BEFORE THE MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON

In the Matter of the funeral establishment
license of Eternal Hills Memorial Gardens &
Funeral Home, Inc. dba ETERNAL HILLS
FUNERAL HOME,

SETTLEMENT AGREEMENT AND
In the Matter of the combination funeral service CONSENT ORDER

practitioner and embalmer license of
TIM C. LANCASTER, OAH CASE NOs. 1001599, 1001600,
1001602

In the Matter of the funeral service practitioner
application of AGENCY CASE NOs. 09-1001A,B&C
TRICIA A. KADING,

RESPONDENTS.

On October 8, 2009, the Oregon Mortuary and Cemetery Board (Board) issued a Notice
of Proposed Denial of Application and Civil Penalties in Case No. 09-1001 to Respondent Tricia
A. Kading and the Board issued Notices of Proposed Disciplinary Action in Case No. 09-1001B
to Tim C. Lancaster, and in Case No. 09-1001C to Eternal Hills Memorial Gardens & Funeral
Home Inc. dba Eternal Hills Funeral Home. All Respondents timely requested an administrative
hearing on these three Notices and the cases were consolidated for hearing. On August 31,
2010 the Board issued an Amended Notice of Proposed Disciplinary Action to Tim C. Lancaster.
These three Notices, as amended, are attached to this Settlement Agreement and Consent
Order and are incorporated by reference.

The Parties wish to settle these matters without any hearing or judicial review by
entering this Settlement Agreement and Consent Order, pursuant to ORS 183.417(3).

SETTLEMENT AGREEMENT
The Board and Respondents agree to resolve these matters informally on the following
terms:
1. Respondents stipulate that the Board may find that the facts alleged by the Board in the

attached notices are true and that the Board may find the following:

a. Grounds exist to deny Respondent Tricia A. Kading’s application for licensure as
a funeral service practitioner under OAR 830-011-0020 and ORS 692.045(1) for failure
to complete practical experience as an apprentice in Oregon;

b. Grounds exist to impose civil penalties against each of the Respondents for
misrepresentations on Kading’s Funeral Service Practitioner (FSP) Apprenticeship
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Completion Form and on an apprenticeship log book submitted to the Board in violation
of ORS 692.180(1)(a), OAR 830-030-0090(2)(c)(D), and OAR 830-050-0050(2).

C. Grounds exist to impose civil penalties against Respondents Tim C. Lancaster

and Respondent Eternal Hills Memorial Gardens, Inc. dba Eternal Hills Funeral Home,
for failing to properly supervise an apprentice during apprenticeship in violation of OAR
830-030-0090(1)(f) and OAR 830-030-0090(2)(a)(F).

2. Respondents deny that any information on Kading's Apprenticeship Completion Form or
an apprenticeship log book was submitted to the Board with the intent to misrepresent any facts
or to mislead or otherwise deceive the Board.

3. Each Respondent hereby acknowledges that each has read, understands, and agrees to
the terms of this Consent Order and agrees that the Board may enter the Order set forth below.

4. Each Respondent enters into this Settlement Agreement and Consent Order voluntarily
and without any force or duress. Each Respondent acknowledges that no promises or
representation not stated herein have been made to induce the Respondent to sign this
Settlement Agreement.

5. Each Respondent is aware of the right to a hearing under ORS chapter 183, and fully
and finally waives all right to hearing and any right to appeal or otherwise contest this
Settlement Agreement and Final Order.

6. The parties agree this Settlement Agreement and Consent Order takes effect on the
date it is signed by the Executive Director of the Board.

ORDER
The Board enters the following final order:

1. Respondent Tricia A. Kading’s application for a funeral service practitioner license is
hereby denied. This denial is without prejudice in the event Respondent Kading submits a future
application for a funeral service practitioner apprenticeship certificate or a funeral service
practitioner license that is based on completion of the Oregon apprenticeship or reciprocity from
another state for the FSP license.

2. Respondents shall pay civil penalties of $18,000 within 18 months of the effective
date of this Order. Civil penalties are assessed for violations of ORS 692.180(1)(a), OAR 830-
030-0090(2)(c)(D), and OAR 830-050-0050(2), OAR 830-030-0090(1)(f) and OAR 830-030-
0090(2)(a)(F).

3. Respondents are jointly and severally liable for payment of the civil penalties.
Arrangements for payment of the civil penalties may be made with the Board's staff.

4. Respondents shall comply with all laws and rules applicable to the death care
industry. If Respondents violate any provision of this Order, or any provision of ORS chapter
692 or OAR Chapter 830, the Board may revoke any license held by a Respondent and
impose any additional discipline the Board finds appropriate.
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It is so ORDERED this __23rd__ day of __September , 2010.

It is so agreed.

9/22/10

OREGON STATE MORTUARY AND CEMETERY
BOARD

By: __<s> Michelle Gaines
Michelle Gaines
Executive Director

<s> Tricia A. Kading

Date

9-22-10

Tricia A. Kading, Applicant

<s> Tim C. Lancaster

Date

9-22-10

Tim C. Lancaster, Licensee

<s> Tim C. Lancaster

Date

Signature: Representative for Eternal Hills Memorial Gardens & Funeral
Home Inc. dba Eternal Hills Funeral Home

<s> Tim C. Lancaster

Printed Name: Representative for Eternal Hills Memorial Gardens &

Funeral Home, Inc. dba Eternal Hills Funeral Home
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