
Attendant Care and Parents 
Feedback 

 
ODDS appreciates those who took the time and opportunity to review this proposal. We value your 
input in making this worker guide better. 
Comments that are similar may have been aggregated; others paraphrased. ODDS has made every 
effort to address all concepts noted in the comments. Grammar and formatting errors that were 
noted in comments are not addressed but always appreciated. 
 
Transportation and accessing emergency medical care. For example, if the support in the ISP is to assist 
with emergency medical transportation (when they are not able to schedule) or in rural areas for the 
client then do we provide that for the child? Can we add additional mileage in budgets to cover this 
transportation for afterhours care? Are we required to transport if the parent does not have a safe and 
non-expired child car seat?  
Answer: Providers are not able to be reimbursed for medical transportation as it is covered by Medicaid. 
Providers are also not required to transport the child if there is not a safe means to do so – such as with 
an appropriate car seat. If there is a medical emergency the best means of transportation might be by 
ambulance. This question and answer will be added to the question section of the worker guide.  
 

 
How do we address ISP's where both parents are supported and cohabitating and have dual 
responsibilities but different support needs? For instance, one parent needs assistance scheduling 
medical appointments and multiple reminders but the other parent who also receives services must 
work but does not require that support?  
Answer: Each individual parents’ needs, goals and ISPs will look different and the provider worker with 
the parent (whether they are working with one or both) will need to address each parent’s needs and 
goals based on their individual ISP. This would be true whether they were working individually with a 
parent or in group attendant care with both. So, for example one parent may need help scheduling and 
setting up appointment reminders so when the provider is schedule to work with this parent, the 
provider will help them to call to schedule and set up their calendar for reminders.  Meanwhile this 
parent may know every step of washing the baby but when they are not available the 2nd parent may 
need to wash the baby but does not always remember each step. When the provider is scheduled to 
work with the 2nd parent, they can provide verbal ques or hand over hand support to wash the child if 
this is the support that is needed and requested. This question and answer will be added to the question 
section of the worker guide. 
 

 
What if one of the parents does not qualify for services but still has support needs but declines 
participation in parenting but is listed as a secondary or community support? 
Answer: Only the parent eligible for DD services can receive supports from a paid provider. Note the 
support is for the parent to support their child, not directly to the child. The parent that is not eligible or 
declines DD services may still parent their child regardless if they are receiving supports from a paid 
provider and the parents may choose how they divide up parenting tasks to work best for their family. 
This question and answer will be added to the question section of the worker guide. 
 

 
If the individual is temp incapacitated would the PSW be able to provide some care to the child at the 
direction of the individual and it is something they typically would do.  
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Answer: At this time a provider cannot provide ADL/IADL supports – neither temporary nor ongoing -
directly to a child unless the child is eligible for and receiving DD services. The provider may provide 
ADL/IADL support to the parent such as verbal prompting, or hand over hand assistance depending on 
their specific needs. ODDS is aware this is a gap and is looking at potential solutions. There are 
community resources that could potentially support in some situations in the meantime. This question 
and answer will be added to the question section of the worker guide. 
 

 
The hyper link for the following is not live on the web browser version 
The Association for Successful Parenting: Information and resources for parents with I/DD and Providers 
https://achancetoparent.net/ Temporary Assistance to Needy Families (TANF): 
https://www.oregon.gov/dhs/assistance/CASH/Pages/apply-tanf.aspx 
Answer: Thank you for bringing this to my attention.  The links have been fixed.  
 

 
How does this guidance directly or indirectly impact priority populations including: federally recognized 
tribes; racial, ethnic, and culturally based communities; women; individuals who identify as LGBTQIA+; 
people with disabilities; religious minorities; veterans; individuals with limited English proficiency; 
immigrants; or refugees? 
If English is not the first language the rules may be confusing 
Answer: Thank you for noting this. We will work to provide this guide in other languages. 
 

 
What specific requirements and/or guidelines would you recommend eliminating potential harm or 
disparities related to service equity? 
The parenting resources in the worker guide is helpful and the best way to reduce impact 
This is a good topic to cover in the PSW training to help ensure it is clear to PSWs and ensure link to 
Home Care Commission is available 
Answer: Thank you for this suggestion. This information has been forwarded to Carewell and the Home 
Care Commission. 
 

 
Would this guidance create new work for case management entities? 
No, it does not appear to. It seems to be a regular part of service planning 
Answer: Noted. Thank you. 
 

 
What is the impact on the workload for case management entities? 
Does not appear to be additional impact, it should already be part of planning. 
Although it does require additional training to ensure case managers understand. 
Answer: Thank you for noting this potential impact. 
 

 

https://achancetoparent.net/
https://www.oregon.gov/dhs/assistance/CASH/Pages/apply-tanf.aspx
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Not crystal clear immediately.   DSP’s and PSW’s can provide ADL and IADL disability related needs to a 
parent with IDD but not direct support to their child would have been immediate clear. 
Answer: Updated in the guide. Thank you. 
 

 
I think the language around priority population is not needed.  If a person has a disability and is also a 
parent, it is going to impact them the same way across the spectrum in my opinion.  I think the issue has 
less to do with different populations and more to do with income disparity than anything else.  
Answer: Thank you for noting people with lower income as a priority population that could be impacted. 
 

 
I would eliminate the whole worker guide because the reality is that child will be safer with a PSW or 
DSP helping the parent address the child’s needs and that might look like getting the kiddo food and 
water and keeping them from playing in the street.   I have a family on my caseload that this will directly 
impact, and it will be a nightmare. My client is ASL, and has CP.  She is not able to lift her child, prepare 
meals for her child, communicate with her child effectively, bath him, get him dressed etc.…. She can 
interreact with him, she can do minimal supervision.  The child knows the parent can’t enforce 
anything….  This worker guild will mean the family will have to pay out of pocket for a childcare worker 
while the parent is home. So, there will be one person watching the kiddo and one person intermittently 
helping the parent with the parent’s needs.  It will mean an extra person in the house and there will be a 
lot of sitting around by both the childcare worker and the PSW/DSP.  This will be an economic hardship 
on most families I know of. 
Answer: Currently, attendant care is not allowed to be used as childcare and a provider cannot provide 
ADL/IADL supports directly to a child unless the child is eligible for and receiving DD services. This has 
not changed with this guide. The provider may provide ADL/IADL support to the parent such as verbal 
prompting, or hand over hand assistance depending on their specific needs and how they choose to 
have their supports provided. ODDS is aware this is a gap in need and is looking at potential solutions. 
There are community resources that could potentially support in some situations in the meantime.  
 

 
Yes, it would create more work for the SC.  The parents will be out of sorts trying to get childcare with 
no income.  It will create more stress on the parent than they already have then the SC will be giving info 
and resources for the parent to chase down and they already have a lot of things on their plate. 
Answer: Information and referral is a function of case management and can vary depending on an 
individual’s needs at the time. I’ve noted that there is a potential for an increase in information and 
referral depending on if a person receiving services is also a parent. Also, to note depending on the 
individual’s assessed needs and how they would like their supports provided, a provider may be able to 
support them. For example, if an individual needs support to complete paperwork or locate and access 
their local Medicaid office, communicate to 211 or other resource services, a provider could support 
them to navigate and complete these tasks. 
 

 
This is a repeat question…. The impact would be creating more work in resource and referral 
Answer: See answer above, thank you. 
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This guide was very well timed and answered a lot of the questions that we had. I find it very clear and 
appreciate the example Desired Outcome to see how this can be implemented in an ISP. 
One thing that we have heard, is that there is a work group at the state level focusing on this topic. We 
had two participants in an initial meeting, but they report never receiving any subsequent invites. Is this 
group still meeting? If so, would Multnomah County be able to participate? 
Answer: I believe that group has ended their meetings, but ODDS is continuing to plan around meeting 
the needs of parents with I/DD. As planning progresses, we will be asking for CMEs as well as advocates, 
parents, providers, and other community partners to participate in stakeholder groups to help provide 
input and guide this process. 
 

 
This Worker Guide is very clear and will be helpful to PAs/SCs.  Thank you for including examples 
(sample Desired Outcome, sample Service Agreement wording), and the chart re: Appropriate vs. Not 
Appropriate ADL/IADL supports.  This will definitely help PAs/SCs have a clearer understanding and also 
help them to be able to explain what’s allowed/not allowed to customers and providers. 
Answer: Noted. Thank you. 
 

 
I would like to comment that in the resources section there seems to be an important missing piece:  
Oregon’s robust home visiting (including CaCoon) services are not mentioned. 
Cross-systems coordination is especially important for those of you working with young parents who 
experience I/DD and nurse home visitors are an integral part of this.   
Answer: Thank you for bringing this resource to my attention. It has been added to the resource section 
of the guide. 
 

 


