
 

To: All ODDS Staff and Stakeholders 

From: Lilia Teninty, Director, Office of Developmental Disabilities Services 

The message is to let people with intellectual and developmental 

disabilities and their families know about a change to eXPRS called eXPRS 

Mobile-EVV, or Electronic Visit Verification (EVV). 

 

A new federal law requires that states have an electronic system for 
verifying attendant care services, called Electronic Visit Verification (EVV). 
In Oregon, attendant care services for people with IDD are services 
provided by Personal Support Workers (PSWs) and some provider 
agencies. We are starting with a change to the eXPRS payment system 
which we are calling eXPRS Mobile-EVV for PSWs. Over time, EVV will be 
required for all Medicaid services or supports that require an in-home visit 
by a provider. 
 
This change to eXPRS will not impact your services. EVV will be used by 
Personal Support Workers (PSWs) for tracking their time, hours and in-
home services. The main thing for individuals and families to know is that 
PSWs will be using eXPRS Mobile-EVV to track their work time on their 
smart phones or tablets. 
 
A pilot is launching on Feb. 1, 2019 with Jackson County CDDP and 
Creative Supports Brokerage. Personal Support Workers and employers of 
record in that area have received specific communications regarding the 
EVV pilot. 
 
The eXPRS Mobile-EVV is expected to be fully in place statewide by mid-
2019. Again, this does not impact services, but we wanted people who 
employ PSWs to be aware of this requirement. 
 
Sincerely,  



 
 
 
 
 

 
Lilia Teninty 
Director 
Office of Developmental Disabilities Services 
 
Previous Director’s Messages are available at 
http://www.oregon.gov/DHS/SENIORS-
DISABILITIES/DD/Pages/messages.aspx 
 
Follow us on Facebook @oregonDHS.IDD or twitter @OregonODDS and 
explore our website.  
 

For more information and to subscribe to get the latest updates: 
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/Pages/evv.aspx 
 
Para ver esta información en español, visite 
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/Pages/evv.aspx 
 
Если вы желаете ознакомиться с этим уведомлением на русском 
языке, посетите веб-сайт 
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/Pages/evv.aspx 
 

如果您需要这些信息的简体中文版，请登录网站：

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/Pages/evv.aspx 
 
Nếu quý vị cần có thông điệp này bằng tiếng Việt, lui lòng truy cập: 
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-
PARTNERS/Pages/evv.aspx 
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