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CONSENT ORDER 

 

State Mortuary and Cemetery Board 

State of Oregon 
 

 

 

In the Matter of the combination funeral 

service practitioner and embalmer license 

of:  

 

JEFFREY S. PARRACK, 

                                   Licensee 

 

 

 

 

 

 

 

  

 

 

   CONSENT ORDER 

 

   Agency Case No. 11-1003B 

 

 

 

   

 The Oregon Mortuary and Cemetery Board (Board) initiated an investigation into the 

licensed activity of Jeffrey S. Parrack, OMCB License No. CO-3779, hereafter “Licensee,” after 

the Board received a complaint.  

 The Board finds it has grounds to issue a Notice of Proposed Disciplinary Action. 

Licensee would be provided the opportunity to request a hearing on such a Notice. In lieu thereof, 

the parties wish to resolve this matter informally, by entering into this Consent Order (“Order”) 

on the terms set forth below pursuant to ORS 183.417(3). 

  

The parties agree to the following: 

1. On June 11, 2010 a male truck driver passed away. The remains of the decedent were held 

by the medical examiner’s office and then released to Licensee’s employer, a funeral 

establishment in Roseburg, Oregon. At the time the remains came into the funeral 

establishment’s custody the decedent wore a watch and medical alert bracelet. Licensee 

was the funeral service practitioner making the final disposition arrangements with the 

family for cremation.  

 

2. Prior to the cremation the family requested that Licensee secure the decedent’s watch and 

medical alert bracelet for the decedent’s daughters as remembrances of their father. 

Without verifying if the decedent wore those items Licensee told the family there was no 

watch or medical alert bracelet on the remains.  

 

3. On June 16, 2010, on behalf of a licensed crematory, Licensee cremated the remains with 

those items. 

 

4. Over several weeks the family contacted the funeral home, the police, the hospital and the 

medical examiner in an attempt to locate the keepsakes. The family finally discovered 

identifiable portions of the watch and the medical alert bracelet when scattering the 

cremated remains. Family members of the decedent suffered emotional discomfort due to 

the totality of the circumstances.  
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5. Licensee stipulates that, as described in paragraph two and three above, Licensee violated 

former OAR 830-030-0090 (2010) and former OAR 830-030-0090(1)(h) (2010) when 

Licensee failed to abide by accepted minimum standards of the death care industry and 

failed to respect the rights of a client by properly checking the remains to verify existence 

of personal property prior to cremation as requested and when Licensee told the family 

that the two personal items were not on or with the human remains when they were.   

 

6. Licensee stipulates that, as described in paragraphs three, four and five above, Licensee 

violated former OAR 830-030-0090(2)(a)(B) (2010) when causing emotional discomfort 

to the family by permitting the keepsakes to go through the cremation process and causing 

the family to make repeated attempts to locate the missing items which were ultimately 

discovered in the cremated remains by the family when scattering the cremated remains.   

 

7. Licensee understands that Licensee has the right to a contested case hearing under the 

Administrative Procedures Act (ORS Chapter 183), and fully and finally waives any and 

all right to a hearing and any rights to appeal or otherwise challenge this Order. 

 

8. Licensee acknowledges that Licensee has read, understands, and agrees to the terms of this 

Order. Licensee enters into this Order without any force or duress. Licensee acknowledges 

that no promises or representations not stated herein have been made to induce him to sign 

this Order.  

 

9. Licensee agrees the Board may issue the Order set forth below. 

 

10. Licensee acknowledges that this Order is a public document. 

 

 

The Board enters the following final ORDER: 

 

1. Licensee is hereby reprimanded. 

 

2. This Order shall be effective when signed and dated by the Executive Director of the 

Board. 

 

 

DATED this _25th__ day of __October_, 2012. 

    MORTUARY AND CEMETERY BOARD 

    OF THE STATE OF OREGON 

            

     By: _<s> Michelle Gaines________________   

             Michelle Gaines, Executive Director 
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It is so stipulated. 

 

 

 

__October 25___, 2012  __<s> Jeffrey S. Parrack_________________ 

Date      Jeffrey S. Parrack, Licensee 

 

 

 

 

 


