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Hello, 

 

This message is to inform you about the statewide launch of Electronic Visit 

Verification (EVV). 

 

A new federal law requires that states implement an electronic system for 

verifying attendant care services, called Electronic Visit Verification (EVV). 

EVV is required for all Medicaid attendant personal care services and home 

health services that require an in-home visit by a provider. 

 

This will not impact your work or role as a common law employer or 

employer of record. EVV will be used by your Personal Support Workers 

(PSWs) who work for you to track their time, hours and services and will 

still provide you with a timesheet to be signed. What you and your family 

primarily need to know is that your PSW will have a new way of tracking 

their work time on their smart phones or tablets. This is called the eXPRS 

Mobile-EVV. 

 

Statewide roll-out of EVV is July 16, 2019. PSWs will be required to use 

EVV for dates they work starting July 16. 

 

In-home Medicaid services and supports delivered by agencies will be 

required to use EVV no later than January 2020. 

 

Again, this does not impact services, but we wanted people who employ 

PSWs to be aware this is happening. Your employee, the Personal Support 

Worker, will be required to use the mobile EVV, but you are not required to 

do anything different. You will still need to sign time sheets as you have 

always done. 

 

Frequently Asked Questions documents and additional resources are 

available on the ODDS Electronic Visit Verification Project web page 

(https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx). 

 

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx


Please “like” the eXPRS Facebook page for updates and useful tips: 

https://www.facebook.com/EXPRSpaymentsystem/ 

 

Information and updates will be posted on the EVV website. Please make 

sure to subscribe to stay connected: 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Para ver esta información en español, visite 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Если вы желаете ознакомиться с этим уведомлением на русском языке, 

посетите веб-сайт 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

如果您需要这些信息的简体中文版，请登录网站：
https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Nếu quý vị cần có thông điệp này bằng tiếng Việt, lui lòng truy cập: 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

For more information and to subscribe to get the latest updates: 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 
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