EXECUTIVE DIRECTOR’S REPORT
for April 2014

MCB

OREGON MORTUARY & CEMETERY BOARD

Regulating Death Care Facilities & Practitioners in Oregon.

Overview
This report covers the period from November 13 2013 to January 21 2014.

Administrative

2013 - 2015 Biennium Budget (July 2013 through June 30 2015)

The following chart includes a summary of the total expenses against the 2013 - 2015 budget plan, starting with the first month,
July 2013, through the most current reconciled available. Detailed reports are reviewed by the Board treasurer and are also
available for review at the Board office.

2013 - 2015 TOTAL LAB Biennium to Date Budget Pace

Limitation approved by Legislature | Actuals thru FEB 2013 33%
Beginning Cash Balance $474,174 $582,813

Revenues $ 1,598,351 $534,734.50 33%
Total Projected Avail Cash $2,072,525 $1,117,547.50
Personal Services $1,011,753 $ 347,440.80
Services & Supplies $ 397,352 $ 105,529.16

Total Expenses $ 1,409,105 $ 452,969,96 32%
Projected end of Bi Current Balance*
Ending Cash Balance $ 663,420 $ 664,577.54
Coverage (6-9 months minimum)* 10-12 months 10-12 months

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one
year and individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must
maintain a higher than average ending balance at the end of each fiscal year and each biennium. The Board also self-insures
against unknown expenses such as costs associated with hearings. Please also note that there is a difference between limitation
(authorization to spend) and cash on hand. if we anticipate exceeding our budgeted amounts for any expense line items, we must
seek that additional limitation authority from the Oregon Legislature.
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2015-17 Revenue Forecast

Death Filing Fee Revenue Forecast 15-17

Projected
Year* Deaths Death Filing OMCB Portion IDF Portion
2015 16,554 S 331,070.00 S 231,749.00 S 99,321.00
2016 33,544 S 670,880.00 S 469,616.00 S 201,264.00
2017 17,020 S 340,400.00 S 238,280.00 S 102,120.00
Biennium 67,118 $ 1,342,350.00 S 939,645.00 S 402,705.00

*half years used for 2015 & 2017. Source: Population Research Center, PSU 2013
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2015 - 2017 Revenues, Estimates

Agency

Object ORBITS

Revenue Revenue

Codes Fee Description Code Revenue
0600 Board Packet Copies 0205 -
0601 Cemetery Change of Ownership 0205 600
0602 Cemetery Initial Application 0205 900
0603 Cemetery Renewal 0205 70,000
0604 Certificate of Removal Registration 0205 90
0605 Embalmer & Funeral Service Practitioner (FSP) Licenses Pursuant to OAR 0205 -
0606 Embalmer and FSP Combo Renewal 0205 120,810
0607 Crematorium Change of Ownership 0205 1,200
0608 Crematorium Initial Application 0205 150
0609 Crematorium Renewal 0205 117,830
0610 Death Certificate Filing Fee first seven months $41,000/month average 0210 983,692
0611 Directory Fee 0205 -
0612 Disciplinary Action Copies 0205 -
0613 Embalmer License Pursuant to OAR 0205 -
0614 Embalmer Apprenticeship Application 0205 3,000
0615 Embalmer Apprenticeship Renewal 0205 2,050
0617 Embalmer Initial Application 0205 1,000
0618 Embalmer License by Reciprocity 0205 960
0619 Embalmer Renewal 0205 2,400
0620 Facility License Reissued 0205 3,250
0621 Funeral Establishment Change of Ownership 0205 2,700
0622 Funeral Establishment Initial Application 0205 750
0623 Funeral Establishment Renewal 0205 135,800
0624 FSP Apprenticeship Application 0205 4,200
0625 FSP Apprenticeship Renewal 0205 2,250
0626 FSP Apprenticeship Transfer 0205 550
0627 FSP Exam Fee 0205 5,900
0628 FSP Initial Application 0205 2,800
0629 FSP License by Reciprocity 0205 960
0630 FSP License Pursuant to OAR 0205 50
0631 FSP Renewal 0205 26,560
0632 IDC Change of Ownership 0205 150
0633 IDC Initial Application 0205 150
0634 IDC Renewal 0205 6,300
0635 Individual Reissued License 0205 400
0636 Intern Permit Application 0205 1,350
0637 Facility Location Change 0205 750
0638 Miscellaneous 0410 215
0639 Preneed Initial Application 0205 14,700
0640 Preneed Renewal 0205 7,200
0641 Principal Fee 0205 16,850
0642 Reinstatement Fee 0205 3,100
0643 Embalmer Apprenticeship Transfer 0205 225
0644 NSF Fee 60
0645 Embalmer and FSP Initial Application 0205 1,920
0646 Overpayment 0212 -
0650 Death Care Consultant Exam Application 0205 300
0651 Death Care Consultant Application 0205 320
0653 Alternative Disposition Company 0205 -
1105 Refund on Expired Checks -
1108 Over/ Short 0975 -
1200 Overpayments 0975 -
1301 Transfer in - Intrafund -
1401 Transfer Out - Intrafund -
1772 Interest Income 0605 6,639
1774 Cash Receipts - Miscellaneous -
1811 Civil Penalties 0505 11,617
1828 Transfer to Human Services Department

Totals: 1,562,697.50
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Oregon Mortuary & Cemetery Board

Staffing:

Executive Director’s Report

Jack Polley resigned his temporary investigator position with the Board on January 22.
Marianne Itkin joined the board as a temporary investigator, and Cheryl Koshuta has joined the board in a part-time limited

duration capacity as a compliance specialist 1.

Legislative Items

The deadline for upcoming legislative concepts for 2015 is in April/May of this year.

Operational Summary Statistics

April 2014

Page 4 of 7

Type of License Nov 12 2013 | Jan 212014 | April 82014 | Trend | Change*
Death Care Consultants 0 0 0 —_— 0
Embalmer Apprentices 41 42 47 A 5
Funeral Service Practitioner Apprentices 52 49 52 A 3
Interns 10 8 14 A 6
Embalmers (Embalmer Only) 23 15 16 A 1
Funeral Service Practitioners (FSP Only) 181 162 171 A 9
Combination License: Embalmer 410 374 382 A 8
Combination License: FSP 410 374 382 A 8
Military Combination License: Embalmer 0 0 0 —_— 0
Military Combination License: FSP 0 0 0 —_— 0
Preneed Salespeople 261 273 154 v (119)
Funeral Establishments 194 194 194 — 0
Immediate Disposition Companies 9 9 8 v @
Crematoriums 65 65 66 A 1
Cemeteries, Operating 472 471 473 A 2
Cemeteries, Registered Non-Operating 48 48 48 — 0
Removal Registrations 27 27 28 A 1
Alternative Disposition Facilities 1 1 1 —_— 0
Combined Total of all Licenses, Registrations: 2204 2112 2036 v (76)

*  All apprenticeship certificates, embalmer and funeral service practitioner licensees expired January 1 2014, unless
renewed. For those that failed to renew by January 1 2014, as long as they return a completed renewal and pay all
fees owed by March 31 2014, their renewal license will be printed with the effective date of January 1 2014.

All preneed sales registrations expired March 1 2014, unless renewed. For those that failed to renew by March 1
2014, as long as they return a completed renewal and pay all fees owed by May 29 2014, their renewal will be
printed with the effective date of March 1 2014.
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Oregon Mortuary & Cemetery Board
Licensing Exam Histories:

Executive Director’s Report ~ April 2014

Pass Rate Score Range
Highest Lowest
FSP Exam Date | Passed | Failed Score Score
March 27 2014 3 4 43% 90.0% 64.5%
January 23 2014 4 4 50% 91.0% 68.0%

November 21 2012 3 1 75% 86.0% 73.5%
July 23 2012 9 4 69% 90.0% 66.5%
January 23 2012 4 3 57% 91.5% 69.5%
October 28 2011 8 2 80% 90.0% 68.0%
July 28 2011 14 5 74% 84.0% 58.0%
January 28 2011 5 3 63% 80.0% 62.0%
October 20 2010 0 1 0% 72.0% 72.0%
July 28 2010 9 2 82% 92.0% 57.5%
April 14 2010 4 0 100% 83.0% 82.0%
January 27 2010 3 4 43% 81.5% 70.0%
October 27 2009 3 2 60% 86.0% 69.0%
July 29 2009 13 2 87% 89.5% 67.0%
January 28 2009 6 2 75% 86.0% 64.5%
Pass Rate Score Range

Highest Lowest

DCC Exam Date | Passed | Failed Score Score

March 27 2014 0 0 0% 0.0% 0.0%

January 23 2014 0 0 0% 0.0% 0.0%

November 21 2012 0 0 0% 0.0% 0.0%
July 23 2012 0 2 0% 54.5% 52.0%
January 23 2012 0 0 0% 0.0% 0.0%
October 28 2011 0 0 0% 0.0% 0.0%
July 28 2011 0 0 0% 0.0% 0.0%
January 28 2011 0 0 0% 0.0% 0.0%
October 20 2010 1 0 100% 76.0% 76.0%

Note that first Death Care Consultant Exam was offered October 20 2010.
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Licensing Transactions Executed Pursuant to Delegated Authority:

1 Permanently Lapsed Licenses, with effective date:

a
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Alexander, Loretta S: PN-7574, March 1 2014.*
Allen, Kristi L: PN-8864, March 1 2014.*
Anderson, W Nick: PN-9092, March 1 2014.*
Bailey, Larry L: CO-3781, January 1 2014.*
Barrus, Shaylene T: CO-3881, January 1 2014.*
Battrick, Christopher J: CO-3853, January 1 2014.*
Battrick, Joseph C: FS-0517, January 1 2014.*
Boje, Timothy Z: CO-3788, January 1 2014.*
Buell, Gary A: CO-3063, January 1 2014.*
Bunnell, Hannah Louise: CO-3876, January 1 2014.*
Cagley, David L: CO-3875, January 1 2014.*
Caldwell, Lee M: PN-9080, March 1 2014.*
Caluya, Ivan N: CO-3868, January 1 2014.*
Cansler, Martha K: FS-0523, January 1 2014.*
Cassetta, Jan L: PN-8257, March 1 2014.*
Chapel, James L: EM-2243, January 1 2014.*
Clark, Michael J: PN-9013, March 1 2014.*
Creech, Jeffrey A: CO-3757, January 1 2014.*
Drapela, Merlene B: FS-0152, January 1 2014.*
DuBarry, D Helen: PN-8966, March 1 2014.*
Dungey, John W: FS-0416, January 1 2014.*
Elder Sr, Jarrett A: CO-3873, January 1 2014.*
Fischer, Nicki J: PN-9054, March 1 2014.*
Flahiff, Jane Alberta: PN-8801, March 1 2014.*
Golden, Thomas C: FS-0548, January 1 2014.*
Haak, Jonalou E: FS-0503, January 1 2014.*
Hansen, Alfred E: CO-3166, January 1 2014.*
Heineman, Karon Kay: FS-0388, January 1 2014.*
Hogan, David P: PN-8728, March 1 2014.*

Huhn, Catherine E: PN-9048, March 1 2014.*
Ireland, Brian Scott: CO-3817, January 1 2014.*
Jones, Charles E: EM-2023, January 1 2014.*
Kalamaris, Alissa M: FS-0586, January 1 2014.*
Keller, Carina B: FS-0583, January 1 2014.*

Kerr, Joseph W: FS-0451, January 1 2014.*

King, Edwin D: PN-8341, March 1 2014.*
Kroening, Holly J: FS-0391, January 1 2014.*
LaPointe, Frank William: PN-5829, March 1 2014.*

am Lind, Wade William: CO-3800, January 1 2014.*

an
ao
ap
aq
ar
as

at

au
av

Mason, Lindsay Kaye: EM-2236, January 1 2014.*
McAImon, Rene S: PN-8979, March 1 2014.*
Mclintyre, Timothy J: PN-9123, March 1 2014.*
Michael, Glynn H: FS-0589, January 1 2014.*
Mowrey, Gary D: PN-8482, March 1 2014.*
Mueller, Belinda K: PN-8805, March 1 2014.*
Neal, Margaret Gibbs: FS-0445, January 1 2014.*
Newberry, Allan S: CO-3374, January 1 2014.*
Oliver, Julia A: PN-8850, March 1 2014.*

aw Ortner, Raymond S: PN-9001, March 1 2014.*
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ax Perry, Christopher Michael: PN-8955, March 1 2014.*

ay Riggs, Stephanie D: FS-0432, January 1 2014.*

az Robinson, Brett L: FS-0565, January 1 2014.*

ba Slattery, Brianna E: CO-3852, January 1 2014.*

bb Spellman, Sandra M: PN-9064, March 1 2014.*

bc Stout, Benjamin B: PN-8998, March 1 2014.*

bd Turner, Michael W: CO-3679, January 1 2014.*

be Veline, Robert J; PN-6024, March 1 2014.*

bf Weidman, Paul M: CO-3422, January 1 2014.*

bg Williams, Glenn E: PN-8994, March 1 2014.*

bh Wolf, Ginger R: EM-2247, January 1 2014.*

bi Yambra, Elizabeth C: PN-9024, March 1 2014.*

* Not renewing.

2 Unqualified Applicants - None.

3 Licenses Inactivated, with effective date:
a Pellow-Heller, Penny S: AF under Kelly Lynn Doyen, March 21 2014.
b Rosal, Joaquin: AF-2215 under Dean Markasky, January 24 2014.
c Stewart, Tamara L: AF-2084 under Marc A Lund, March 14 2014.
d Nielsen, Clifford F: CO-3285, January 20 2014 (deceased).

4 Licenses Suspended: None.

5 Facility License Surrendered:

a Stonemor Partners LP (Publicly traded on NASDAQ) dba Stonemor Operating LLC dba Cornerstone
Family Services of West Virginia LLC dba Cornerstone Family Services of West Virginia Subsidiary
Inc dba Stonemor Oregon Subsidiary LLC dba Care Cremation Service - Salem (IM-9083) | 2704
12th Street SE | Salem OR 97302, closed August 10 2013.

b First Call Plus of Oregon Mortuary Services LLC (Members: Jerry N Webster & Gloria E Webster)
dba First Call Plus of Oregon Mortuary Services, FE-8682 | 4835 NE Pacific Street | Portland OR
97213, closed March 31 2014.

¢ First Call Plus of Oregon Mortuary Services LLC (Members: Jerry N Webster & Gloria E Webster)
dba First Call Plus Crematory, CR-0816 | 4835 NE Pacific Street | Portland OR 97213, closed
March 31 2014.

6 Licenses Revoked, effective date:
None:

AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;
RR: Removal Registration.
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Inspections

Inspectors 2 3 4 2 2.5 3 4
Jan-06 20 Jul-10 21
Mar-06 24 Sep-10 27
May-06 22 Nov-10 40
Jul-06 36 Jan-11 22
Sep-06 28 Mar-11 28
Nov-06 69 May-11 23
Jan-07 45 July-11 35
Mar-07 56 Sep-11 22
May-07 43 Nov-11 33
Jul-07 44 Jan-12 45
Sep-07 39 Mar-12 7
Nov-07 53 May-12 23
Jan-08 50 Jul-12 32
Mar-08 28 Sep-12 38
May-08 28 Nov-12 53
Jul-08 14 Jan-13 22
Sep-08 23 Mar-13 34
Nov-08 23 May-13 21
Jan-09 11 July-13 43
Mar-09 30 Sept-13 24
May -09 16 Nov-13 19
Jul-09 25 Jan-14 45
Sept-09 20 Mar-14 50
Nov-09 26
Jan-10 12
Mar-10 20
May-10 11

NOTE: Inspectors = Compliance Manager and Compliance Specialist (In some bi-monthly periods, CM may
have conducted very few or no inspections, but is still counted as FTE for consistency)
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Investigations
Cases by Status--2014
Open Case Aging Report (51)
30
25

20

15

10

0to 30

31to 90 91to 120 121 to 180 Over 180

NOTE: Approval of the Executive Director’s Report, and the Aging Report listed here, includes approval of
an extension of case reporting for up to an additional 60 days under ORS 676.165.

executive director’s report for april 2014.docx
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