OREGON MORTUARY AND CEMETERY BOARD MEETING
800 NE Oregon Street, Conference Room 1A
Portland, OR 97232
MARCH 25, 2008

FINAL MEETING MINUTES - GENERAL SESSION

(Revised 05/02/2008)

Board Members Present: Staff Members Present:
Jon Cummings, President David Koach, Executive Director
Michael Kimoto, Vice President Lynne Nelson, Compliance Manager
Lyn Stanger, Secretary / Treasurer Bill Bennington, Investigator (half time)
Teri Dresler Merill Cray, Investigator
Kevin Korn Brandy Cochrane, Investigator (half time)
Joncile Martin Carla Knapp, Office Manager / Licensing
Charles Kurtz
Pamela Wachter
Jim Ward
Robert Wentzel

Board Members Absent: Staff Members Absent:
None. Johanna Matanich, AAG

Guests Present:
Mark Stehn, OFDA Nancy Felton, Crescent Grove / CAO
Mike Day, Center for Health Statistics Wally Ordeman, OFDA
Herb Hanson, Mt Scott Twyla Lawson, State of Oregon - DAS
John Brenneman, OFDA Chad Dresselhous, AFCTS

W Scott Logan, Finley-Sunset Hills / OFDA
I.  CALL TO ORDER
Il. GENERAL SESSION
President Cummings called the General Session of the Oregon Mortuary and Cemetery Board
(Board) meeting to order at 9:00 am. After roll call, he then directed the Board to go into Executive
Session as authorized under ORS 192.660(2)(a), (b), (), (h), (i) and / or (k).
I11. EXECUTIVE SESSION
The Executive Session adjourned at 11:06 am.
IV. GENERAL SESSION
President Cummings called the General Session of the Board to order at 11:41 am.

A. President's Issues

1. Welcome New Board Member, Teri Dresler
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President Cummings welcomed and introduced the Board's newest member, Teri Dresler,
who has been appointed to the special district cemetery position recently vacated by
Laura Mather. Ms Dresler is employed by the Metro Regional Parks and Green Spaces,
which owns and manages 14 pioneer cemeteries, primarily in Multnomah County. She
said she was excited to be part of the Board. President Cummings thanked her and asked
the members of the audience to each introduce themselves to her, which they gladly did.

2. Election of Secretary / Treasurer

President Cummings then announced that due to Laura Mather's resignation from the
Board last month, the Secretary / Treasurer position is vacant. He said that the Executive
Committee has nominated Lyn Stanger for this position. He then asked if there were any
other nominations to be considered at this time. Hearing none, he asked if there was a
motion on the floor. Mr Ward then moved to close nominations and recommended and
he so moved to cast a unanimous ballot for Lyn Stanger. Mr Kimoto seconded. Mr
Ward voted nay. All others were aye and the motion carried. Those voting in favor:
Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Wentzel.
Those voting no: Member Ward.

3. Executive Director Recruitment Update

President Cummings then reported that the Selection Committee would be interviewing
two candidates after General Session.

4. Consumer-Industry Advisory Committee Update

President Cummings reported that the Committee has been meeting on a regular basis
and they are currently working on the Board's administrative rules. He said that staff
member, Lynne Nelson, attended their last meeting, which was very helpful. Discussion
followed as to whether staff was considered a guest or a member. After discussion,
President Cummings appointed Ms Nelson as an ex-officio member of this Committee,
but with no voting authority.

5. Approval of Draft Meeting Minutes
a. General Session Meeting Minutes - January 22, 2008

President Cummings asked if there was a motion on the floor to approve the subject
minutes as prepared. He then recognized Joncile Martin.

Ms Martin said her concern was not what was in the minutes, but what was not.
Discussion followed. Staff was then directed to coordinate with Ms Martin for the
inclusion of the pertinent information. Mr Kurtz then moved to approve the minutes
conditioned on the addition of the information that Ms Martin requested. Mr Wentzel
seconded. All others were aye and the motion carried unanimously. Those voting in
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favor: Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger,
Wachter, Ward, Wentzel. Those voting no: none.

b. Special General Session via Teleconference Meeting Minutes - February 5, 2008

President Cummings then asked if there was a motion to approve the subject minutes
as prepared. Mr Wentzel so moved. Ms Wachter seconded. All others were aye and
the motion carried unanimously. Those voting in favor: Members Cummings,
Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those
voting no: none.

6. Public Comment
President Cummings then asked for public comment. He recognized Mark Stehn.

Mr Stehn announced that the Oregon Funeral Directors Association Convention was
scheduled for the latter part of April, and then distributed registration forms with an
invitation to all to attend. Mr Stehn then provided a DVD of Front Line's in-depth study
of the funeral professional, The Undertaking, with a Study Guide, The Undertaking - A
Study Guide, that the National Funeral Directors Association created for the Mortuary
School.

President Cummings thanked him and then recognized Wally Ordeman.
Mr Ordeman asked for clarification on the Executive Director recruitment process.

Ms Lawson responded that the Selection Subcommittee would be interviewing two
candidates after General Session, and she wasn't sure if the Board would be conducting
additional interviews or not at this point.

President Cummings then asked if there was additional comment. Hearing none, he
directed David Koach to proceed with the agenda.

C. Executive Director's Issues

1. Endowment Care and Preneed Trust Program Legislative Proposal (David Tatman,
Administrator, Division of Finance and Corporate Securities, Department of Consumer
and Business Services)

Mr Koach said that he and President Cummings recently attended a meeting in Salem
regarding the above, with the Board's Policy Advisor, Claudia Black. They met with
David Tatman, Administrator for the Division of Finance and Corporate Securities,
Michael McCord, Supervisor of the Non-Depository Programs, and Sarah Hackett, Policy
Analyst. Initially, the thought was to shift the responsibility for endowment care and
preneed trust programs from the Department of Consumer and Business Services to the
Mortuary and Cemetery Board. However, following that meeting, Mr Koach received an
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email from Ms Hackett indicating that DCBS has changed its mind and has decided to
head in a different direction with regard on how to administer these programs.

2. Documents pertaining to Death Certificate Filing Fee Legislative Concept
Legislative Concept 833017/01

Fiscal Impact Estimate

Draft Language

Background Information

Memo to Board, dated January 15, 2008

P00 o

Mr Koach reported that at the Board's meeting on January 22, 2008, the Board
directed him to initiate this legislative concept. He said if it met with Board approval,
he would submit it after the Board meeting. No action was required by the Board at
this point. He asked if anyone had questions. Hearing none, he continued to the next
agenda item.

3. Memo to Board re Budget v. Actual Expenditures, dated January 29, 2008

Mr Koach explained that this was an update of a memo that the Board saw a couple of
years ago, but with actual numbers, rather than estimates.

4. New Government Ethics Laws

Mr Koach said that if anyone had questions about this, this memo included contact
information.

5. Customer Satisfaction Update
Mr Koach said this was for the Board's information; no decision was needed or requested.

President Cummings then asked if anyone had questions for Mr Koach. Hearing none, he
directed the Board to move on to Investigations. He then recognized Kevin Korn.

D. Investigations
New Cases

a. 2007-1024A, B, C, D, and E - Mr Korn reported that the full Board reviewed these cases
during Executive Session and recommended, and he so moved, that the Board take no
action, but directed staff to prepare and issue letters of warning. Ms Wachter seconded.
All others were aye and the motion carried unanimously. Those voting in favor:
Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward,
Wentzel. Those voting no: none.

b. 2007-1030A, B - Mr Korn reported that the full Board reviewed these cases during
Executive Session and recommended, and he so moved, that the Board initiate

general session march 25 2008 meeting minutes final approved by board 20080529.doc



General Session Meeting Minutes — FINAL Page 5 of 7
March 25, 2008

Disciplinary Action with civil penalties for case 2007-1030A, but for case 2007-1030B,
that the Board take no action. Mr Kurtz seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto,
Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

c. 2007-1038A, B - Mr Korn reported that the full Board reviewed these cases during
Executive Session and recommended, and he so moved, that the Board initiate
Disciplinary Action with civil penalties. Mr Kurtz seconded. All others were aye and the
motion carried unanimously. Those voting in favor: Members Cummings, Dresler,
Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

d. 2008-1002A, B - Mr Korn reported that the full Board reviewed these cases during
Executive Session and recommended, and he so moved, that the Board take no action.
Mr Kimoto seconded. All others were aye and the motion carried unanimously. Those
voting in favor: Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger,
Wachter, Ward, Wentzel. Those voting no: none.

e. 2008-1004 - Mr Korn reported that the full Board reviewed this case during Executive
Session and recommended, and he so moved, that the Board take no action and approve
the reciprocal application. Mr Wentzel seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto,
Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

f. 2008-1009 - Mr Korn reported that the full Board reviewed this case during Executive
Session and recommended, and he so moved, that the Board take no action and approve
the apprenticeship application. Mr Wentzel seconded. All others were aye and the
motion carried unanimously. Those voting in favor: Members Cummings, Dresler,
Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

g. 2008-1010A, B - Mr Korn reported that the full Board reviewed these cases during
Executive Session and recommended, and he so moved, that the Board take no action and
approve the facility applications for principal. Ms Wachter seconded. All others were
aye and the motion carried unanimously. Those voting in favor: Members Cummings,
Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting
no: none.

h. 2007-1044 - Mr Korn reported that the full Board reviewed this case during Executive
Session and recommended, and he so moved, that the Board take no action and no
detailed report was required. Ms Wachter seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto,
Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

i. 2008-1012A, B - Mr Korn reported that the full Board reviewed these cases during
Executive Session and recommended, and he so moved, that the Board take no action, but
directed staff to prepare and issue letters of warning. Mr Wentzel seconded. All others
were aye and the motion carried unanimously. Those voting in favor: Members
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Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel.
Those voting no: none.

As this concluded investigations, President Cummings asked if anyone had a concern or a
question. He recognized Lynne Nelson.

Ms Nelson discussed the handout, Status of Open Cases, Bi-monthly Report for March 25, 2008
Board Meeting. Of the 40 open cases, nine investigative reports were brought before the Board
during this meeting, leaving 31 open cases (pending an investigative report).

President Cummings thanked her and directed the Board to the next agenda item.
E. Licensing
1. Special Requests

a. Patrick Sweeney is requesting that the Board grant him authorization to
simultaneously manage two funeral establishments which are not co-located. The
two funeral establishments are Sweeney Mortuary (Heppner) and Sweeney Mortuary
(Condon).

After Mr Koach provided a brief history of the Board's rule that generated this
request, Ms Wachter recommended and so moved to approve Mr Sweeney's request.
Mr Kimoto seconded. All others were aye and the motion carried unanimously.
Those voting in favor: Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin,
Stanger, Wachter, Ward, Wentzel. Those voting no: none.

b. Scotti J Cabeceiras - Request for Board Approval of her FSP apprenticeship while
enrolled as part-time student in a funeral service education program.

After reviewing Ms Cabeceiras' request, President Cummings asked if there was a
motion on the floor. Mr Kimoto recommended and so moved that the Board approve
her request. Ms Wachter seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

President Cummings then asked James Ward to proceed with the remainder of the agenda items
under Licensing. After asking if the Board had questions or concerns, and hearing none, Mr
Ward recommended and he so moved that the Board approve Licensing agenda items E2a
through 12. Mr Korn seconded. All others were aye and the motion carried unanimously.
Those voting in favor: Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger,
Wachter, Ward, Wentzel. Those voting no: none.

President Cummings then recognized Joncile Martin.
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Ms Martin asked the other Board members if they found the information included in the
Miscellaneous portion of the Board packet necessary. After discussion and general agreement that it
was useful and informative, Ms Martin requested that her Board packet not include Miscellaneous
materials in the future.

President Cummings then requested that Twyla Lawson provide a brief overview of the interviews
scheduled for later in the day.

Ms Lawson said that there were a lot of applicants and they carefully narrowed it down to a select
few for the sake of time. She said that they may still decide to interview more of the applicants; she
wasn't sure at this point in time. Board members were welcomed to attend the interviews, but they
would not be allowed to participate.

President Cummings asked if there were any questions. Hearing none, he adjourned the meeting at
12:47 pm for a lunch break.

V. GENERAL SESSION

After lunch, President Cummings reconvened the Board meeting at 1:42 pm. He then directed the
Board to go into Executive Session as authorized under ORS 192.660(2)(a), (b), (f), (h), (i) and / or
(k), for the purpose of conducting interviews for the Executive Director position.

VI. EXECUTIVE SESSION.

The Executive Session adjourned at 3:08 pm.

VIl. GENERAL SESSION

There being no further business, President Cummings adjourned the Board meeting at 3:08 pm.
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