FACT SHEET

Van phong Dich vu Khuyét tat Phat trién

Céac ngoai lé ve viéc str dung EVV danh cho Nhan vién Ho
troo Ca nhan

Van phong Dich vu Khuyét tat Phat trién (Office of Developmental
Disabilities Services, hodc ODDS) dang trién khai Hé théng Xac minh Tiép
can Dién t& (Electronic Visit Verification, hoac EVV) theo Dao luat Cures,
mét luat lién bang dwoc théng qua vao nam 2016.

Luat nay yéu cau céac tiéu bang phai xac minh viéc cung cap dich vu hb tro
hoac dich vu cham séc ca nljén dwoc tai trg béi Medicaid trong thdi gian
thye (trong lic dang cung cap dich vu) tr cac nhan vién cham soc.

EVV dung dwoc bang dién thoai théng minh va may tinh bang c6 kha nang
truy cap trang web eXPRS. eXPRS da dwoc diéu chinh d& nhan biét khi
nao nhan vién str dung EVV trén dién thoai va may tinh bang. St dung
eXPRS trén dién thoai théng minh hoac may tinh bang dwoc goi la st
dung eXPRS EVV Di dong.

Cac Nhan vién Hb tro Ca nhan, nhivng ngwdi 1am viéc cho Nha tuyén dung
dwoc Ghi nhan (Employer of Record) va Tiéu bang Oregon, can phai khai
dau va két thac ca lam cla ho bang cach st dung eXPRS EVV Di déng.
EVV sé khéng theo dbi vi tri cia PSW hoac ngwéi nhan dich vu trong subt
ca lam.

Vao mua thu nam 2019, eXPRS sé& duoc cap nhat dé bao gdm quy trinh
xin ngoai lé cho nhirng PSW khéng st dung duwgc EVV. Cac van phong
quan ly ho so sé phé duyét ngoai I1& dwa trén cac hwéng dan do ODDS
dwa ra. Tt gio dén khi eXPRS dwoc cap nhat, cac PSW nén kham phéa
nhirng cach khac nhau dé st dung EVV vi diéu nay sé& sém trd thanh diéu
bat budc phai lam. Ching tdi hét strc khuyén cdc PSWS nén hoc céch st
dung EVV ngay bay gi& hodc bat dau trao déi v&i cac nhan vién quan Iy hd
so' vé van dé can xin ngoai lé.

ODDS sé gtri thém thong tin vao mia thu nam 2019 khi hé thong eXPRS
sé cO san mot lwa chon dé xin ngoai €.

Ngoai |& hién tai vé viéc sir dung eXPRS
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Céc nhan vién hd tro ca nhan (PSW) ma da dwoc cip ngoai lé vé st dung
eXPRS dé nhap thoi gian 1am viéc theo Théa wéc Lao ddong Tap thé (CBA)
khéng can phai xin ngoai 1é khac d& mién sir dung EVV. Ngoai Ié hién tai
sé tiép tuc. Cac PSW hién dwoc cap ngoai & s& ndp bang chadm cong bang
gidy cho van phong quan ly hé so, va nhan vién sé nhap gi® lam viéc cda
ho vao eXPRS.

Nhirng bai hoc kinh nghiém rat ra ttr chwong trinh thi diém

Chwong trinh EVV thi diém tai CDDP thudc Quan Jackson va moi gidi
Creative Support Inc da kh&i dau vao thang 2 ndm 2019 va da cung cap
cho ODDS nhiéu théng tin c6 gia tri. Mot trong nhirng bai hoc kinh nghiém
nay la mot sd PSW xin ngoai lé trwéc khi ho ¢d gang sir dung eXPRS
Mobile-EVV. Cac PSW nén cb gang str dung EVV trwéc khi xin ngoai [é.

PSW c6 thé thue hién nhirng buéc sau day dé thir st dung EVV:

« Tham dw mét khoa dinh hwéng hodc xem céc video hwéng dan. Chi tiét
vé khoa dinh hwéng hién c6 trén mang tai:
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/EVV%20Docs/EVV-PSW-Orientation-Schedule-Locations.pdf
va cac video hwéng dan tai:
https://www.youtube.com/playlist?list=PLsrX1nc _gB0gnjeNC9bp 4cHgOW
Wol05k

« Kiém tra xem noi quy vi thwdng 1am viéc c6 div liéu di ddong hoadc két ndi
Wi-Fi hay khong.

- Kiém tra xem dién thoai di ddng hodc may tinh bang cta quy vi cé két nbi
Internet dwoc hay khong.

« Xin phép than chd hay nha tuyén dung cla quy vi cho quy vi mwon dién
thoai/may tinh bang théng minh ctia ho dé st dung eXPRS EVV Di déng.

Nhirng ngwei khéng thé ste dung EVV

Cac PSW ma da cd gang st dung EVV nhung khong thanh cong c6 thé

tiép tuc nhap thoi gian 1am viéc cia minh vao eXPRS trén trang web danh

cho may tinh dé& ban. Cac PSW nén trao dbi véi CDDP hodc Mai gii noi

ho ndp bang chadm céng vé ly do khién ho khdng st dung EVV thanh céng

va kham phé céac lwa chon thay thé. Néu PSW can lam thd tuc xin ngoai 1&

vao muia 2019, hay khéi dau cac thao luan vé nhu cau xin ngoai I& ngay

bay gi& nham giup thuc day qua trinh thu thap théng tin. ).(DHS Orsgon Degarimant
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Quy tac va Ngoai lé

ODDS sé cap nhat cac Quy tdc Hanh chinh Oregon vao thang 11 nam
2019 dé bd sung quy téc vé viéc sir dung EVV cho muc dich ghi gi& 1am
viéc dbi véi cac PSW.

PSW can phai duwoc cap ngoai |é trwde ngay 31 thang 3, 2020 dé khong
st dung EVV. Théng tin bd sung vé quy trinh xin ngoai |& sé& dwoc gi di
vao mua thu nam 2019.

Bat dau tr ngay 1 thang 4, 2020, ODDS sé bat dau thuc thi quy tac nay va
ap dung cac bién phap ky luat cac PSW ma lién tuc khéng st dung EVV dé
ghi lai gi® |am viéc. CAac bién phéap ky luat c6 thé 1a mét 1&i canh bao, yéu
cau hoc cac khoa dao tao can thiét, va ciing c6 thé thu héi sé nhan vién
cham s6c cua PSW.
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