THE STATE OF OREGON MORTUARY AND CEMETERY BOARD

In the Matter of the cemetery authority license CONSENT ORDER
of
CASE NO. 13-1028
STONEMOR OREGON, LLC AND
STONEMOR OREGON SUBSIDIARY,
LLC dba ROSEBURG MEMORIAL
GARDENS,

LICENSEE

The Oregon Mortuary and Cemetery Board (Board) initiated an investigation of
StoneMor Oregon, LLC and StoneMor Oregon Subsidiary, LLC (StoneMor), dba Roseburg
Memorial Gardens (RMG), OMCB License No. CE-0737, after it received a complaint regarding
RMG’s practices related to privacy statements.

The Board finds it has grounds to issue a Notice of Proposed Disciplinary Action and
Opportunity for Hearing, upon which StoneMor would be provided with the opportunity to
request a hearing. In lieu thereof, the parties wish to resolve this matter informally by entering
into this Consent Order on the terms set forth below, pursuant to ORS 183.417(3).

The Board and StoneMor agree to the following:

1. In early August 2013, an employee at RMG contacted a consumer (Complainant)
whose grandparents were interred at RMG. The employee made the following statements:

a. Complainant was required to sign a privacy policy form so personal
information about her family who are buried at Roseburg cemetery could be released,;

b. Complainant had to go to the RMG office to sign the form, either to
authorize release of information or prevent release through an ‘opt out’ choice;

C. The form could not be sent to her and returned by fax or mail; and
d. Complainant’s signature had to be witnessed by an employee of
StoneMor.
2. When Complainant went to the office, she saw that the form enumerated the ways

in which the client is allowing the company to disclose personal information unless the client
takes specific steps to prevent that. RMG provided Complainant with a toll-free number through
which Complainant could prevent disclosure of information, but when Complainant called the
number, StoneMor did not provide the information necessary for the Complainant to opt out.
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3. The actions described in section 1 above are a violation of ORS 692.180(1)(b)
that prohibits fraudulent or dishonest conduct of a licensee. Further, such actions described in
sections 1 and 2 above are a misrepresentation in the conduct of doing business, which is
prohibited by OAR 830-030-0100. Specifically, OAR 830-030-0100(1) states that any practice
that conceals or misstates a material fact is considered a misrepresentation in the conduct of
doing business.

4. Other employees at RMG utilized the privacy form in the manner described in
section 1 as a means to attempt to sell cemetery spaces, vaults, headstones, and other items.
These actions constitute misleading business practices in violation of OAR 830-030-0100(1).

5. In accordance with OAR 830-030-0900(2), Principals are responsible for the
actions of employees. Similarly, ORS 97.933(5) and OAR 830-011-0080(1) makes the Holder of
a Certificate of Registration responsible for the conduct of their preneed salespersons, and
authorizes the Board to take disciplinary action against the Holder of the Certificate of
Registration for the misconduct of their preneed salespersons.

6. StoneMor is a Principal and the Holder of the Certificate of Registration.

7. Violations of the Board’s rules are cause for disciplinary action under ORS
692.180(1)(q).

8. StoneMor agrees to the Board’s finding of violations of ORS 692.180(1)(b) and
OAR 830-030-0100(1).

9. StoneMor agrees to review and clarify the discrepancy between the privacy policy
as provided to consumers and its internal policy regarding disclosure of private information,
review the process for informing consumers of the policy and options associated with it, and
provide training to employees of RMG on the proper protocols regarding the privacy policy and
its use.

10.  StoneMor acknowledges that it has read, understands, and agrees to the terms of
this Consent Order.

11.  StoneMor understands that it has the right to a contested case hearing under the
Administrative Procedures Act (ORS Chapter 183), and hereby fully and finally waives any and
all right to a hearing and any rights to appeal or otherwise challenge this Consent Order.

12.  StoneMor agrees the Board may issue the Order set forth below.
13.  This Consent Order is a public document.

14.  This Consent Order shall be effective when signed by the Executive Director of
the Board.
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ORDER
The Board issues the following final order:

1. StoneMor Oregon, LLC and StoneMor Oregon Subsidiary, LLC, dba Roseburg
Memorial Gardens is reprimanded for violation of ORS 692.180(1)(b) and OAR 830-030-
0100(2).

2. StoneMor Oregon, LLC and StoneMor Oregon Subsidiary, LLC, dba Roseburg
Memorial Gardens shall pay a Civil Penalty of $500 to the Oregon Mortuary and Cemetery
Board no later than November 7, 2014.

It is so agreed.

Licensee

Date: October 29 2014 <signed by Frank Milles, Vice President>
Authorized Representative of StoneMor
Oregon, LLC and StoneMor Oregon
Subsidiary, LLC, dba Roseburg Memorial
Gardens

OREGON MORTUARY AND CEMETERY
BOARD

Date: November 5 2014 By:_<signed>
Michelle Gaines, Executive Director
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