
PSW-DSP Dual Comments/Responses 

 

Q - What impact, if any, does this have on DSP’s that work for Agencies that do not 
provide Respite services and the same person becomes a PSW to deliver Respite only? If I 
am reading it correctly, this would not be allowed as the policy is written currently. If this 
is the case, it would impact many children. One agency supporting children in our area 
will not authorize their DSPs to deliver respite services. 

A – this interpretation is correct. The same person would not be able to deliver attendant care as 
a DSP and PSW. Respite services are a form of attendant care.  

Q - I'm just going through old PSW info and see that a PSW manual was being drafted 
(email dated 2-19). Did a PSW manual ever get finished?   

A – The PSW manual is still being finalized by the Oregon Home Care Commission and 
ODDS. 

Q- Could consideration be made on further defining “family members”?  We have a 
situation where a significant other (boyfriend) is being paid as a DSP for a child.  The 
relationship between the boyfriend and mother of the minor child can become difficult to 
define as they are not married, yet he could be considered in supporting in the parental 
role.  I noted “domestic partner” is defined in the OAR’s perhaps adding that definition in 
regards to the transmittal as well would be helpful. 

A – Thank you for your suggestion. ODDS will consider this for future rule changes.  

Q - Thank you for the opportunity to review and comment on this draft transmittal. We 
have the following questions and requests regarding the content of the transmittal: 

• Will case managers be held responsible for any kind of tracking - or will eXPRS and 
ODDS handle that, send notifications if there is crossover and notify us? Please add 
some clarification in the transmittal regarding CME responsibilities. 

A – Thank you for the suggestion. Clarification has been added to the transmittal.  

• Pg 2: “A personal support worker (PSW) from also providing CLS skills training or 
attendant care, other than day support activities, as a Community Living Supports 
(CLS) agency staff (DSP) for the same person receiving services.”  Seems a bit 
confusing as the state created a new DSA code modifier (R1) specific to skill 
building which is very similar to OR526. Agencies are already confused by that. 
Request that, if you don’t want people to use this, you spell that out explicitly in the 
transmittal.   

A- Thank you for the suggestion. Expenditure Guide procedure codes have been added to 
the transmittal to provide suggested clarification. 



• Pg 3: Please amend the following for clarity as noted: “CLS Agency DSPs that are 
currently working as PSWs for the same person must working in choose only one of 
those roles with that person on or before the end date of the current service 
authorization. The worker can continue to be a PSW or CLS Agency DSP to deliver 
services to other people.” 

A – Thank you for the suggestion. Clarification has been added to the transmittal.  

Q – Comments received from several Personal Support Workers suggesting that the rule 
changes are being made with undue haste. Examples provided about how the Personal 
Support Workers (PSWs) and Direct Support Professionals (DSP) are able to differentiate 
which provider type is delivering services.  

A – ODDS appreciates the reflection of how providers are supporting individuals. The rule 
change has been carefully considered and additional clarification regarding the conflict that the 
dual role poses has been added to the transmittal.  


