BEFORE THE MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON
In the Matter of the )
Funeral Establishment License of ) CONSENT ORDER
ETERNAL HILLS MEMORIAL )
GARDENS & FUNERAL HOME, INC. ) CASE NO. 12-1039A
dba ETERNAL HILLS FUNERAL HOME, )
)
LICENSEE )
)

The Oregon Mortuary and Cemetery Board (hereafter “Board”) initiated an investigation of
Eternal Hills Memorial Gardens & Funeral Home, Inc. dba Eternal Hills Funeral Home (OMCB
License No. FE-8239), a funeral establishment (Licensee) after receiving notification that
Licensee failed to pay invoices to the Oregon Health Authority for several death certificate filing
fees.

The Board finds it has grounds to issue Licensee a Notice of Proposed Disciplinary Action
including disciplinary action of license revocation. Licensees would be provided the opportunity
to request a hearing on such a Notice. In lieu thereof, the parties wish to resolve this matter
informally, by entering into this Consent Order, on the terms set forth below, pursuant to ORS
183.417(3).

The Board and Licensee agree to the following:

1. The parties stipulate that Licensee failed to pay, within thirty (30) days, the following
required death certificate filing fees for final disposition arrangements as described in
the following invoice numbers and amounts:

Invoice # A1000517 $ 100.00
Invoice # A1001202 $ 480.00
Invoice # A1002506 $ 200.00
Invoice # A1002987 $ 340.00
Invoice # A1003328 $ 460.00
Invoice # Al1003571 $ 200.00
Invoice # A1004332 $ 320.00
Invoice # A1004919 $ 580.00
Invoice # A1005322 $ 420.00
Invoice # A1005866 $ 620.00
Invoice # A1006552 $ 240.00
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2. The amounts listed in paragraph 1 were due and owing since at least June 17, 2012,
and were therefore more than ninety (90) days past due, owing at least $3960.00 on
September 17, 2012.

3. Licensee stipulates that the conduct listed above in paragraphs one (1) and two (2)
violated OAR 830-030-0000(9) and ORS 692.180(1)(g) when failing to pay death
certificate filing fees within 90 days of billing. See ORS 432.307(2) and ORS
432.312(1).

4. Licensee acknowledges that it has read, understands, and agrees to the terms of this
Consent Order. Licensee enters into this Consent Order without any force or duress.
Licensee acknowledges that no promises or representations not stated herein have
been made to induce Licensee to sign this Consent Order.

5. Licensee understands that it has the right to a contested case hearing under the
Administrative Procedures Act (ORS Chapter 183), and Licensee hereby fully and
finally waives any and all right to a hearing and any rights to appeal or otherwise
challenge this Consent Order.

6. Licensee agrees the Board may issue the Order set forth below.

7. This Consent Order is a public document.

8. This Consent Order shall be effective when signed by the Executive Director of the
Board.

ORDER
The Board issues the following final order:

1. Licensee is reprimanded for violation of OAR 830-030-0000(9) and ORS
692.180(1)(q).

DATED this __ 23rd___ day of October, 2012

OREGON STATE MORTUARY AND
CEMETERY BOARD

By: __<s> Michelle Gaines
Michelle Gaines
Executive Director
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It is so agreed.

10-19-2012 __<s>Tim Lancaster

Date Licensee, Eternal Hills Memorial Gardens & Funeral
Home, Inc. dba Eternal Hills Funeral Home

__Tim Lancaster

Printed Name of Licensee Representative
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