BEFORE THE MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON

In the Matter of the funeral service practitioner
and embalmer license of

MICHAEL TERWILLIGER,

CONSENT ORDER
and

In the Matter of the funeral establishment CASE NOs. 10-1043A & B
License of MICHAEL TERWILLIGER dba TWIN
OAKS FUNERAL HOME & CREMATION
SERVICES,

N N N N N N N N N N N

LICENSEES

WHEREAS, the Oregon Mortuary and Cemetery Board (Board, OMCB) is prepared to issue
Notices of Proposed Disciplinary Action (Notices), against Licensee Michael Terwilliger dba
Twin Oaks Funeral Home & Cremation Services in Case No. 10-1043A and against Licensee
Michael Terwilliger in Case No. 10-1043B upon the following bases:

1. At all times mentioned herein, Michael Terwilliger dba Twin Oaks Funeral Home
& Cremation Services was licensed by the Board as a funeral establishment (OMCB
License No. FE-8508).

2. At all times mentioned herein, Michael Terwilliger was licensed by the Board as a
funeral service practitioner and embalmer (OMCB License No. C0O-3650), and
Michael Terwilliger was the principal owner of Twin Oaks Funeral Home &
Cremation Services.

3. It is the responsibility of the funeral establishment licensee or person acting as
such handling the disposition of human remains, to pay the death certificate filing fee
as required in ORS 432.307(2) and ORS 432.312(1).

4. This fee shall be paid within thirty (30) days after the billing, and in no case,
longer than ninety (90) days after the billing. Failure to pay death certificate filing
fees shall be cause for disciplinary action by the Board. OAR 830-030-0000(7); ORS
692.180(1)(g).

5. Licensees failed to pay, within thirty (30) days, required death certificate filing
fees for final disposition arrangements made by Licensees; and Licensees failed to
pay the fees, which on July 13, 2010, totaled $440.00, within ninety (90) days after
the billing, in the following manner:

On or about July 13, 2010, Licensees owed the Department of Human Services
(“DHS”) for death certificate filing fees, as recorded in DHS Invoice #A1040195
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($220.00) and DHS Invoice #A1039826 ($220.00) for a total amount of $440.00;
and Licensees owed these amounts since at least April 10, 2010, and was
therefore more than ninety (90) days past due.

6. Licensees, therefore, violated OAR 830-030-0000(7) which is cause for
disciplinary action under ORS 692.180(1)(qg).

WHEREAS, the Board and the Licensees are desirous of resolving and settling those matters
regarding Case Nos. 10-1043A and 10-1043B without further proceedings thereon; and

WHEREAS, Licensees are aware of the right to a hearing with the assistance of counsel and
the right to judicial review of the Board's decision in Case Nos. 10-1043A and 10-1043B and
hereby freely and voluntarily waives those rights; and

WHEREAS, Licensees hereby acknowledges that Licensees have read, understands, and
agrees to the terms of this Consent Order and that this Consent Order constitutes the entire
agreement of the parties and is a final order of the Board; and

WHEREAS, the Licensees agree that the Board enter the following order:

NOW THEREFORE IT IS HEREBY ORDERED:

1. Licensees are reprimanded for violation of OAR 830-030-0000(7) and ORS
692.180(1)(qg).

2. This Consent Order shall become effective when signed by the Executive Director
of the Board.

DATED this _ 28th__ day of _ January , 2011

OREGON STATE MORTUARY AND
CEMETERY BOARD

By: __<s> Michelle Gaines
Michelle Gaines
Executive Director

It is so agreed.

1/25/2011 ___<s> Michael Terwilliger
Date Licensees, Michael Terwilliger
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