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This message is an update on the full statewide launch of Electronic Visit 

Verification (EVV) and next steps. 

 

EVV is part of a federal law that was passed by Congress in 2016. It requires 

states to verify the delivery of Medicaid-funded Attendant or Personal Care 

services in real time (at the time the service is occurring) from providers. 

 

EVV is only currently required for Personal Support Workers (PSWs) who 

provide the following Attendant or Personal Care services: 

• OR526 – Attendant Care 

• OR526/ZE – Attendant Care 2:1 staff 

• OR507 – Daily Relief Care 

• OR502 – State Plan Personal Care 

 

The pilot for EVV with Jackson County CDDP and Creative Supports 

Brokerage is going well and has given us valuable information to create a 

solution to meet the federal requirements. We appreciate the work of PSWs, 

case management entities, employers of record and others in the pilot to help 

identify any issues before full implementation. 

 

Statewide roll-out of EVV will be July 16, 2019. Orientation information 

will be provided in May through a separate communication and also on the 

EVV web page. Frequently Asked Questions documents and additional 

resources are available on the ODDS Electronic Visit Verification Project 

web page (https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx).  

 

In addition, we learned that PSWs may need time to explore their options for 

using EVV when working. ODDS wants to support PSWs by giving them 

time to find ways to meet the EVV requirements before an exception is 

required. More information around exceptions to using EVV will be 

available at the orientation and on the website. 

 

As a reminder, EVV will work on smart phones and tablets that can access 

the eXPRS website. eXPRS has been changed to have a website made 

especially for phones and tablets. This is called the eXPRS Mobile-EVV. 
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Please “like” the eXPRS Facebook page for updates and useful tips: 

https://www.facebook.com/EXPRSpaymentsystem/ 

 

Information and updates will be posted on the EVV website. Please make 

sure to subscribe to stay connected: 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Para ver esta información en español, visite 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Если вы желаете ознакомиться с этим уведомлением на русском языке, 

посетите веб-сайт 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

如果您需要这些信息的简体中文版，请登录网站：
https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

 

Nếu quý vị cần có thông điệp này bằng tiếng Việt, lui lòng truy cập: 

https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 
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