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NOVEMBER 19 2013 General Session Meeting Minutes DRAFT 

(Revised January 22 2014) 

 

Board Members Present: Staff Members Present: 
 Erin Phelps, Vice President  Michelle Gaines, Executive Director 

 Laurie Goolsby, Secretary / Treasurer  Lynne Nelson, Compliance Manager 

 James Campbell   Brenda Biggs, Compliance Specialist 

 Nancy Corr     Merill Creagh, Investigator 

 Chad Dresselhaus   Jack Polley, Investigator 

 Kevin Loveland    Johanna Riemenschneider, Sr AAG 

 David Noble (late)   Carla Knapp, Office & Licensing Manager 

 Lyn Stanger 

 Pam Wachter 

   

Board Members Absent: Staff Members Absent: 

 Larry Gyure, excused  Valerie Samuels, Office & Licensing Assistant 

 Dwight Terry, President, excused   

  

Guests: 
 Nancy Felton, Crescent Grove   Rick Harvey, OFDA  

 Noel Seats, Metro  

 

I Call to Order 
 The General Session of the Mortuary and Cemetery Board (Board) was called to order at 9:03 am. 

 

II General Session 

A Approval of Meeting Minutes 

1 General Session Meeting Minutes Draft - September 24 2013  
 After roll call, Vice President Phelps asked if there were any corrections, questions or comments on the 

subject draft meeting minutes.  Hearing none, he then asked if there was a motion on the floor to accept 

the subject minutes as prepared.  He recognized Member Loveland.   

 

 Member Loveland so moved.  Member Goolsby seconded.  Vice President Phelps asked if there was 

discussion.  Hearing none, he then asked those in favor to signify by saying aye.  All were aye and the 

motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, 

Loveland, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

2 Strategic Board Planning Meeting Minutes Draft - September 25 2013 
 Vice President Phelps asked if there were any corrections, questions or comments on the subject draft 

meeting minutes.  He recognized Member Dresselhaus.   

 

 Member Dresselhaus noted that the record of Members present needed to be corrected.   

 

 Vice President Phelps thanked him and asked if there were any other corrections.  Hearing none, he then 

asked if there was a motion to approve the minutes as corrected.  He recognized Member Loveland. 

 

 Member Loveland so moved.  Member Goolsby seconded.  Vice President Phelps asked if there was 

discussion.  Hearing none, he then asked those in favor to signify by saying aye.   All were aye and the 

motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, 

Loveland, Phelps, Stanger, Wachter.  Those voting no:  none. 
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3 Special Board Meeting Minutes Draft - October 30 2013 
 Vice President Phelps asked if there were any corrections, questions or comments on the subject draft 

meeting minutes.  He recognized Member Dresselhaus.   

 

 Member Dresselhaus noted that the record of Members present needed to be corrected.   

 

 Vice President Phelps thanked him and asked if there were any other corrections.  Hearing none, he then 

asked if there was a motion to approve the minutes as corrected.  He recognized Member Loveland. 

 

 Member Loveland so moved.  Member Goolsby seconded.  Vice President Phelps asked if there was 

discussion.  Hearing none, he then asked those in favor to signify by saying aye.   All were aye and the 

motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, 

Loveland, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

B Vice President's Comments 

1 Board and Staff Member / Positions Update 

 Vice President Phelps welcomed and introduced Board staff member Jack Polley, who was hired on 

November 18 2013 as a temporary part-time investigator.   

 

 Jack has worked for Marion County first as a Deputy, then as a Detective.  As a result of being injured, 

he went back to school and obtained his degree in elementary education, and then became a teacher.  He 

has raised Arabian horses, attended Coast Guard school and received his captain's license, has been a 

river guide, has four beautiful daughters, two of which are currently in college and Jack said he was very 

honored to be here.   

 

 Vice President Phelps thanked him and then welcomed the Board's newest member, Kevin Loveland, 

filling the Crematory Position as of September 18 2013, which was vacated by Kevin Korn, whose term 

ended December 31 2012.   

 

 After graduating from Gresham's Barlow High School in 1989, Kevin started his career in funeral service 

as an apprentice in Canby.  He then attended Mt Hood Community College's Funeral Service Education 

Program, and received his degree in mortuary science.  While attending college, he worked for 

Uniservice Corporation in the Portland area.  He then went to work for Young’s Funeral Home in Tigard, 

but after Young’s was sold in 1996, he went to work for Batesville Casket Company.  In 1999, Kevin 

purchased a funeral home in La Grande, and is very active in his community.  He and his wife, Carla, 

have two children, one currently in college, and are still able to manage vacation rentals, long term 

rentals, a hair salon and a women’s clothing boutique.  Kevin said that he and his wife enjoy hunting, 

fishing, snow-skiing and river rafting.  Vice President Phelps thanked him.   

 

 Vice President Phelps then noted that Member Stanger would have reached her term limit at the end of 

this year, and this should have been her last Board meeting, but a recent update from the Governor's 

Office notified the Board that since the Senate confirmation hearings for replacement members are 

scheduled for February 2014, Member Stanger has been asked to attend the upcoming January 28 2014 

Board meeting, and she has graciously agreed to. 

 

 Vice President Phelps then recognized and thanked Member Wachter for her continued service filling the 

city or county owned cemetery operator position until a replacement has been confirmed by the Senate.  

(Member Wachter's term ended December 31 2012.) 

 

2 Presentation of Plaque 
 Vice President Phelps then presented Member Stanger with a plaque in appreciation for her many years 

of dedicated public service as a Board member, Secretary / Treasurer and Vice President of the Board.  

She has served on the Board since June 20 2007, filling the Funeral Service Practitioner position.   

 

 (For the record, Member Noble arrived.) 
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C Presentation and Approval of Executive Director's Report for November 2013   
 Director Gaines reviewed in detail the Report that was included in the Board packet, which included the 

Aging Report list (approval of an extension of case reporting for up to an additional 60 days under ORS 

676.165).   

 

 Vice President Phelps asked if there were any questions or comments.  Discussion followed regarding 

the Complaints Logged by Month chart.  Director Gaines will revise in order to make it more readable.  

This document is available and displayed in color on the website, under the Meeting's link.   

 

 Vice President Phelps asked if there were any other issues.  Hearing none, he then asked if there was a 

motion to approve the Executive Director’s Report as prepared.  He recognized Member Goolsby.   

 

 Member Goolsby so moved.  Member Wachter seconded.  Vice President Phelps asked if there was 

discussion.  Hearing none, he then asked those in favor to signify by saying aye.  All others were aye and 

the motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, 

Goolsby, Loveland, Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

D Public Comments 
 Vice President Phelps stated that the Board welcomed public comments, but stipulated that questions 

would not be considered at this time.  He then recognized Ms Felton.  After her comments, he thanked 

her and others present for attending, including those attending online. 

 

E General Discussion & Action Items 

1 Policy Subcommittee Meeting Report 

 Manager Nelson reported that several possible rule amendments were brought to the attention of the 

Policy Subcommittee, and she expected that some will be recommended to the Board soon. 

 

 Director Gaines then reported that due to the legislative timeline, we do not have an opportunity for 

submitting an agency bill for the 2014 Legislative Session, since the Legislature has limited the number 

of bills for the Executive Branch.  The cutoff for any legislative concepts to be submitted is November 

26 2013.  If any party, other than the Board, was able to convince a legislator to represent a bill on behalf 

of something of interest to the industry and the Board, it would be one way to collaborate on a bill, if it 

was a topic of interest to our Board.     

 

 For the 2015 Legislative Session, we as an agency need to have our legislative concepts locked down by 

May 2014, because it has to go through a long review cycle.  The Policy Subcommittee will be gearing 

up to take the information they've been discussing, as well as discussions from Board meetings, 

including the last Strategic Planning Board Meeting, and they will compile it for full Board review, 

possibly at the March Board meeting, to decide what our legislative agenda will be.   

 

 Discussion followed regarding the Indigent Disposition Fund and the death certificate filing fee process.  

This is, unfortunately, for all sorts of reasons, either the third or fourth time that disbursements have been 

disrupted for the Board and for the indigent disposition claims.  The Board has not received any monies 

from the filing fees since June 2013.  Apparently, most indigent claims have not been paid since then as 

well.  The oversight of the managing and disbursement of the money statutorily belongs to the Oregon 

Health Authority, but they have expressed interest in entering into an Inter-Agency Agreement that 

would allow the Board to manage the IDF.  After discussion, the Board directed Director Gaines to enter 

into discussions with OHA, in order to develop an Inter-Agency Agreement for the management and 

oversight of the Indigent Disposition Fund.  The draft IAA will be brought back to the Board for review 

and approval.   

 

2 Education Subcommittee Meeting Report  

 Director Gaines then reported that the Education Subcommittee also met yesterday for the main purpose 

of investigating the development of a continuing education program.  A Continuing Education (CE) 

survey was embedded in the renewal information that was recently mailed out to all licensees in order to 

get licensee input into the development of such program.  We had previously reached out to all licensees 
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in our general strategic objectives survey, as well as Subcommittee members placing calls and following 

up via email to facility managers, in order to get their perspective on implementing CE or not.  Director 

Gaines said that the Subcommittee will bring their research to the full Board for review.  If the Board 

then decides to implement a CE program, the next step would be to form an outside stakeholder advisory 

committee for the development of the CE program, including drafting administrative rules, which will 

then be brought before the Board for their review and consideration.   

 

 Discussion followed regarding rural funeral homes.  Apparently there is an ongoing mini campaign 

against the Board investigating the development of CEs for the Board's licensees.  Since the CE survey 

asks for a zip code, Director Gaines said it would be helpful if the Board received these types of protests 

via the CE survey.  That way the Board would be able to see why some are protesting against CEs; if 

there are any regional preferences; if they would be willing to travel, versus courses available online, 

versus home study, etc.  The purpose of the survey is for the Board to get as much information as 

possible, from all licensees.  She asked Board members to encourage all to fill out the survey or send 

their comments or concerns via email, so we can make sure that this Board has every angle on it.   

 

 Director Gaines then noted that if the Board does adopt a Continuing Education Program, licensees 

would still be able to give input to the stakeholder non board member advisory committee during 

development, and furthermore, during the full public hearing required for the Board's administrative 

rulemaking process.  The review of the CE survey may not happen at the January 2014 Board meeting, 

since the Education Subcommittee is meeting the day before the January meeting.   

 

3 Debrief - September Community Planning Session 

 Director Gaines said her expectation was that to complete the follow-up review of the materials from the 

Board's September 24 2013 Strategic Planning meeting at the January 28 2014 Board meeting for 

possible policy and legislative concept development.  As a part of that, she wanted to capture any 

impressions or thoughts about things specific to the content and discussion, the format, location, what 

worked and things that needed to be changed, etc.  Discussion followed.  Everyone thought the location 

was a great choice, community involvement was better than ever, future locations were discussed, may 

change which month the off site meeting is held, due to weather related travel, if something was 

accomplished as a result of discussion, the Board wanted that effort recognized, lengthen time, use 

activities that would allow for most of the time staying with one group, but some activity would allow 

members to switch groups.  Director Gaines thanked everyone and said she would be sure to report here's 

specifically what we talked, here is anything that may have happened already, and the Board can also 

determine what we want to focus on for 2014.   

 

4 Standing Item: Board Best Practices Question and Answers / Update  
 Director Gaines noted that this was a standing item, regarding the Board's Best Practices.  A copy is 

always included in the front pocket of each Board Member's packet.  She asked the Board Members to 

remember when they are going through reports, minutes or the agenda and if they see this symbol " ," 

that is their cue that it ties to a best practice.  She reminded them to ask questions related to the Board's 

practice if they feel they need additional information or detail.   

 

5 Board 2014 Officer Elections 

 Director Gaines said that since the Committee met informally, the Committee Members will need to each 

present their own individual recommendations.  After Board discussion of the time requirements for each 

position, whether the president needed to serve as a vice president or not, Vice President Phelps asked if 

there was a motion on the floor.  He recognized Member Noble. 

 

 Member Noble moved to accept as the Board's 2014 Officers as follows:  Member Terry for President; 

Member Dresselhaus for Vice President; and Member Goolsby for Secretary / Treasurer.  Vice President 

Phelps then asked if there was any discussion.  Hearing none, he then asked those in favor to signify by 

saying aye; he then abstained.  Others were aye and the motion carried.  Those voting in favor:  Members 

Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Stanger, Wachter.  Those voting no:  none.  

Those abstaining:  Member Phelps. 
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6 2014 Board Meeting and Examinations Schedule, Draft 
 Manager Knapp reported that Board normally meets on the fourth Tuesday of every odd month, but the 

Board's combined Regular meeting and Strategic Planning Meeting scheduled for July 24 and 25, falls 

on a Thursday and Friday.  Since the Oregon Commission on Historic Cemeteries is meeting in July, and 

they normally meet on a Friday and Saturday, she asked the Board to consider combining our Board 

meeting with the Commission's.  Discussion followed.  Director Gaines noted that only some portion of 

our board meetings would overlap, and of course, they would be invited to our strategic meeting.  

Discussion then followed regarding the May Board meeting.   

 

 After Board discussion, Vice President Phelps asked if there was a motion.  He recognized Member 

Corr. 

 

 Member Corr recommended and so moved that we accept the 2014 Meeting Schedule as amended:  June 

3 instead of May 20 and combining a portion of our general session meeting with the Commission.  

Member Wachter seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then 

asked those in favor to signify by saying aye.  All others were aye and the motion carried unanimously.  

Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, 

Stanger, Wachter.  Those voting no:  none. 

 

F Licensing Actions - Requests for approval of initial License, Certificate or Registration Application, 

transfer of Apprenticeship, Change of location, Name Changes, etc. 

 

 Vice President Phelps asked the Board to table these agenda items until the second General Session. 

 

III Executive Session 

After a brief break, Vice President Phelps directed the Board to enter into executive session at 10:44 am to 

consider information obtained as part of an investigation of licensee or applicant conduct.  The executive 

session is held pursuant to ORS 192.660(2)(a), (b), (f), (h), (i) and / or (k).  AAG Riemenschneider 

announced that representatives of the news media and designated staff are allowed to attend the executive 

session, but all other members of the audience will be asked to leave the room.  Representatives of the news 

media were specifically directed not to report on any of the deliberations during the executive session, except 

to state the general subject of the session as previously announced.  No decision may be made in executive 

session.  At the end of the executive session, the Board will return to open session and welcome the audience 

back into the room.  Executive session adjourned at 1:00 pm. 

 

IV General Session 

Vice President Phelps then called the general session of the Board back to order at 1:00 pm.  All Board 

members who were in attendance for the earlier general session were present.  No members of the public had 

returned from the earlier public session.   

 

F Licensing Actions - Requests for approval of initial License, Certificate or Registration Application, 

transfer of Apprenticeship, Change of location, Name Changes, etc. 

 

 Vice President Phelps asked if there was a motion on the floor.  He recognized Member Campbell. 

 

 Member Campbell recommended and so moved that the Board approve the following Licensing Actions:  

1a-l; 2a-e; 3a-d; 4a-b; 6a-k; 8b; 8d; and 9.  Member Goolsby seconded.  Vice President Phelps asked if 

there was discussion.  Hearing none, he then asked those in favor to signify by saying aye.  All others 

were aye and the motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, 

Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

G Investigations 
Vice President Phelps asked the Board to review the Executive Session Schedule which was included in the 

Board packet.  He then asked Board members to report if they had an actual or potential conflict with any of 

the cases before voting.  Hearing none, he noted for the record that he would be recusing himself from case 

2012-1025.  He then asked Member Stanger to proceed.   
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a 2008-1029B - Member Stanger reported that the full Board considered this case during executive session 

and recommended the Board accept the Consent Order as signed, and she so moved.  Member Wachter 

seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then asked those in 

favor to signify by saying aye.    All others were aye and the motion carried unanimously.  Those voting 

in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, Wachter.  

Those voting no:  none. 

 

b 2011-1031B and C - Member Stanger stated that this was information only. 

 

c 2011-1041A, B (Addendum 2) - Member Stanger reported that the full Board considered these cases 

during executive session and recommended that the Board withdraw the prior Disciplinary Action, and 

she so moved.  Member Goolsby seconded.  Vice President Phelps asked if there was discussion.  

Hearing none, he then asked those in favor to signify by saying aye.  All others were aye and the motion 

carried unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, 

Loveland, Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

d 2012-1049A, B - Member Stanger reported that the full Board considered these cases during executive 

session and recommended that the Board take no action on case 2012-1049A, but initiate Disciplinary 

Action on case 2012-1049B, and she so moved.  Member Goolsby seconded.  Vice President Phelps 

asked if there was discussion.  Hearing none, he then asked those in favor to signify by saying aye.    All 

others were aye and the motion carried unanimously.  Those voting in favor:  Members Campbell, Corr, 

Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

e 2013-1037A, B, C and D - Member Stanger reported that the full Board considered these cases during 

executive session and recommended that the Board take no action on cases 2013-1037A and 2013-

1037B, but initiate Disciplinary Action on cases 2013-1037C and 2013-1037D, and she so moved.  

Member Corr seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then 

asked those in favor to signify by saying aye.    All others were aye and the motion carried unanimously.  

Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, 

Stanger, Wachter.  Those voting no:  none. 

 

f 2012-1025A, B, C, D, E and F - Member Stanger reported that the Board considered these cases during 

executive session and recommended that the Board take no action, and she so moved.  Member Goolsby 

seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he recused himself and 

then asked those in favor to signify by saying aye.    Others were aye and the motion carried.  Those 

voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Stanger, Wachter.  

Those voting no:  none.  Those abstaining:  Member Phelps.   

 

g 2013-1011A, B and C - Member Stanger reported that the full Board considered these cases during 

executive session and recommended that the Board take no action, and she so moved.  Member 

Campbell seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then asked 

those in favor to signify by saying aye.  All others were aye and the motion carried unanimously.  Those 

voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, 

Wachter.  Those voting no:  none. 

 

h 2013-1019A, B, C and D - Member Stanger reported that the full Board considered these cases during 

executive session and recommended that the Board initiate Disciplinary Action on cases 2013-1019A, 

2013-1019B, and 2013-1019D, but take no action on case 2013-1019C, and she so moved.  Member 

Loveland seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then asked 

those in favor to signify by saying aye.  All others were aye and the motion carried unanimously.  Those 

voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, 

Wachter.  Those voting no:  none. 

 

i 2013-1026A, B and C - Member Stanger reported that the full Board considered these cases during 

executive session and recommended that the Board take no action, and she so moved.  Member Goolsby 

seconded.  Member Loveland seconded.  Vice President Phelps asked if there was discussion.  Hearing 
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none, he then asked those in favor to signify by saying aye.  All others were aye and the motion carried 

unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, 

Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

j 2013-1029 - Member Stanger reported that the full Board considered this case during executive session 

and recommended that the Board take no action, and she so moved.  Member Loveland seconded.  

Member Loveland seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he 

then asked those in favor to signify by saying aye.  All others were aye and the motion carried 

unanimously.  Those voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, 

Noble, Phelps, Stanger, Wachter.  Those voting no:  none. 

 

k 2013-1032 - Member Stanger reported that the full Board considered this case during executive session 

and recommended that the Board take no action, and she so moved.  Member Corr seconded.  Member 

Loveland seconded.  Vice President Phelps asked if there was discussion.  Hearing none, he then asked 

those in favor to signify by saying aye.  All others were aye and the motion carried unanimously.  Those 

voting in favor:  Members Campbell, Corr, Dresselhaus, Goolsby, Loveland, Noble, Phelps, Stanger, 

Wachter.  Those voting no:  none. 

 

l 2013-1035A, B, C and D - Member Stanger noted that these cases have been tabled. 

 

Discussion followed regarding the Board's Inspection process.  The Board then directed staff that in cases of 

repeat inspection deficiencies, staff will issue a Letter of Education to the licensee, stating that the next time 

(third time) the Board would be compelled to take action, taking into account differences in ownership or 

changes.   

 

Having no further business, Vice President Phelps adjourned the meeting. 

 

V Adjournment  The meeting adjourned at 1:28 pm. 


