-0040  

Complaint Processing and Investigation  

Pursuant to ORS 676.608, complaints filed with the Oregon Health Licensing 
Agency will be handled as follows:  

(1) The agency will determine if the complaint is related to a profession or 
occupation regulated and administered by the agency and the complaint falls 
within authority delegated to the agency by statute.  

(2) The agency investigator(s):  

(a) Will review the information and as applicable, interview parties and witnesses, 
and examine physical evidence relating to the complaint;  

(b) Will advise on whether an authorization holder or other individual practiced 
within the acceptable standards of the particular program;  

(c) May attempt to informally resolve the matter;  

(d) (c) Will make recommendations for agency action.  

(3) After receiving advice from the investigator(s), the agency will determine what 
action will be taken in accordance with ORS 676.608.  

(4) As used in ORS 676.608(8), to "appear before the agency" includes: an 
investigative interview conducted under oath, under subpoena or 
otherwise compelled; an interview or hearing before a board, council, or 
subcommittee of a board or council; any depositions authorized by the 
agency; pre-hearing conferences; and contested case hearings. It does not 
include interrogatories, written admissions, other written communications, 
or voluntary communications.    
 

Stat. Auth.: ORS 183, 676.605, 676.608,676.615 
Stats. Implemented: ORS 183, 676.605, 676.608, 676.615 
Hist.: HLO 1-2004, f. & cert. ef. 2-13-04; HLA 1-2009, f. & cert. ef. 6-1-09  
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331-020-0070  

Discipline  

(1) The Oregon Health Licensing Agency may discipline authorization holders for 
violations of laws and rules, in accordance with ORS 676.612 and 676.992.  

(2) Failure to cooperate with the agency or its agent is unprofessional conduct 
and is subject to disciplinary sanctions, which may include suspension or 
revocation and refuse to issue or renew or place on probation and assessment of 
civil penalties. Failure to cooperate with the agency or its agent includes, but is 
not limited to, the following:  

(a) Failing to provide information within the specified time allotted and as 
requested by the agency;  

(b) Failing to temporarily surrender custody of original client records to the 
agency upon request, which includes treatment charts, models, health histories, 
billing documents, correspondence and memoranda;  

(c) Interference, use of threats or harassment which delays or obstructs any 
person in providing evidence in any investigation, contested case, or other legal 
action instituted by the agency;  

(d) Interference, use of threats or harassment which delays or obstructs the 
agency in carrying out its functions under individual programs administered and 
regulated by the agency as listed in ORS 676.606 and rules adopted thereunder; 
or  

(e) Deceiving or attempting to deceive the agency regarding any matter under 
investigation including altering or destroying any records.  

(3) The agency, at its discretion, may require supplemental training in an 
appropriate area of study as determined by the agency, board or council, as a 
disciplinary sanction. Supplemental training may be in addition to assessment of 
a monetary penalty or the agency, board or council may waive or reduce a 
penalty, in cases requiring supplemental training.  

(4) As used in ORS 676.612(2)(j) incompetence means engaging in conduct 
which evidences a lack of ability or fitness to perform the holder’s 
professional functions.  

(5) As used in ORS 676.612(2)(j) negligence means engaging in 
conduct detrimental to the client.  
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Stat. Auth.: ORS 676.607, 676.612, 676.992 
Stats. Implemented: ORS 676.607, 676.612, 676.992 
Hist.: HLO 1-2004, f. & cert. ef. 2-13-04; HLA 1-2009, f. & cert. ef. 6-1-09 
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