
2020 Oregon Ambulance Service 
License

Renewal Instructions

Oregon EMS & Trauma Systems Program



Oregon Ambulance 
Service License Renewal

• Login to eLicense.

• Select “Services.” 
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Oregon Ambulance 
Service License Renewal

• Select the Ambulance Service 
name.
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Oregon Ambulance 
Service License Renewal

• Select  “Applications”.

• Select “View Services 
Applications”. 
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Oregon Ambulance 
Service License Renewal

• Locate “2020 Service License 
Renewal” and select “Apply Now”. 
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Oregon Ambulance 
Service License Renewal

• Complete “Service Information” 
page.

• When finished, select “Save and 
Continue.” 
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Oregon Ambulance 
Service License Renewal

Complete “Service 
Locations/Stations” page.

• Locations/Stations on the list may 
be edited by selecting the blue edit 
icon.

• To add a location/station, select 
“Add Another” .

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Enter the CLIA Laboratory 
Certificate of Waiver information.

• Upload your current CLIA 
Certificate.

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Enter information for any 
authorized purchase and use of 
controlled substances.

• Upload the DEA license.

• NOTE: This license must contain 
the name of your EMS Medical 
Director and the name and address 
of the Ambulance Service.

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

Enter applicable insurance 
information for:

• Personnel Liability

• Ground Ambulance Liability

• Air Ambulance Liability

• Upload documentation as 
required.

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Complete the accreditation and 
inspection questions.

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• All EMS providers must be 
accounted for in the “Personnel” 
section of your Ambulance Service 
eLicense account.

• Indicate whether your eLicense 
Personnel roster is updated.

• When finished, select “Save and 
Continue.” 
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Oregon Ambulance 
Service License Renewal

• Enter expiration dates for all 
levels of standing orders relevant to 
your Ambulance Service.

• Upload the signed Medical 
Director Standing Orders page. 

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Enter applicable information for 
any waiver, variance, or exception 
for your Ambulance Service. 

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Enter information for the 
Pediatric Emergency Care 
Coordinator for your Ambulance 
Service. 

• When finished, select “Save and 
Continue.”
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Oregon Ambulance 
Service License Renewal

• Complete the “Survey” page. 

• When finished, select “Save and 
Continue.” 
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Oregon Ambulance 
Service License Renewal

• Read and sign the “Statement of 
Truth.”

• When finished, select “Submit.” 
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Oregon Ambulance 
Service License Renewal

• To apply a payment to your 
Service License Renewal 
application, select “Pay Now”.
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Oregon Ambulance 
Service License Renewal

• Once the payment has been 
applied, your Medical 
Director/Supervising Physician will 
be notified to approve and complete 
your Service Renewal Application. 

• When your Medical 
Director/Supervising Physician has 
completed your Service Renewal 
Application, you will be notified by 
email through the eLicense system.
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Oregon Ambulance 
Service License Renewal

• Congratulations! You have 
submitted your 2020 Service License 
Renewal application.

• Next step: Complete the 2020 
Ambulance License Renewal 
application.

• Both applications must be 
submitted to complete the 2020 
ambulance service renewal process.   
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