EXECUTIVE DIRECTOR'S REPORT
TO THE
OREGON MORTUARY & CEMETERY BOARD
FOR SEPTEMBER 2009

This report covers the period from July 23rd through September 21st, 2009.

Administrative

2009-2011 Budget Status Summary

Final numbers were not yet available by the publication of this report.

Online Renewals, Early Renewals

Staff has been working diligently on readying the online renewal and payment system for use for early
renewals, and the system will be active this week. Licensees will be able to verify and update their
information directly online, and then optionally pay required fees online as well via credit card, or print a
copy of the form in order to mail in to Board offices with other forms of payment.

Treasury Loan

Staff has been monitoring ending balance and projections. At this time, a loan may no longer be
necessary, or if it is, for much less and for a shorter period than initially anticipating. Staff will continue to
monitor the situation and work closely with accounting and budget staff to implement the loan as needed.

Death Certificate Filing Fee Increase (HB2244) Implementation

Due to ambiguity in the language and well as the realities of the registration process, the July invoices
mailed to funeral service practitioners included the higher bill rate on deaths prior to July 1st. Working
closely with staff from Department of Human Services, Board staff worked to find a solution that met
legislative intent. This will result in a reduction in revenue from budget, as the budget figures were based
on projections that assumed all fees beginning in July billed at the higher rate. However, there is a gap in
time between initial entry and official registration of the record, typically 1-2 months. Funeral practitioners
are not billed until the registration of the record is officially completed.

Given the ambiguity around the language and the process, DHS has agreed to rebill the July invoices, as
well as manually adjust invoices through August and September, to bill the former rate for deaths occurring
before July 1st.

Staffing

The Board submitted a position requisition to fill the first of two positions. Human Resources is evaluating
the paperwork and will initiate recruitment as soon as possible. The Board will continue to hold the second
position open at this time, per discussions with the budget office, but will move forward with filling the
position as soon as practical.

Mandatory Furloughs; State Office Closures
All Board staff are required to take between 10-14 unpaid furlough days during the next biennium. All
State employees will take 10 days on predetermined dates during which all State offices will be closed.

The first of these dates is October 16th, 2009. We will post all closure dates on the Board’s website and
will also include in licensee alerts, as appropriate.
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Operational Summary

Licensing
Type of License July 22 2009 Sept 112009 | Trend | Change
Embalmer Apprentices 44 43 Down -1
Interns 2 3 Up +1
Embalmers 28 26 Down -2
Funeral Service Practitioner Apprentices 61 58 Down -3
Funeral Service Practitioners 178 180 Up +2
Combination License:
Embalmers 418 425 Up +7
FSPs 418 425 Up +7
Military Combination License:
Embalmer 1 1 ) )
FSP 1 1 ) )
Preneed Salespeople 234 246 Up +12
Funeral Establishments 194 194 - -
Immediate Disposition Companies 8 8 - -
Crematoriums 63 64 Up +1
Cemeteries, Operating 451 452 Up +1
Cemeteries, Registered Non-Operating 75 75 - -
Removal Registrations 14 14 - -
Combined Total of all Licenses, Registrations: 2190 2215 Up +25
Licensing Transactions Executed Pursuant to Delegated Authority
1. Permanently Lapsed Licenses - None.
2. Unqualified Applicants - None.
3. Licenses Inactivated:
Closed August 25 2009:
ALL CARE FUNERAL & CREMATION, FE-8680
TIMOTHY F BRANDVOLD, MANAGER
3700 RIVER ROAD NE SUITE # 10
KEIZER OR 97303
Permanent Records will be located at:
4977 MANNING COURT NE
SALEM OR 97305
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Compliance

INVESTIGATIVE CASES

Open Cases

Pending Investigative Report

Presenting Investigative Report Today

Investigative Report was Presented to the Board —
Case Pending:

Notice of Proposed Disciplinary Action

Default Order /Consent Order
(Hearing not requested)

Final Order /Consent Order
(Hearing requested or held)

Investigative Report Presented, Case Tabled for Follow-up
! Figure effective on September 17, 2009

Each
Respondent
Assigned a

Separate Case
No. (ABC's)

151" (150)°

105 (108)

26 (23)

8 (12)

8 (3)

2 (0)
2

2 Figures from the July 28, 2009 “Investigative Cases and Aging Report” are noted in parenthesis

One Case
(Without
“ABC" Nos.)

58 (53)

37 (36)

11 (9)

4 (5)

32

2 (0)
1

AGING REPORT on CASES
REQUEST to GRANT EXTENSION:

Cases opened over 60 days ago (shaded below) require consideration by
Board Members at this meeting - whether “just cause” exists to extend the 120
days permitted to make a Report to the Board. (ORS 676.165)

TOTAL Cases Pending Investigative Report to Board
Cases Opened within last 0-30 days
Cases Opened within last 31-60 days
Cases Opened within last 61-90 days
Cases Opened within last 91-120 days

Cases Open more than 120 days

Each Respondent One Case No.
Assigned a Separate (Without
Case No. (ABC's) “ABC” Nos.)
105 (108) 37 (36)
7 4
6 3
8 4
5 4
79 (89) 22 (25)
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